[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

AAMWHUCTPALIUA IMNELKOM OBNACTU

MNOCTAHOB/IEHME
oT 25 geKabpsa 2015r. N 571

OB YTBEPKAEHUN NOPAAKOB NPEAOCTABNEHNA COUUANDBHBIX YCNYT
NOCTABLLUKAMMW COLMANBHBIX YCNYT B IMNELKOW OB/IACTU

CNUCOK M3MEHAIOLLMX AOKYMEHTOB
(B peq. nocTaHOBAEHMI aAMUHUCTPaALUUN JluneuKoin obnactu
01 12.09.2019 N 401, o1 09.01.2020 N 2, o1 21.04.2021 N 151,
ot 18.08.2021 N 329)

B cootBetctBuMM ¢ PepepanbHbiM 3aKoHOM OT 28 aekabps 2013 roga N 442-d3 "O6 ocHoBax
couManbHOro obcay»KmBaHus rpaxaaH B Poccuitckont ®epepaumm” agmmHmctpaums Jinnewkoi obnactu
NOCTaHOBNSAET:

1. YtBepauTb Mopagok NpeaocTaBAeHUs COLMaANbHbIX YCAYr NOCTaBLLMKAaMM COLMANbHbIX YCAYT B
dopme coumanbHoro obcayKMBaHMA Ha Aomy (NpunoxeHue 1).

2. YTBepanTb MNopaaoK NpeaocTaBAeHUs couManbHbIX YCAYr NOCTaBLMKaMWU COLMANbHbIX YCAYT B
noaycTauuoHapHol popme coLmanbHOro obcayknusaHua (NpunokexHue 2).

3. Y1BepauTb MopAAOK NpefoCTaBieHNsA COLMANbHBIX YCYr NOCTAaBLMKAMM COLMAbHBIX YCAYT B
CTaumMoHapHoi dopme coumanbHoro obenyknsaHma (NpunoxeHue 3).

lnaBa agMMUHUCTPaLUM
Jlnneukoit obnactm
O.M.KOPOJIEB

MpunokeHue 1

K MOCTaHOB/IEHUIO
aaMUHUCTPaumMK JinnewKoi
obnactu "O6 yTBepKAEHUN
MopaaKoB NpeaocTaBieHUA
COLMANbHBbIX yCnyr
NOCTaBLUMKAMM COLMANbHbIX
ycayr B JiuneuKon obnactun”

noPAAOK
NPEAOCTABNEHNA COUUANDBHBIX YCNYT NOCTABLUMKAMU COUUANDBHbIX
YCNyr B OPME COUUAJIbHOIO OBCNYXUBAHUA HA IOMY

CNUCOK M3MEHAIOLLMX OKYMEHTOB
(B pea. nocTaHOBAEGHUI agMUHUCTPaLMK JlnelyKon obnactu
o7 12.09.2019 N 401, o7 09.01.2020 N 2, o1 21.04.2021 N 151)
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Pasgen I. OBLLUE NONTOKEHUA

1. NopAfoK NpefoCcTaBieHNA coLManbHbIX yCayr B GOpMe COLMANBbHOTO 0BCNYKMBAHUA HA AOMY
(manee - MNopagoK) onpeaenser npasuaa NPegoCTaBAEHUSA COUMAbHBIX YCYT, B TOM YMUCAE CPOYHbIX
couManbHbIX ycayr, B ¢opme counanbHoro o6CayKMBaHWA Ha g[oMy (ganee - coumasnbHoe
obCcnyKMBaHMe Ha AoMy) rpaxkaaHam Poccuiickoit ®easepaumm, MHOCTPaHHbIM rpakgaHam v anuam 6es
rpa*kAaHCTBA, NOCTOAHHO NPOXUBAOLWMM Ha TeppUTOpUM JlInneuKom obnactm, 6exxeHuam, NPU3HaHHbLIM
HYXXAAIOWNUMKNCA B COLMANbHOM OBCNYKMBAHMU HA AOMY M KOTOPbIM MPeAoCTaBAAKTCA COLMasbHan
ycayra uamn coumnanbHble yCayru.

2. CoumanbHoe O6CNYyKMBaHME Ha AOMY NPeLOCTABAAETCA MOAy4YaTeNaM COLMaNbHbIX YCAyr
IOPUANYECKUMU INLLAMU HE3AaBUCUMO OT MX OpPraHM3aLMOHHO-NPaBoBoi GOpPMbl U UHANBUAYANbHBIMU
npegnpuHUMaTeNAMM, OCYLLLECTBAAIOWMMM COLMaNbHoe 0bCayKMBaHME Ha AOMY (Aanee - MOCTaBLMKK
COLMaNbHbIX ycayr).

Pasgen Il. NTOPAAOK NPEAOCTAB/IEHUA COUUAZIBHOIO
OBCNYHKUBAHUA HA JOMY

3. CoumanbHoe 06CAYKMBAHME HA AOMY MPEAOCTaBAAETCA MOAyYaTeNsAM COLMaNbHbIX YCAYyr Ha
CPOK, onpefesieHHblt MHAMBUAYaNbHOW MPOrpaMmoii NpeaocTaB/AeHUs CcouManbHbIX ycayr (oanee -
MHAMBMAYaANbHAA Mporpamma), B AHEBHOE BPEMA CYTOK B COOTBETCTBUM C rpadukom paboTsl
MOCTaBLLMKA COLMANbHbIX YCAYT.

4. 1nA nony4eHns coumanbHbiX ycayr B Gopme coupmanbHOro 06CAYKMBAHUA HA AOMY rParKaaHuH
NMB0 3aKOHHbIM NpeacTaBuUTENb BMpaBe Bbl6paTb NOCTaBLUMKA COLMANbHbLIX YCAYr, OKa3blBalOLWEro
coumasnbHble YyCAyr B TaKkoh popMe, U3 UNCNa PEKOMEHAYEMbIX MHAMBUAYANbHOM NPOrpammMoNn.

5. Ana coumanbHOro obCcny»KMBaHMA Ha OOMY TPaxKAaHWH (3aKOHHbIM NpeacTaBuTenb) (fanee -
3anBUTe/b) 0OPALLAETCA K NOCTABLUMKY COLMANbHBIX YCAYr C 3asB/IeHMEM, COCTABJEHHbIM No dopMme,
YTBEPKAEHHON NpMKazom MuHUCTepCTBa TpyAa M coumanbHon 3awmTel Poccunitickon ®epepaumm ot 28
mapTa 2014 roga N 159H "O6 yTBep:aeHUU GOpMbl 3aABEHMA O NPeaOoCTaBleHMM coumnanbHbIX yeayr"
(nanee - 3anBneHue).

6. O,EI,HOBpeMeHHO C 3aAB/IeHNeM 3aABUTENb NpPeacCTaBAAET cnegyrowme OOKYMEHTbI:

1) nacnopT WAM WMHOM AOKYMEHT, YAOCTOBEPAIOWMIA NUYHOCTb 3aABuUTens (CBMAETENbCTBO O
POXAEHWUW B OTHOLLEHNWN HECOBEPLLIEHHONETHErO rpaxaaHnHa, He gocturiero 14-neTHero Bospacra);

2) [OOKYMEHT, MOATBEPXKAAOWMIA MOAHOMOUYMA 3aKOHHOTO MPeACTaBUTENA, U AOKYMEHT,
YAOCTOBEPAIOLMI ero AMYHOCTb (Npn 06paLLeHnM 3aKOHHOTO NPeaCTaBUTeNs);

3) nHaAMBUAYaNbHYIO NPOrPaMmmy;

4) NOKYMEHT, NOATBEPKAAOWMA POACTBEHHbIE OTHOLLIEHUSA 3aABUTENA U NUL, YKa3aHHbIX UM B
KauyecTBe YNEHOB CEMbW, MO0 ero KOMuio, 3aBEepeHHY B YCTAHOBAEHHOM 3aKOHOAATe/IbCTBOM
Poccuitckoit ®epgepaumm nopasgkKe;

(B pea. noctaHoBNEHMA agMUHUCTPaLMK fluneykol obnactu ot 12.09.2019 N 401)

5) cBMAETeNbCTBO O perMcTpaLmm no mecTy npebbiBaHuA 3asBuUTens (Npu Haanuum);

6) OOKYMeHTbl (CcBeaeHus), noaTeBepXAalowme AOXOoAbl 3asBUTENS U Y/IeHOB ero cembk (npwu
HannuMm) B AeHEXKHOU dopmMe, U UHble AOKYMEHTbl (cBegeHMsa) No BMAAM A0XO40B B COOTBETCTBUU C
nocraHosneHvem [lpasutennbctBa Poccuitickor Pepepaumm ot 18 oktabps 2014 roga N 1075 "O6
yTBEepKaeHun Mpasun onpegeneHuns cpeaHeaywieBoro 4oxoaa A8 NpeaoCcTaBieHns CounanbHbIX YCayr
b6ecnnatHo" 3a nocnegHue 12 KaneHOApHbIX MecsAUeB, NPeALecTBYOWMX MecALy noaayn 3asB/ieHUs
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(obpalueHun);

7) BOKYMeHTbI, noareepxagatowme ¢GakT OTHECEHUS 3aaBUTENA K YUCAY AU, MOCTPaZaBLIMX B
pesynbTate  4ypesBblYalHbIX  CUTyaUWUWA, BOOPYMKEHHbIX  MEXHALMOHANbHLIX  (MEKITHUYECKUX)
KOHGAMKTOB (MpY Hanuumm);

8) yaocTtoBepeHuMe yyacTHMKa UAK MHBanuaa Bennkoit OteuectBeHHOM BOMHbI (NpeaocTaBaseTcs
YYaCTHMKaMM U MHBanugamm BenuKkoi OTeyecTBEHHOW BOMHbI), yAOCTOBEpPEeHWEe BeTepaHa BenuKown
OTeuyecTBEHHON BOWMHbI (NpeAocTaBNseTcA AUMLAMW, HarpaxAaeHHbIMW 3Hakom "KuTento H6aoKagHoro
NleHnHrpaga"), yaoctoBepeHMe O MpaBe Ha Mepbl COUManbHOM MNOAAEPMKKMU, YCTAHOBAEHHblE ANA
ObIBLUMX HECOBEPLUEHHONMETHUX Y3HMKOB KOHUNArepen, retto U Apyrux MecT MPUHYAUTENbHOTO
cofepaHus, co3daHHbIX ¢alWwncTamm M UX COK3HWKAMM B nepuos BTopoit mMMpoOBOI BOMHbI
(npeactaBnaetcs ObIBLUMMW HECOBEPLUEHHONETHUMM Y3HUKAMM KOHUJ/Iarepen, retto U gpyrux mect
NPUHYAUTENbHOTO COAEPKaHMA, CO3A4aHHbIX paluMcTamMmM U UX COKO3HMKaMK B nepuog Btopoit mmpoBoii
BOWHbI).

(B pea. noctaHoBAEHMA agMUHUCTPaLUMK Jinneukor obnactn ot 09.01.2020 N 2)

6.1. TlloCTaBWMK COUMANbHBLIX YCAYlr CaMOCTOATENbHO 3anpallMBaeT CBeAEHMA O Anuax,
3aPEerncTPUPOBaHHbIX COBMECTHO C 3aABUTE/NIEM MO MECTY KUTEeNbCTBA, coAepKalwmecs B 6a3oBom
rocygapcTBeHHOM WMHPOPMALLMOHHOM pecypce PerncTpaumMoHHOro Yyyeta rpaxzaH Poccuiickon
depepaunn nNo mecty npebbiBaHUA M MO MECTY KUTENbCTBA B npeaenax Poccuitckon ®egepauum, ot
TePPUTOPUANLHOIO OpraHa dpeaepanbHOro OpraHa UCNOIHUTENbHOM BNAACTU B chepe BHYTPEHHUX Aen.
(n. 6.1 BBEAEH NOCTAHOBNEHNEM aAMUHUCTPALMK JIuneuKkon obnactm ot 12.09.2019 N 401)

7. TOCTaBILMK COLMANbHLIX YyCAyr B TeyeHWe 1 CyTOK C AaTbl NpeacTaBNeHMA AOKYMEHTOB,
NepeuyncieHHbiX B MNyHKTe 6 Hactoswero [lopagKka, 3akalyaeT ¢ 3aABuTeNemM  (3aKOHHbIM
npeacraBuTeNeM) [OroOBOP O MPeAoCTaBJeHUM  COUManbHbIX ycayr B (GOpmMe COLMaNbHOMO
obcnyXKuMBaHMA Ha oMYy (Janee - 4orosop).

Tunosas d¢opma [oroBopa O MNPeAOCTaBAEHUN COLMANbHBIX YCcayr B ¢dopme COLMaNbHOrO
06CNYKMBaAHMA Ha AOMY YTBEPXKOAETCA HOPMATMBHbIM MPABOBbIM aKTOM MCMOJIHUTENbHOIO OpraHa
rocyapcTBeHHOM BnacTM Jlvneukon obnactm B chepe coumanbHoro o6CAYKMBaHUA (panee -
YNOJIHOMOYEHHbBIN OpraH) ¢ y4yeTom MNpPUMepHON GOpPMbl, YTBEPKAEHHOW NpuKasom MUHKUCTEPCTBa
TpyAa M coumnanbHoi 3awmuTbl Poccuiickon ®epepaumm ot 10 Hoabpa 2014 roga N 874H "O npumepHoi
dbopme poroBopa O NpefoCTaBNEHUM COUMaAZbHbIX YCAYr, a Takke 0 ¢dopme WHAMBUAYANbHOM
nporpammbl NPesoCcTaBAeHUA CoLManbHbIX ycayr".

8. Mpu 3aKN04YEeHNM AOroBOpPa 3aABMTE b (3aKOHHbIN NPeACcTaBUTeNb) A0NKEH BbiTb 03HaKOM/IEH
C YCNOBMAMM COLMANBbHOTO OBCAYKMBAHMA HaA AO0MY, NOAYYMTb MHbOPMaLMIO O CBOMX Mpasax,
0653aHHOCTAX, BMAAX COLMafbHbIX YCAYr, KOTopble 6yayT emy npeaocTaBnaTbca, obbemax u
NepuoaNYHOCTU UX NPeaoCcTaBAeHNA, CTOMMOCTU NPeaoCTaBeHMA COLMANbHbIX YCAYT.

9. [loroBop cocTaBnseTcA B ABYX 3K3emnaapax. OguH 3K3emnaap nepeaaeTca nosyyatento
COUMaANbHBIX YCAYr (3aKOHHOMY TNPeACTaBUTENO), BTOPOW 3K3EMMNAAP XPAHWUTCA Yy MNOCTaBLLMKA
COLMANbHbBIX YCAYT.

10. MNocTaBLWUK coLManbHbIX YCAyr BnpaBe OTKa3aTb 3aABUTEIO B 3aK/IIOYEHNN A0roBOpa B Cy4ae
BblAB/IEHNA HEOAOCTOBEPHbIX AaHHbIX, NpeAacCTaB/IEHHbIX 3aABUTENEM, O YEM NOCTAaBLWMUK COUMANIbHbBIX
ycnyr 06A3aH NUCbMEHHO yBEOOMUTD YI'IOI'IHOMO‘-IEHHbIﬁ OpraH un 3aABUTENIA B CPOK HE no3agHee 5
pa6oqu AHEVI C AaTtbl UX BbiABNEHUA.

11. 3asBuTeNb, 3aKNHOUMBLLMI C NOCTABLLMKOM COLMAbHBIX YCAYr AOroBop (Aanee - nonyyaTenb
COUManbHbIX YCAYr), BNpPaBe 0TKa3aTbCA OT COLManbHOro obcnyRunsaHua Ha gomy. OTkas opopmnserca B
nNMcCbMeHHoM dopme M NprobLLaeTca K 4OroBOPY, NPY 3TOM MOCTABLUMK COLMANbHBIX YCAYT B TeyeHue 1
paboyero AHA B nUCbMeHHON popme MHGopMUpyeT 06 3TOM YNOJTHOMOYEHHbIN OpraH.
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12. MonyyaTento coumanbHbIX YCAYr NPeaoCTaBAAOTCA COLMANbHbIE YCAYrK, nepedyeHb KOTOPbIX
yTBEpXaeH 3akoHom Jlnneukon obnactn ot 26 aekabpa 2014 roga N 365-03 "O HeKoTOpbIX Bonpocax
coumManbHOro obcnyKnBaHuA rpaxkaaH B Jinneukon obnactn" (aanee - NepeyeHsb).

13. CoumanbHble ycnyrn B ¢opme COLMANbHOrO 0BCAYXKMBAHUA Ha AOMY NpPeaoCTaBAAlOTCS B
COOTBETCTBUM CO CTaHAAPTAMM COUMANBHBIX YCAYF, NPefoCTaBAAeMblX MOCTaBLWMKAMU COLMANbHbIX
ycnyr B dopme coumanbHOro o6cnyXMBaHUA Ha AOMY, COF/TACHO NPUJIOXKEHUIO K HacToswemy MNopaaky.

14. NocCTaBLWMKM COLMaAbHbBIX YCAYr BNpaBe NpeaocTaBaATb NoJydyatensim coumasnbHbIX yCayr no
MX KEeNaHWio, BblPaXKEHHOMY B MWCbMEHHOW WM 3N1EKTPOHHON dopme, 3a nnaty AONONAHUTE/NbHbIE
couMasbHble YCAYrM CBEPX COLMAbHbIX YCNYT, BKOYEHHbIX B [lepeyeHs.

15. CoumanbHoe obCnyKMBAHUE Ha AOMY OCYLLECTBAAETCA Ha YCNOBUAX YAaCTUYHOM WMAM MOJHOM
onnaTbl AMbo becnnatHo.

PeweHne 06 ycnoBuAX COLMANbHOTO OBCAYXMBAHMA Ha AOMY MNPUHMMAETCA MOCTaBLUKOM
COUManbHbIX YCAYr Ha OCHOBaHMM MNPeACTaB/AEHHbIX MOJydYaTesieM COUMaAsbHbIX YCAYr (3aKOHHbIM
npeacraBuMTesieM) AOKYMEHTOB, C YYeTOM CpeAHeaylleBOro A0X0o4a MoaydaTens coumasibHbIX YCAyr,
npeaenbHon BeANYMHbI CpeaHeaylleBOro A0X04a, YCTaHOB/AEeHHOro B Jluneukoi obnactu, a Takwke
TapudoB Ha coumanbHble YCayru.

Pacyet cpeaHeayleBoOro 40X04a B OTHOLWEHUN MOAyYaTenn CoUManbHbIX YCAYT, 38 UCKAOHYEHUEM
1L, YKa3aHHbIX B NyHKTe 16 HacToswero MNopaaka, Npon3BoAUTCA NOCTaBLLIMKOM COLMaNbHbIX YCAYr Ha
AaTy obpalleHna B COOTBETCTBUU C AeNCTBYIOLMM 3aKOHO4aTeIbCTBOM.

16. CoumnanbHoe ob6ciyxmnBaHne Ha AOMY NpedocTasaseTcs 6ecniaTtHo:
1) HecoBepLWEHHONETHUM AETAM;

2) uvuam, NoCTpadaBWMM B pe3ynbTaTe  4YpesBblYalHbIX  CUTyauuiA, BOOPYMEHHbIX
MEKHALMOHANbHbIX (MEXITHUYECKMX) KOHDIUKTOB;

3) 0O4MHOKO MPOXKMBAIOLLMM YH4aCTHUKAM M MHBAAMAaM Bennkoin OTevecTBEHHOW BOMHbI, AMLAM,
HarpaxAeHHbIM 3Hakom "Hutento 610KkaaHoro JleHuHrpaga", 6bIBLUIMM HECOBEPLUEHHONETHUM Y3HUKAM
KOHL/1arepei, retro, Apyrux MecT NPUHYAMUTENbHOrO COAEPMKAHWMA, CO3A4aHHbIX GawMCTamn U KX
COI3HMKamM B nepmos Bropo MMpoBOM BOMHDbI.

(nn. 3 B pea. noctaHoBAEHUSA agMUHUCTPaUMK Jiuneukon obnactm ot 09.01.2020 N 2)

MHbIM KaTeropmam rpaxkaaH coumanbHoe obcay»KMBaHWe Ha AoMy npegocTaBaseTca 6ecniartHo,
€C/IN Ha AaTy obpaleHua cpefHeayleBOW A0XOZ MOJyYaTeNs COLMAJbHbIX YCAYT HUMXKE WAWM paBeH
npegenbHoON BeANUYMHE CpeaHeayLIeBOro 4oXo4a AN NPeaoCTaBAeHUs COLMabHbIX ycayr 6ecnaaTHo,
YCTaHOB/IEHHOM B J/lIuneuyKon obnactu.

17. Pasmep exemecsAYHOW NnaThbl 3a NpeaoCTaB/AeHUE COUMANbHOTO O6CAYKMBAHMA Ha OOMY
paccunTbiBaeTCA MOCTaBLIMKOM COLMANbHbIX YCAYr Ha OCHOBE TapudoB Ha colMasibHble YCAYTU, HO He
MOKEeT NpeBbllaTbh MNATUAECATM NPOLEHTOB Pa3HULbl MeKay BelUYMHON cpeaHedylleBOro AoxoAa
nosyyaTens CcouManbHOM yCAyrM U  NpeaenbHoW BeAUYMHOW CcpeaHeayleBoro Aoxoda Ans
npeaocTaBAeHNA coLmManbHbIX ycnyr 6ecnnatHo, yctaHoBAEHHOM B JlnnewKon obaactu.

18. MMnata 3a npeagocrassieHne CcCounaibHOIo O6CI1Y)-KVIBaHVIﬂ Ha AOMYy nepecmaTpuBaeTCcA
NOCTaBWHMKOM COUMNaNbHbIX YCNYT B Cy4aax:

N3MeHeHUA cpeaHeayLeBoro 4oxoaa noayvyarena coumanbHbIX yCnyr (ero cembu - npun HaIWI‘-IMM);

WN3MEHEHUA BEJINYMHBI MPONKUTOYHOTO MWHMMYMA, YCTAaHOB/IEHHOW MO OCHOBHbIM COLMA/IbHO-
Aemorpaduryeckum rpynnam HacesneHus B J/iuneuxon obnactu;
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N3MeHeHnn obbema CoLMmabHbIX YCAYT, NPeayCMOTPEHHbIX MHAMBUAYAbHOW NPOrpaMmmoi;
n3meHeHuna TapndoB Ha colnanbHble YCayru.

19. MoayyaTenu coumanbHbIX YCayr (3aKOHHble npeacTaBuTenn) ob6a3aHbl B NTUCbMeEHHON dopme
M3BeLLaTb NOCTaBLLMKA COUMANbHbIX YCAYT:

06 M3MeHeHUM cpeAHeayleBOro [Ao0XoAa cBoero U (MAM) uneHoB cembu B TedeHue 10
KaneHAapHbIX AHel co AHA U3MeHeHUA cpeHeayLeBoro A0XoAa;

06 n3meHeHMn obCTOATENLCTB, 06YC/IOBANBAOLWMNX NOTPEOHOCTL B NPEeAO0CTaBAEHNUM COLMASbHbIX
YCAyr, B TedeHue 5 KaneHaapHbIX AHEeM Co AHA HACTYN/IEHUS TaKMX 06CTOATEIbCTB.

20. PeweHne 06 M3MeHEeHMN yCNO0BUIA onaaTbl 33 NPeAoCTaB/ieHNe CouManbHOro 0bcayKMUBaHUA
Ha AOMY NMPUHMMAETCA NOCTABLUMKOM COLMANbHbIX YCAYTr B CPOK He no3gHee 5 paboumx gHeln co aHA
BO3HWKHOBEHMA OCHOBAaHMI A1A NepecmoTpa NNaTbl, YCTAHOBAEHHbIX HacToAwMM [MopagKkom, O yem
noJsiy4aTesib COUMANbHbIX YCAYT (3aKOHHbIM NpeacTaBUTENb) YBEAOMAAETCA MOCTaBLLMKOM COLMaIbHbIX
ycAayr B TedeHune 3 pabounx AHen ¢ faTbl NPUHATUA peLleHus.

21. MNopsAdoK onathl 3a NPeAoCTaBAeHMEe COLMabHbIX YCAYr MojydaTesieM COUManbHbIX YyCayr
yCTaHaBAMBaETCA AOrOBOPOM.

22. MpeaocTaBieHne coLmanbHOro o6cayKMBaHNA Ha OMY NPEKpPaLLAeTca B CIyYanX:

1) oTKasa nony4yatens couManbHbIX YycAyr (3aKOHHOro npeacTaBUTeNs) OT COUMANbHOrMo
06CNyKMBaAHWUA Ha AOMY, BbIPaXKEHHOIO B MUCbMEHHOM MW 31EKTPOHHOM popme;

2) OKOHYaHUA CpOKa NpeaoCTaB/ieHUs COLMaNbHbIX YCAYr B COOTBETCTBUM C WUHAMBUAYA/IbHOW
NPOrpammoi 1 (M1n) UCTeYEeHUn CPOKa AENCTBUA A0rOBOPa;

3) HapyweHua nosayyaTeNem COUMaNbHbIX YCAYr (3aKOHHbIM MpeacTaBUTENEM) YCAOBUNA
3aKNHOYEHHOTO A0roBOpa:

4) cmepTM noAydYaTens CoUMaNbHbIX YCAYT WAWM NPEeKpalleHna [eATeNbHOCTU MOCTaBLMKa
COLMANbHbIX YCAYT;

5) npu3HaHMA nNoayyaTens couuanbHbIX ycayr 6e3BecTHO OTCYTCTBYIOWMM WAM YMEPLUMM Ha
OCHOBaAHWW peLleHun cyaa;

6) oCy»KAeHMA NoayYaTena CoLManbHbIX YCAYr K OTObIBaHMIO HaKa3aHWA B BUAE ANLeHUa cBoboabl
WM OMALLIHEro apecTa;

7) nameHeHMA GoPMbI COLMANLHOIO 06CAYKUBAHUA.

MpeKpaweHne NpenoCTaBNeHMA COUMAIbHbIX YCAYr N0 MHUUMATMBE MNOCTaBLMKA COLMAJIbHbIX
YCnyr moXxXet 6bITb 06XKanoBaHO nonyyaresiem coumanbHbIX ycnyr (3aKOHHbIM I'IpeFI,CTaBMTEIIEM) B
YCTAaHOBJIEHHOM NMOpAAKeE.

Pasgen lil. NTOPAAOK NPEAOCTABNIEHUA CPOYHbIX COUUANBHbIX YCNYT

23. CpO‘-IHbIe coumanbHble yCnyrn npenoCrtaBaAoTCA NOCTaBLMKOM COLMAZIbHbIX yCnyr B UeNnAx
OKa3aHMA HEeOT/I0KHOM cou,maanoﬁ nomouwun, B CPOKMH, 06yCIIOBI'IeHHbIe HYXXOAeMOCTbKO B UX
npenocrasieHnun 6e3 cocTaB/eHun MHAMBMAyaﬂbHOVI nporpammsol.

24. OcHoBaHMeM A/ NPeaoCTaBAeHMsA MOCTAaBLMKOM COLMANbHbIX YCAYT CPOYHbIX COLMAIbHbIX
YCAYr ABAAETCA pelleHWe YMNOSHOMOYEHHOro opraHa O MPeaoCTaBAEHMM [PaXKAaHUHY CPOYHbIX
coumanbHbIX ycayr no ¢opme, yCTaHOBAEHHON HOPMATMBHLIM MPABOBbIM aKTOM YMNOAHOMOYEHHOMO



opraHa.

25. PelweHne ynosHOMOYEHHOrO OpraHa o NpeaoCcTaBAeHUU TPaXKAaHUHY CPOYHbIX COLMaANbHbIX
YyCAyr NpUHUMAETCs B AeHb 0bpalleHMa Ha OCHOBAHUM:

1) 3anABNeHUA rPaXKaAHUHA;

2) nonyyeHnAa Ot MeanunHCKUX, 06pa3OBaTEIIbeIX NUIN UNHbIX Opl’3HM33LI,Mﬁ, HEe BXo4dAuwMux B
cncremy coumnanbHoro O6CI'IY)KMBaHMFI, NMUCbMEHHOM MHd)OpMaLI,MM O rpaxaaHaxX, HyXAarnuwunxca B
npenocrtaBieHUn CPOYHbIX COUMNANbHBIX YCNyT.

26. PeweHune o npegocraBsieHNMn CpPpOYHbIX COUMabHbIX YCNYyr HanpaBaAeTCA yNnOJIHOMOYEHHbIM
OpraHOM NOCTaBLWKMKY COUMNaNbHbLIX YCNYT B AeHb NPUHATUA pelleHnA.

27. CpouHble couManbHble YCAYrM NPenoCTaBAAOTCA MOCTaBLWMKOM COUMANbHbIX ycayr 6e3
COCTaB/IEHUA [0r0BOPa B CPOK, YKA3aHHbIN B pelleHUn YyNoJHOMOYEHHOrO opraHa O NpeaoCcTaBieHUm
rpaXKa4aHUHY CPOYHbIX COLMANbHbIX YCAYT.

28. MoaTeepaeHMem ¢aKkTa npeaoCcTaB/AeHUsA CPOUHbIX COLMabHbIX YCAYr SABAAETCA aKT o
npeaocTaBAEHUN CPOYHbIX COLMANbHbIX ycayr no ¢dbopme, YCTaHOBAEHHOW HOPMaTUBHbIM NPaBOBbLIM
aKTOM YNOJIHOMOYEHHOro opraHa.

29. TllocTaBWMKAaMW COLMANbHbIX ycayr B ¢Gopme COLMaNbHOrO O0B6CAYXKMBAHUA Ha AOMY
NpegoCTaBAAIOTCA CAeAYIOLME CPOYHbIE COLLMAbHBIE YCAYTN:

1) obecneveHme 6ecnnatHbIM ropsYUM NUTAHNEM UAK HaBopamK NPOAYKTOB;
2) obecneyeHne oaexaon, 0byBbio U APYrMMK NpeameTaMmn NepeBon HeobxoAMMocCTH;
3) cogelicTBue B NONYYEHUN BPEMEHHOTO KUIOMO NOMELLLEHUS;

4) cop,eﬁcname B nosy4yeHuu mpmp,mquKoﬁ nomouwn B UenAx 3aWuTtbl MpaB U 3aKOHHbIX
NHTEpPeEeCOos;

5) copeicTBre B MOAYYEHUM IKCTPEHHOKN MNCUXONOMMYECKON MOMOLLM C MPUBAEYEHUEM K 3TOM
paboTe NCMX0N0roB U CBALLEHHOCNYKUTENEN.

Pasgen IV. NPABA MONYYATENEN COLUMUA/BHbIX YCYT U OBA3AHHOCTU
NOCTABLLMKOB COLUMNANBbHbIX YCNYT

30. I'IpM nonyyeHun coumnasibHoro O6Cl'|y)'KMBaHMFI Ha AOMY noay4datenn CounasbHbIX yCNyr MUMerT
npaBo Ha:

1) yBarKmTesIbHOE M 'YMaHHOE OTHOLIEHME;
2) BbI6OP NOCTaBLLMKA COLMANbHbIX YCAYT;

3) nonydyeHne becnnaTHo B AOCTyMnHOW dopme MHPOpMauLUM O CBOMX MpaBax M 06A3aHHOCTAX,
BMAAX COLUMAMBHBIX YCAYr, CPOKax, nopaake v 06 ycnoBusx uX MNpesocTaBneHus, o Tapudax Ha 3Tu
YCAYr 1 06 MX CTOMMOCTH, O BOSMOXKHOCTM MOJIYYEHMA 3TUX YCayr 6ecnnaTHo;

4) oTKa3 OT NpeAoCTaBAEHUA COLMAbHBIX YCAYT;
5) 3aWwmTy CBOMX NPaB U 3aKOHHbIX MHTEPECOB, B TOM YMC/e B cyaebHOM NopsakKe;

6) KoHOMAEHUMANbHOCTL MHGOPMaLMM IMYHOTO XapaKTepa, CTaBliei M3BECTHOM NPW OKasaHUM
ycAayr.



31. MNpu NpeaocTaBNEHUN COLMANBHOTO 0BCNYXKMBAHMA Ha AOMY MOCTABLUMK COLMANbHBIX YCAyr
o6a3aH:

1) cobntopaTth NpaBa YeNoBeKa U rpaxkaaHnHa;

2) obecneunTb O3HAaKOMAEHME MoOJsydYaTeneil coumanbHbIX YCAyr (3aKOHHbIX NpeacTaBUTenein) c
NpPaBOYyCTaHaB/AMBAOWMNMMU AOKYMEHTaMM, Ha OCHOBAHMM KOTOPbIX MOCTaBLMK OCYLLECTBAAET CBOIO
0eATeNbHOCTb;

3) npegocTtasnATb couunasbHbleE YyCAyrn nonydyartenam couunanabHbIX yCayr B COOTBETCTBUM C
MHONBNAYaNAbHbIMU NPOrpamMmmamm U ycnosmamm 0orosopos;

4) pacnosaraTb HeobXogMMbIM  YUC/IOM  CMELMaZICTOB, MMEKLWMNX COOTBETCTBYyloLLee
obpa3oBaHue, KBannduKauuio, npodeccmoHanbHyO NOAroToBKY, 06/1a4atoWmMX 3HAHUAMU N OMbITOM,
HeobxoAMMbIMM 417 BbIMOJIHEHUA BO3/I0XKEHHbIX Ha HUX 06A3aHHOCTEN;

5) obecneunTb KOHPUAEHUMANBHOCTb MHGOPMaLMN IMYHOTO XapaKTepa, CTaBlueil U3BECTHOM npu
OKa3aHWU CoLManbHbIX YCAYT;

6) MCNONHATL MHble 06A3aHHOCTK, CBA3AHHbIE C peanu3aumen Npas nosyyatenein coumanbHbiX
YCAYT Ha couManbHble ycnyrm B opme coumanbHOro obCayKMBaHUA Ha OOMY.

MpunoxkeHune

K Nopaaky

npesoCcTaBAEHNA COLMANBHbIX
YCNYr NOCTaBLUMKaMM
COLMaNbHBbIX yCnyr

B dopme coumanbHOro
obcnyKmMBaHMA Ha gomy

CTAHOAPTbDI
COUMANDBHbIX YCNYT, NPEAOCTAB/IAEMbIX NOCTABLLULMKAMMU COLLMANbHbBIX
YCNYyr B #OPME COUUA/IbHOIO OBCNYXXMBAHUA HA JOMY

CrNMCOK U3MEHALWUX AOKYMEHTOB
(B pea. nocTtaHoOBNEHUIA agMUHUCTPaLMK JIuneukon obnactm ot 09.01.2020 N 2,
0T 21.04.2021 N 151)

Tabnvua
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N HanvmeHoBaHue OnucaHMe coumnanbHo ycnyru, B Cpoku PesynbTaT Ycnosua npenoctasneHma
n/n COLMANbHOWM yCayru TOM uncne ee o6beM npegocTasaeHns npeaocTaBAeHna ycayrm COLMANbHOM ycnyrm
COUMANbHOM ycnyrm
1 2 3 4 5 6
1. |CoumanbHo-b6bITOBbIE YCAYTU
2. |lMoKkynKa 3a cyet cpeacts | [peaycmatpusaerca: MNpepocTtasnsaerca 2 ObecneyeHune [Ona nonyyatens
nosyyaTensa CoOUMaNbHbIX |- NPMeM 3aKa3a OT noayyarens pasa B HeZento NPOAYKTaMM NUTAHKUA, COLMANbHOM yCNyru:
YCNYT U AO0CTaBKa Ha IOM | coumanbHoi ycayru (Bec Habopa - NPOMbILLIEHHBIMMU YeTKo
NPOAYKTOB NUTaHUS, 0o 7 Kr); TOBapamm nepBoi chopMynmMpoBaHHbI
NPOMbILLJIEHHbIX TOBAPOB |- MOJYyYEHUE AEHEXKHbIX CPeacT8 OT HeobxoAMMOCTHN ann 3aKas; npegon/arta
nepeoi HEOHXOAMMOCTH, | NOAyYaTeNs COLMANbHOMN YCAYrn Ha CO3/4,aHM1A YCNOBUM NAaHUPYEMOM NOKYMKMU.
CPeACTB CaHUTAPUM U npuobpeTeHne 3aKasaHHbIX UM HOPMa/IbHOM OnAa nocrasmka
rUrMeHbl, CPEACTB YX043a, |TOBAPOB; KU3HEeAEeATeNbHOCTH COLMANbHOWM yCNyru:
KHWT, ra3eT, XypHaioB - 3aKynKa NPoAyKTOB M TOBApOB CBOEBpemeHHoe
nepBon HeoHXo0AMMOCTH B npuobpeTeHme
OAMKANLLMX K MECTY KUTENbCTBA NPOAYKTOB NMUTAHUA U
noay4atens coumanbHOM ycayru TOBapOB MO 3aKasy
OpraHn3auunax TOprosau; nosay4atensa counasnbHoM
- AOCTaBKa TOBApOB Ha AOM YCNyrn; cOOTBETCTBUE
Noay4yaTento CounanbHOM ycayru; nNpMobpeTeHHbIX
- Npon3BeAEeHNEe OKOHYATENbHOIO NPOAYKTOB MUTAHMA
pacyeTa c nosiyyatesniem YCTAHOBNEHHbIM CPOKAM
COLMANbHOWM YCNYIU NO Yeky rogHocTu. Mo
npuobpeTeHHbIM
NPOAYKTaM NUTaHMA U
TOBapam noay4yatensam
COLMANbHbBIX YCAYT
NpPesoCTaBATCA YEKN
3. |MNomouwpb B npurotosnerHumn | Mpeaycmatpusaerca: MNpepocTtasnaerca 2 CospaHue ycnosuii ana | Ana nonyyatens

LM

- MbITbe, O4MNCTKa, Hape3Ka

pa3a B Heaeno

obecneyeHus ropaymm

COUMANbHOM yCAyru:




NPOAYKTOB;
- MbITbe KYXOHHOW nocyAbl

NMNTaHMeEM B AOMALUHUX
ycnosuax

npeaocTasseHne
HEeobXoAMMbIX MPOAYKTOB
N KYXOHHbIX
npUHagNeKHoCTeMn.

[na nocraswuka:
cobntoaeHne caHUTapHo-
rTMIMEHNYECKUX HOPM U
npasun

Momouwb B npueme nuwmn | MNpeagycmatpusaeTtca: MNMpepocTaBasetca ObecneyeHune OkasbiBaeTca npum
(KopmneHue) - MbITb€ PYK M /IMLA Nepes 1 Nocsie |exeaHeBHO, 3 pasa B | HOPMa/ibHOM HaIMYMKM cnocobHocCTH
npuema nuwm; OEeHb *KU3HEOeATeIbHOCTH nosay4yatena K npmemy
- No40rpeB NULLY; NULM C NOCTOPOHHEN
- KOpMNIEHME; NOMOLLIbIO, HE
- MbITb€ CTOJIOBOM Nocyabl U Tpebylowen cneymanbHbix
npubopos HaBblKOB. Ycnyra
npeaocTaBaAeTca ¢
MaKCUManbHOM
OCTOPOKHOCTbIO, be3
NpPUYMHEHUA Bpeaa
3/10pOBbIO NoyYaTens
CouManbHOM ycayru
OnnaTa 3a cyeT cpeacTs MNpepycmatpusaeTca: MNpepocrasnaetca 2 ObecneuyeHune MNpepocTasnaeTca npu
noJsly4yaTesnsi COUMaabHbIX |- CHATUE NOKa3aHWi c npubopos pasa B mecsy, HOPMaJ/IbHbIX YCN0BUM YCN0BWUWN AOCTYMHOCTH
YCAYT KUNULWHO- yyeTa; Npo*KMBaHmA npubopos yyeTa,

KOMMYHa/IbHbIX YCAYT U
YCAYT CBA3N

- opopmneHme KBUTAHLUMI Ha
onnaTy Xuabsi, KOMMYHaJIbHbIX
YCNYT, YCAYT CBA3W;

- Npou3BeAEeHME NaaTexKewn;

- OKOHYaTe/IbHbIl pacyeT ¢
nosyyaTenem ycnyru no
KBUTAHLMAM

Ha/INYUM KBUTAHLMNA,
npegonnatsl. Nocne
onnatbl nonyyaTesnto
coumanbHbIX yCayr
npeaocTaBAsoTCA
KBUTaHLMM 06 onnaTe
OKa3aHHbIX ycnyr




Cpayva 3a cyeT cpeacTs
noJsiyyaTens coumanbHbIxX
YCAYT Belen B CTUPKY,
XMMUYMUCTKY, PEMOHT,

MpeaycmaTpuBaeTcs:

- cbop Belen, TPebYOLWNX CTUPKM,
XMMUYUCTKMN MU PEMOHTA;

- OCTaBKa Bellei B opraHM3aLmm

MNpepocrasnaerca 2
pa3a B mecAL,

ObecneyeHue ycnosui
HU3HEeAEeATeNbHOCTH,
OTBEYAlOLLMX CaHUTapPHO-
TMIMEHNYECKUM U

MpegonnaTa ycayru
nonydyatenem. Ycnyra
npegocTaBaseTca npu
HaM4YUM NO MecTy

obpaTHas ux AocTaBKa 6bITOBOIO CepBUCa, 3CTETUYECKMM NPOXKMBaHUA NoaydyaTens
npeaocTasasiowme ycayru no TpeboBaHMAM coumnanbHoM ycayrm
CTUPKE, XUMUMCTKE, PEMOHTY opraHusauni 6biToBOro
Bellel; 06CNyKMBaHMA
- obpaTtHas AoCTaBKa Bellel
nosyyaTento coumanbHOM yenyru;
- OKOHYaTe/IbHbIN pacyeT C
nosyyaTenem coumanbHOM ycayru
Nno KBUTaAHUUN.
CymmapHbIl Bec Belel - o 7
KMNOrpaMmoB
MoKynKa 3a cyeT cpeacts | Ycayra no NoKynke U AoCTaBKe Ycnyra no nokynke u | ObecnevyeHne Ycnyra no nokynke yrns
no/siyyaTens coumanbHbiX | TOMAMBA NpeaycmaTpusaeT [OCTaBKe TonAnea HOPMa/ibHOro npeaocTaBAseTca npu

yCAyr TONAnBa, TonkKa
neyei, obecneyeHune
BoAoM (ana
NPOKMBAIOLNX B XUbIX
nomelleHusx bes
LEeHTPaNbHOro OTON/IeHUs
n (Mnn) BogocHabxeHuns)

odpopmneHune 3aKkasa Ha
npuobpeTeHne TONMBA U KOHTPOJIb
33 ero UCMOSIHEHUEM.

Ycnyra no Tonke neyvemn u
obecneyeHuno BOAOM
npeaycMmaTpuMBaeT AOCTaBKY 3a
O4HO nocelleHue:

- BoAbl He 6onee 20 NUTPOB;

- ApoB He bonee 1 meLwKa Unu yras
He 6onee 2 Beaep (OT mecTa ero
HaXOXAEHWUS HA NPUAOMOBOM
TeppUTOpPUKN NoayyaTens
couManbHbIX yCayr)

npegocrasaserca 1
pa3s B rog.

Ycnyrmn no Tonke
neyen n
obecneyeHuto BoAOM
npeaocTaBastoTCA
exxegHeBHO (Tonka
neyew
npepgocrasaseTcac 1
OKTABPA no 1 mas)

TEMNEpPaTYPHOro pexnma
NPOXMBAHUA B AOMAX C
NeyYyHbIM OTONAEHNEM

yCNoBMM Npeaonnathl
YCAYyru nonyyatenem.
Tonka neyen
OCYyLLECTBAISETCA A0
[OCTUNKEHNA KOMPOPTHOM
TeMNepaTypbl B XUA0M
KOMHare.

Mpwn obecneyeHnmn BogoM
M3 UCTOYHMKA
LEHTPaNN30BaHHOIO
BOZOCHAOKeHUA unm
Konogua (CKBaXKuHbl)
ncnonb3yeTcs Tapa
nosyyaTens coumanbHbix

ycnyr




OpraHunsauus NomolLLu B
nposeaeHUU PEMOHTa
XUNbIX NOMeLLEHNN

MpeaycmaTpuBaeT Nnogady 3asaBKM
Ha PEMOHT KWU/bIX NOMELLLeHW
(ecnn unnbe HaxoauTca Ha banaHce
XUANLLHO-3KCNyaTaLMOHHOM
opraHM3aumm), NOUCK opraHnsaLmi,
OCYLLECTBAALWMNX PEMOHTHO-
cTpouTenbHble paboTbl, KOHTPO/Ib 33
XOZl0M PEMOHTHbIX paboT, KOHTPO/b
3a NPaBUNbHOCTbIO pacyeTos

MNpepocrtasnaetca 1
pas3 B rog,

ObecneyeHue
BO3MOHOCTHU
NPO’KMBaHUA B
HOPMa/IbHbIX YCNOBUAX

MpepocTaBnseTcs 3a cyeT
cpeacTs nonyyatenei
coumanbHbIx ycnyr. Yenyra
OOKHa obecneynTb

3P PEeKTUBHYIO NOMOLLb
nosy4aTento coLmanbHbIX
YyCAyr B NOMCKe 1 nogbope
opraHusaumm,
OCyLLECTBAAOWEN
PEMOHTHO-CTPOUTE/IbHbIE
paboTbl

ObecneueHune
KpaTKOBPEMEHHOro
npucmoTpa 3a AeTbMMU

MpeaycmaTpuBaeTcs:

- NPUCMOTP 3a AEeTbMW NoyyaTens
coumanbHOM yCnyrn B 4OMaLHUX
ycnoBuax (MoKeT BKAoYaTb
nporynky);

- NNIaHNPOBaHMeE cogepKaHus
npucmoTpa (B TOM YMcae mapLupyTa
N BPEMEHW NPOTyKK);

- NOAroTOBKa TEXHNYECKMX CPEeACTB
ANA nepeasukeHnn (ana aeten-
MHBanAuaoB AMbo aeten ¢
OrPaHUYEHHbIMW BO3MOXKHOCTAMM
340p0BbA);

- cbop pebeHKa Ha NporyaKky
(opexana, obysb);

- NpoBeZEeHNe NPOry/KK B
COOTBETCTBUM C NJIAHOM U
cobntoaeHNEM TEXHUKM
6e3onacHocTK;

- CONpoBOXAeHMe pebeHKa gomoi;
- nepeoaesaHue pebeHka;

- obCyKaeHWe nposeaeHHOM

MpepocTtaBnseTca 2
pasa B Heaento

ObecneyeHue
BO3MOXHOCTM peLleHuns
BONPOCOB, TPebyoWwmx
JINYHOTO NPUCYTCTBMUA
nosyyaTens coumanbHom
ycayru

Ycnyra npegocraBnserca
cneuyanmncTom no
coumanbHom pabore,
obecneunBaetcs
6e3onacHOCTb ANs
nony4yatens counanbHoOM
ycayru.

Monyyatenem
coumManbHOM yenyru
obecneuunBatoTcs
Heobxoaumble
CaHWUTapHoO-
r'MrMeHMYeckune ycnoBums
ONs NpefocTaB/ieHua
YCYrM NOCTaBLMKOM
COLMaNbHOM YyCAyrm u
YeTKME UHCTPYKLMMK No
NPUCMOTPY M NPOTyKe C
YY4ETOM Hanuuumsa
ocobeHHocTEMN,
CBA3AHHbIX C
WHBa/IMAHOCTbIO MU




NPOTrysKNn COBMECTHO C
poauntTenamu;

- YCTAaHOBKA Ha MeCTO TEXHUYECKOIo
cpeacTtBa nepeaBuXKeHUA

3aboneBaHnem pebeHkKa

10. | Y6opKa *Kunbix MNpeaycmaTpmBaeTca: MpepoctasnseTca 2 ObecneyeHue ycnosui Y6opKe nogneKuT *Kunas
nomeLLeHN - NOArOTOBKA MHBEHTApA 411 pa3a B Heaesnto NPoXnBaHuA, KOMHaTa nony4yaTens

nposeaeHna yoopKu; COOTBETCTBYHOLLMX COLMaANbHbIX yCAyr

- BNa)KHan ybopKa KMo KOMHaTbI CaHUTapHO- He3aBMCUMO OT ee

(BnaxkHas ybopKa oT Nbian nona u TMIMEeHNYECKUM NAoWaAM U HAMYKA

mebenn, cyxaa YNCTKA KOBPOBbIX TpeboBaHMAM OPYrMX KOMHAT B oMme

NMOKPbLITUN); nnu kBapTmpe. MNpu

- BBIHOC Mycopa OKa3aHWW ycnyr no
ybopkKe *Kunoro
NOMeLLEHWNS LO/KHbI
cobnt0[aTbCA TEXHMKA
6€e30MacHOCTM U
CaHUTapHoO-
rMrneHnYecKme
TpeboBaHuA. MHBEHTapb
ans ybopKu
npesocTaBnseTcs
nonyyatenem
COUMANbHOM yCnyru

11. |NpepocTtasneHune MpeaycmatpusaeTca: YmbiBaHuMe, nomouwp | ObecnevyeHue Mpwn okazaHum
TMIMEHUYECKMX YCayT - YMbIBaHMe, NOMOLLb MO yXo4y 38 | N0 yXoA4Yy 3a NONOCTbIO | HOPMAJIbHOrO TMrMEHUYECKMX YCaIyT

INLAam, He CNocobHbIM No
COCTOAHUIO 340PO0BbSA
CamMOoCTOATENbHO
OCYLLECTBAATb YXO/, 33
coboi

NoN0OCTbIO PTa;
- KynaHue, CMeHa NocTe/IbHOro
6enbs;

- TMTMEHNYEeCcKue BaHHbl, CMeHa
HaTenbHOro benbs;

- CTPUIKKA HorTew;

- CTPUXKKA BOJIOC;

pTa - eXXeaHEBHO;
- KynaHue, CMeHa
nocrenbHoro 6enbs -
1 pas B Hegento;

- TUITUEHNYEeCKne
BaHHbI, CMeHa
HaTeNbHOro 6enba -

TMrMeHn4YecKoro yxoga

[ONXKHbI cobntoaaThben
TexHWKa 6e30nacHoOCTM U
CaHUTapHoO-
rMrMeHmnJYeckne
TpeboBaHuA. MpeameTsbl
JINYHOM TUTNEHDI
npeaocTaBAsoTCA




- NPUYECbIBaHME;
- bpuTtbe

eXKeHeBHo;
- CTPUKKA HOITen - 2
pasa B mecAL;

- CTPUXKKa BosiocC - 1
pa3 B mecsAu;

- NpuYyecbiBaHme -
eXKeHeBHo;

- 6putbe - 3 pasa B
Heaento

nosiyyatenem ycayru

12. | OtnpaBKa 3a cyeT cpeacts |lNpeaycmatpmBaeTca: OTnNpaBKa 3a MNpepocTtasnsaerca 1 ObecneyeHune MpegocTtasnAaeTca 3a cyet
nosly4aTens CoumManbHbIX | CYET NOJyYaTeNel coumanbHbIX pas B mecsL, BO3MOXHOCTM 0bLEeHNA | cpeacTB nonyyaTenei
YCAYr NOYTOBOWM YCAIyT nucem, NocblIoK, baHaeponen COUManbHbIX ycnyr
KOppecnoHAeHUNMn M APYrUX NOYTOBbIX OTMNPaBAEHWNN

BECOM He bonee 7 Kr

13. | OKasaHue nomoLm B MNpepycmatpusaeTca: Mo dakKty OpraHusauma MNpepocTasnaeTca
OpraHM3aLMKn PUTYanbHbIX |- OpraHM3aLmMa MegULUHCKOTO HACTYN/IeHUA CMePTU | NpoLeaypbl COLMANBbHBbIM
yenyr 0CBUAETEeNbCTBOBAHMA daKTa nonyyartens 3aXOPOHEHUA paboTHMKOM 3a cyeT

cMepTy; COLMANBHbIX YCAYT CpencTB nosyyatenei
- BbI30B CreuManbHbIX CNyXK6 COLMANBHbIX YyCAyT

14. | CoumanbHO-MeaNLUNHCKUE YCYTn

15. | BoinonHeHue npoueayp, MNpepycmatpusaeTca: MNpepocTtasnaeTca ObecneyeHue ycnosui BbinonHeHue npouenyp
CBA3AHHbIX C - U3mepeHue TemnepaTypbl Tena, exegHeBHO ONA COXpaHeHuA npoussBoamTcA

HabaloaeHnem 340P0BbSA
noJsiyyatesnel coumanbHbIX
ycayr (M3smepeHue
TemnepaTtypbl Tena,
apTepuanbHOro AasaeHus,
KOHTPOAb 33 NpYemMom
NleKkapcTs)

apTepuanbHOro AaBneHus,
WHPOPMUPOBaHME NoayyaTens
YCAYrY O NOJTYYEeHHbIX NOKa3aTeNsx
W 3aMUCb UX B LHEBHMUK;

- NOMOLLb B BbINOJHEHUM
npoueayp;

- KOHTPO/1b 32 NPUEMOM /1IEKAPCTB,
3anuncb B AHEBHMK

37,0POBbS U HOPMANbHOW
KU3HEeLEeATeNbHOCTH

WMHCTPYMEHTAMM U
annapatamu nony4yatens
CoLManbHOM ycnyru.
JonxHa npenocTaBaATbea
C MaKCMManbHoOM
aKKYpPaTHOCTbIO U
OCTOPOKHOCTbIO, 6e3
NPUYNHEHUA Bpeaa




NoJly4yaTento coumanbHoM
ycnyru

16. |NposegeHune MpeaycmatpusaeTca: MNpepocTtasaseTca ObecneyeHune ycioBui MNpegocrtasnaeTca ¢
034,0POBUTENbHbIX - NPOBETPMBAHUNE }KUNOM KOMHaATbI; |exeaHeBHO 1 pa3 B ONA COXpaHeHunn MaKCMMabHOM
MeponpuUaTUi - cogencTame B NPoBeAEHNM OEeHb 3,0POBbA N HOPMA/IbHOWN | aKKYPATHOCTbIO U

030POBUTENILHON TMMHACTUKM, *KU3HEeOeATeIbHOCTH OCTOPOXKHOCTbIO, 6e3

caMoMaccara, 3aKaMBarLWmx NPUYMHEHUNA KaKoro-nnmbo

npoueayp (NpuHATUE BO3AYLIHbIX Bpeda noay4yartento

BaHH); couManbHOM yeayru, ¢

- MPOTY/IKN B KOMHaTe iMbo Ha y4eTOM CaMOYyBCTBUA

CBeXem Bo3ayxe nosiyyatens u ocobbix
notpebHocTel
MHBaNNAOB.
Bpema nposegeHna
034,0POBUTENbHbIX
MepOonpUATUIA U KX
HeobxoAMMOCTb
onpeaenatTca C y4eTom
COCTOAHUA 340POBbA
nosay4atena coumanbHbIX
YCAyr n pekomeHaauunim
Bpaya

17. | CnctemaTtnyeckoe MNpepycmatpusaeTca: MNpepoctasnaerca ObecneyeHue ycnosui MNpepocTasnaeTca ¢
HabnoaeHe 3a - OCMOTP KOXHbIX MOKPOBOB, exXegHeBHO ONA COXpaHeHumA MaKCMMaNbHOM
nosy4yatenamm M3MepeHme TemnepaTypbl TeNa, 340pO0BbA N HOPMASIbHOM | aKKYPATHOCTbIO U

COLMANbHbIX YCAYT ANs
BbIAB/NEHNA OTKNOHEHWI B
COCTOAAHMM UX 340POBbA

NU3MepeHne apTepunanbHoro
AaBNeHus;

- NPU HEObXO4MMOCTU - 3aMUCb Ha
npuem K Bpayy uau BbI30B Bpaya Ha
Aom;

- NpU HeobxoAMMOCTHU -
WHbOPMMPOBaHME POACTBEHHUKOB

Xn3HeneATeIbHOCTHN

OCTOPOXKHOCTbIO, be3
NPUYMHEHNA KaKoro-1mbo
Bpena nosayyarento
COUMANbHOM YCAYTH, C
YYETOM CaMOYyBCTBUA U
0cobblIx noTpebHocTelN
nosyyaTens coumanbHbixX




0 COCTOAHWUM 34,0POBbA NOyYaTeNs
coumanbHol ycnyrm

ycnyr

18. | KoHcynbTMpoBaHMe no MpeaycmatpusaeTca: MNpepocrtasnsaerca 1 NHdopmmpoBaHHOCTL MNpepocTtasnaerca
COUMANbHO-MEANUMHCKUM | - BbIIBJIEHUE COLIMANBHO- pas B mecsAL, nosay4vaTtena ycayru no couManbHbIM
BOMpOCam MeANUMHCKMX npobaem nonyyarens coumanbHo- paboTHUKOM Man

CoUMaNbHOM yCcnyru; MeAVLUMHCKMM BOMNPOCam | cneumananctom no
- pa3paboTKa pekomeHaauni no counanbHom paborte
peLLeHNIO BbIABIEHHbIX Npobaem;
- cocTaB/sieHume rpadmka
KOHCY/IbTauuii;
- OpraHmM3aums nposeneHua
KOHCYNbTaLMIA B COOTBETCTBUM C
rpaprkom
19. | NpoBeaeHne 3aHATUN, MNpeaycmatpusaeTca nposeneHue MNpepocrasnaetca 1 NHbopmMpoBaHHOCTb MNpepocTasnaeTca

obyyaroLmx 34,0p0OBOMY
06pasy KnsHu

MepOonpUATAIA, HaNPaBAEHHbIX Ha
dopmupoBsaHme 3a40poBoro obpasa
HKUN3HWN:

- npoBeAeHne MHPOPMaLLMOHHO-
NPOCBETUTENbCKOM PaboTbl;

- KOHCYNbTUPOBaHME B LeNAx
nsbasneHns nonyyatens
COUMANbHOM YCAYrU OT BPeAHbIX
npuBbIYEK;

- NPUBNIEYEHME NoJSIyYaTens
COUMANbHOM YCAYTU K 3aHATUAM
OU3KYNbTYPOIA;

- NPUBNEYEHMNE NoSlyYaTens
COLUMANbHOWM YCNyrn K
copeprKateibHoOMy NpPoBeAEHMUIO
aocyra (Kpy»KKu, Knybbl,
0b6begMHEHUA NO UHTepecam)

pas3 B mecAL,

noJsiy4yaTens ycayru no
OpraHusaumm 340p0BOro
06pasza KU3HU

COUMaNbHbBIM
paboTHMKOM UK
CneLuaancTom no
coumanbHou pabote




20. |MpoBeaeHue 3aHATUM Mo | Ycnyra BKAtOYaeT B cebs: MNpepocTtasnaeTca ObecneyeHue ycnosui 3aHATUA 40N KHbI
afanTMBHOM GU3MYECKON |- OBllageHMe NosydaTenamm exxegHeBHO ONA coxpaHeHuA NpPoOBOAMUTLCA NO
Ky/bType COLMANbHbBIX YCAYT AOCTYMHbIM U 3/,0POBbA M HOPMaA/IbHOM | HA3HAYEHMIO Bpaya C

6e30nacHbIM gNs 340P0BbA KU3HEeJeATeIbHOCTH noapobHLIM OnMcaHMemM
Komnaekcom Gpr3nyeckmnx YMpParKHEHUI, BpEMEHMU
ynpaxKHeHWM, Ha3HAYeHHbIX BbINO/IHEHWUA U KOHTPOAA
cneumanancTom no neyebHoi COCTOAHMA 340POBbA C
OUBKYNbTYpPE; MaKCMMaNbHOM
- obecneyeHne cMCTEMATUYECKOIO AKKYPaTHOCTbIO U1
BbINONHEHWUSA YNPAXKHEHWNI anA OCTOPOXKHOCTbIO 6e3
YKpenieH1a 340poBbs; NpUYMHEHUA Bpesa
- OTMETKM O BbINOJIHEHUU B 340pOBbIO
OHEBHUKe

21. | OKasaHue NomoLM B MNpepycmaTpmsaeTca: MpepocTtaBnsaeTca 2 ObecneyeHune ycnosuii Ona nonyyatena

obecneyeHum no
peuenTam Bpayeit
NleKapCcTBeHHbIMU
cpeacTBamu 1 U3AeNNAMU
MeANLMNHCKOTo
Ha3HayeHus

- Npuem 3aKasa oT noJsiyyarens
CoUManbHOM yCAyrn B COOTBETCTBUK
C peuenTom Bpaya;

- NONYYEHNE AEHEXHbIX CPeaCTB OT
nosyyaTens coumanbHOM ycayru Ha
npuobpeTeHme 3aKkasaHHbIX UM
JIeKapCTBEHHbIX CPeacTs 1 (1nan)
n3aenuini MeauuUMHCKOro
Ha3HayeHus;

- 3aKynKa 3aKa3aHHbIX
NeKapCTBEHHbIX CPeACTB U (Mnun)
n3aenuini MeauLUMHCKOro
HasHayeHuA B BAMNKAMLWNX K MmecTy
UTeNbCTBa Nony4YaTens
COUMaNnbHOM yCNyru anTeKkax;

- loCTaBKa TOBApOB Ha A0M
noayyaTento coumanbHOM yenyru;

- NpousBeAeHNe OKOHYaTeIbHOIO
pacueTa c nony4yaresnem

pa3a B mecAay,

ONA neyveHus,
COXPaHeHMA 340PpOBbA U
HOpPManbHOM
KU3HEAeATeNbHOCTH

COLMANbLHOM yCAyru:
4yeTKo
cbopMynmpoBaHHbI
3aKa3 B COOTBETCTBUM C
peuenTom Bpaya;
npegonnara
NAaHUPYEMOM NOKYMKMU.
[na nocrasuwmka
COUMANbHOM yCNyru:
CBOEBpeMeHHoe
npuobpeteHue
JIEKApCTBEHHbIX CPEACTB U
n3genuin MmeamuUMHCKOro
Ha3Ha4yeHus;
COOTBETCTBME
npuobpeTeHHbIX
JIEKapCTBEHHbIX CPEACTB U
n3gennin MeauLMHCKOro
Ha3Ha4yeHuA




COUMaNbHOM YCNYTU No Yeky

YCTAHOB/ZIEHHbIM CPOKam
rogHoCT"

22. | CoumanbHO-NCUXONOrNYECKME YCayrn
23. | CoumanbHo- MNpeaycmaTpmnBaeTca noayyeHune Mpepocrtasnaetca 4 NHdbopmmpoBaHue MpepocTasndaeTca
ncuxosornyeckoe nHbopmauum oT noay4vatens pa3a B Heaento nosy4aTens ycnyr o ero | ncMxosaorom nmbo
KOHCY/IbTUpOBaHWe COLMANbHbIX YCAYr O ero NCUXONOTUYECKMX cneuyanncTom no
npobnemax, ob6cyaeHNE C HUM npobiemax u NyTax nx coumanbHol pabore,
3TUX Npobiem AN PacKpbITUA U peweHuns COLMANbHbIM
MobuAn3aumumn nonyyatenem PaboOTHUKOM, MMEIOLLMMM
COLMANbHOW YCNYTU BHYTPEHHMUX COOTBETCTBYHOLLYHO
pecypcoB 1 nocnenyoLwero NnoAroToBKY
peLleHnsa CoLnanbHO-
NCUXONOTNYECKMX NPOBAEM.
PaspaboTka ana nonyyatens
COLMANbHbIX YCAYr peKoMeHaauni
No PEeLEeHUNIO ero NCUXONOTNYECKUX
npobnaem
(n. 23 B pea. NnocTaHOBNEHUA agMUHUCTPaLMK JiuneuKon obnactm ot 21.04.2021 N 151)
24. | Ncuxonoruyeckan nomoulb | OKkazaHMe NCUXO0I0TMYECKOM MNpepocrtasnaetca 1 ObecneuyeHune MNpepocTtasnaeTca
W NogaeprKKa nomoLu, B TOM Yncne becespbl, pa3 B Hegento NCUXOI0TMYECKOTo ncuxonorom Anbo

noJsiy4aTeNsaiM CoumanbHbIX
YCAYT, a TaKXke
rpaxgaHam,
OCYLLECTBAALWNM yXon,
Ha gomy 3a
TAXKEN060NbHbIMU
nosyyatenamm
COUMaNnbHbIX YCayr

oblieHMe, MOTUBaLMA K
aKTMBHOCTU: yCTaHOBAEHWE
NONOXKUTENbHOM MOTUBALMM HA
oblieHmne, BbiABEHUE U
bMKcMpoBaHUe coumanbHo-
NCUXONIOTUYECKUX Npobiem,
paclumMpeHue avManasoHa
npuemaembix CpeacTs ans
CaMOCTOATENIbHOTO peLleHus
BO3HMKLIKX Npobiem u

340pOoBbA nony4vyartena
ycnyr

counanbHbIMm
p360THMKOM, nmernwmm
COOTBETCTBYHOLLYHO
noAaroToBKy
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npeogoieHna TpyaAHOCTEN;
peKkoMeHZaLmm, NPOrHos

B3anMmoaencTeus
25. | CounanbHo- ObecneyeHne cBOEBPEMEHHOTO MNpepocrtasnsaetca 1 ObecneyeHune MNpepocTtasnaerca
NMCUXONOTNYECKMI BblIBNEHWUS CUTYaL MM pa3 B Hegenw NCUXONOTNYECcKoM ncuxonorom nmbo
NaTPOHaX NCUXONOrNMYECKOro guckomeopTa, 6e3onacHocTH COLMANBbHBbIM
JIMNYHOCTHOTO, MEXINYHOCTHOTO noay4yarena ycnyr PabOTHUKOM, MMEIOLLIM
KOHOIMKTA U APYTUX CUTYaUniA: COOTBETCTBYHOLLYIO
cMcTEMaTUYEeCKoe CoLManbHoO- noAroToBKy
ncuxosiormyeckoe HabsoaeHue 3a
noay4yaTenem coumanbHOM ycnyru,
OKasaHue Heobxoanmonm
COUMANbHO-NCUXON0rMYECKOM
NOMOLLM B TPYAHOW *KU3HEHHOM
CUTyaumm
26. | CoumanbHoO-neparornyecKkme ycayru
27. | ObyyeHue npakTMyeckum | ObyyeHMe poaCTBEHHUKOB MpepocTtaBnaeTtca 2 ObecneyeHue MNpepocTaBnaeTtca
HaBblKam 06LLLEro yxoaa 3a | NPakTUYECKMM HaBblKam obLero pasa B Heaento BO3MOXHOCTU yX04a cneumanmncTom no
TAXeN060NbHbIMU yxoaa. Agantauma poAcTBEHHUKOB K POACTBEHHMKAMM 33 coumanbHowu pabote nnu
nonyyatensimm M3MEHMBLUMMCS YC/IOBUAM KU3HU U TAXEN060/bHbIMU CoUMaNbHbIM
COUMANbHbIX YCAYT, 6bITa, MCNONb30BaHME UX nosy4yatensimm pPabOTHMKOM, UMEIOLLIUM
nonyyatensimm COBCTBEHHOTrO NoTeHUMana B COUMANbHbIX YCAYT, COOTBETCTBYIOLLYHO
COUMANbHbIX YCAYT, oCyLlecTB/ieHMM 06LIero yxoaa 3a nosy4yatensimm noAroToBKy
UMEIOLLIMMM OrpaHnYeHme | 6onbHbIM: 0ByYeHne NpakTUYECKUM COUMANbHbIX YCAYT,
KU3HEeAeATeNbHOCTH, B HaBblKam OCYLLECTBAEHMA NpoLeayp UMELWLMMMN
TOM YncCne 33 AeTbMU- obuero yxoaa; oLeHKa yCBOeHUs orpaHu4yeHune
MHBANNZAMMU POACTBEHHMKAaMU NPUOBPETEHHbIX *KU3HEeAeATENbHOCTH, B
HaBbIKOB 0bLero yxoaa TOM Yncne 3a AeTbMU-
MHBAANZAAMM
28. | OpraHu3auma NomMoLLm Bkntoyaet B ceba nHbopmuposaHue | MNpeaocrasnaerca 1 NHpopmmpoBaHHOCTL MNpepoctaBnaeTtca




poauTenam nnum

O BO3MOXHbIX BapMUaHTax peweHnAa

pa3 B Heaen

poauTtenen nnm

cneuynanncTtom no

33aKOHHbIM npobaembl. 33aKOHHbIX coumanbHom pabote nnm
npeacrasutensm getei- | PopmupoBaHue y AeTel-UHBAANA0B npeacTaBuTeNnen feTei- | CoumanbHbIM
WMHBANWAOB, COLUMANBbHO 3HAYMMBbIX YMEHWUI U WHBaNNAOB., pPaboOTHUKOM, UMEIOLLMM
BOCMUTbIBAEMbIX 4OMA, B | HABbIKOB (COLMaNbHO-ObITOBbIX U BOCMUTbIBAEMbIX OMA, O | COOTBETCTBYHOLLLYIO
06yYeHUN TaKNX aeTen KOMMYHWKaTUBHbIX, MOBEAEHUSA, BO3MOHOCTAX 0OYYEHUA | NOAFOTOBKY
HaBblKam CaMOKOHTPOASA U APYIKX), C y4ETOM TaKWX AeTei HaBblkam
camoobcnyRunBaHms, pPeKoOMEeHAALUNIA CreumnanmncTos; camoobcnyKnBaHus,
06LLEHNA N KOHTPOAIA, COCTaB/fEHME UHANBUAYANbHON 06LLEHUA U KOHTPOAA,
HanpaB/1eHHbIX Ha nporpammbl 3aHATUN C HUM, HanpaB/1eHHbIX Ha
pa3BUTUE TNYHOCTU nposegeHne 3aHATUN B pa3BUTUE IMYHOCTU

COOTBETCTBUM C rpadUKOM,

oby4yeHue peTei-MHBAANAOB

HaBblKaM caMoobCcnyKuBaHus,

noseseHun B 6bITy 1 o0bLecTse,

CaMOKOHTPO/IO M gpyrum dopmam

KU3HEOEeATENbHOCTY.

OTMeTKM O NpoBeaeHHbIX 3aHATUAX

W UX pesy/ibTaTe B KypHane

29. | CoumanbHo- LleneHanpaBieHHOE U3MeHeHMe MpepocTasnsetcs 4 Co3paHune Bo3moXKHocTK | MpepocTasnseTca

nefarornyeckas CBOWCTB M KQ4YecTB IMYHOCTH pasa B mecal, ana dopmmnposaHma cneumaancTom no

KOppeKkuua, BKo4YanA
ANArHOCTUKY U
KOHCy/bTUpPOBaHMeE

nefarormyeckMMmn MeToaamu;
OKasaHue cneundryeckomn NnomoLm
C uenbto obecneyeHus
NOJIHOUEHHOTO Pa3BUTUSA U
bYHKLMOHNPOBAHNA IMYHOCTY.
OKa3zaHue NoOMOLLY B MPaBU/IbHOM
NOHMMaHUK U PeLleHnUm CoLManbHo-
negarormyeckmx npobnaem.
MonyyeHne HeobxoanMoi
nHbopmauum ansa paspaboTku
pekomeHAaumMi No NpoBeAEHUI0
KOPPEKLMOHHO-Meaarornieckmnx

MOJIHOLEHHOTO Pa3BUTUSA
N QYHKLMOHUPOBaHUA
JIMYHOCTH

coumanbHom pabore,
MMEIOLUM CneLmaibHYIo
noAroToBKy




MepPONpPUATUI: BblABAEHME
npo6saem n nx NPUYKH;
onpeaeneHne HanpasaeHuUi
nefarorMyeckom Koppekumm
(RoppeKLMA MHTepecoB U
CKNOHHOCTEN, CAMOOLLEHKM,
BHYTPUCEMENHBIX OTHOLLIEHWN,
COUMANbHOM CUTYAUNN PA3BUTUS;
dbopmMmmnpoBaHMe FOTOBHOCTU K
0by4yeHuto; pa3BUTME COLIMAJIBHO-
npuemIeMbIX HaBbIKOB U YMEHUI);
BbIOOP KOPPEKLMOHHbIX METOAMK,
dopm n metoaoB paboTbi €
noay4yaTenem coumanbHOM ycnyru;
onpeaeneHne opraHN3aLMOHHbIX
MOMeHTOB (0bLiee KoNMYecTBo
KOPPEKLMNOHHbIX 3aHATUN,
KOJIMYECTBO 3aHATUI MO KaxKkaoMy
HanpaB/ieHMto PaboTbl, YacToTa
3aHATUI B HEAENIO U UX
NPOAO/IKUTENbHOCTL); Noabop
maTepuana 4nsa nposeneHnn
KOPPEKLMNOHHbIX 3aHATUN;
nposeaeHne KOPPEKLLUMOHHDBIX
3aHATUIA B COOTBETCTBMUM C
rpadmKom; onpeaeneHne CpoKoB u
dopm npoBefeHUA KOHTPObHbIX
Habnto4eHU No uToram
peannsaunmn KoppeKLMOHHOM
nporpammbl; aHanm3
npeAnonaraemoro pesynbtaTa;
BbIIBIEHNE COLMANBbHO-
nefarorMyecknx npobaem, CToaLmx




nepeg nosyyaTenem ycnyru;
pa3bACHEHWE NONYYATENIO YCAYTU
cy™1 npobnem n onpeaeneHue
BO3MOXKHbIX MYTEN UX peLLeHuns;
pa3paboTka Ansa nonyvatens ycayru
pekoMeHAauun No peLleHuto
CTOALLMX Nepes, HUM COLMaNbHO-
negarornyeckux npobaem; 1MyHoe
3HAKOMCTBO M YCTaHOBJIEHME
KOHTaKTa C no/iydatenem ycayru;
onpegeneHne HanpaBaeHUn
coumanbHO-Neaarorn4yeckom
ANArHOCTUKM (AMarHoCTMKa
WHTEPECOB M CKNOHHOCTEN,
CaMOOLEHKM, COLMAIbHOM
Ae3ajanTaunn, pasBuTus
COLMaNbHbIX HaBbIKOB U YMEHUN,
COUMANbHOM CUTYaLMN PA3BUTUA U
T.4.); 06paboTKa pesynbTaToB
ANArHoCTUKK; pa3paboTka
HanpaB/IeHWNN NeJarorMyeckom
KOppeKuuu (B cnyyae
HEeobXoAMMOCTU - O3HAKOMIEHUE C
HUMM Noy4yaTens ycnyru);
onpeaeneHne CPOKOB NpoBeaeHUs
NOBTOPHOM AMArHOCTUKU; BeaeHue
COOTBETCTBYIOLLEN AOKYMEHTaL MU

30.

OpraHusauma gocyra
(npasaHuMKK, IKCKYpCUM,

Apyrve KyabTypHble
MeponpusaTns)

MpeaycmaTpmBaeTcs opraHU3aLma
y4acTuaA noay4vaTens coumanbHbIxX
YCAYT B AOCYFOBbIX MEPOMNPUATUSAX.
MpepocTtaBneHne MHGopmaLmm o
[0CYroBbIX MepPonpUATUAX, 3aKa3 U
npuobpeteHne 6UNEToB Ha

MNpepocrasnaetca 4
pasa B rog

Co3paHue ycnosuii ans
y4oBAeTBOPEHUA
HPaBCTBEHHO-
3CTETUYECKMX
notpebHocTen

MpepocTaBnseTcs
CoUMaNbHbIM
paboTHMKOM




KY/IbTYPHbIE MEPONPUATUA

30.1

dopmunposaHue
NO3UTUBHbIX MHTEPECOB (B
TOM uuncne B chepe

aocyra)

MNpoBeseHMe MepPONpPUATUN,
HanpaB/ieHHbIX HAa popMMpPOBaHME
1N pa3BnUTnE NO3NTUBHbLIX MHTEPECOB
y nosyyaTens coumanbHbIX yCayr, B
TOM YMCNe NpuBAEYEHUE ero K
y4acTuio B JOCYroBbIX
MeponpuATUAX, NPasgHUKax,
3KCKypCmAx

Mo mepe
HeobxoaMMOoCTH

(n. 30.1 BBEAEH NOCTAaHOBNAEHWEM aAMUHUCTPaUMKM Jluneukoi obnactn ot 09.01.2020 N 2)

PacwwupeHune
BO3MOXXHOCTEMN
nosay4aTtena coumanbHbIX
no opraHu3saunm gocyra

Ycnyra npepoctasnsaetca
NOCTaBLMKamm
COUManbHbIX YCAYr B
COOTBETCTBUU C
ycnoBmMAamu A0rosopa o
npesocTas/ieHnn
couManbHbIX ycnyr

31. | CounanbHO-TpPyAOBbIE YCAYTN
32. |NposepeHune OpraHunsauma co3aaHuns ycioBui MpepocTasnsetcs 4 CospaHue ycnosuii ana | Mpepoctasnsetcs
MepOonNpUATUI No A7 UCNO/Ib30BaHMA OCTAaTOYHbIX pasa B rog peanusaunmn TpyaoBbIX cneumaancTom no
NCNO/Ib30BaHMIO TPYAOBbIX | TPYA0BbIX BO3MOMXKHOCTEN. BO3MOXKHOCTEM coumanbHoM pabote nam
BO3MOMHOCTEN U NHpopmMpoBaHUMe nonydaTens nosnyyaTens ycayr COUMANbHbBIM
06YyYEeHUIO AOCTYMHbIM YCNYTU O BO3MOKHOCTM 0ByUYeHUn B PabOTHUKOM, MMEIOLLIUM
npodeccnoHanbHbIM peabuNUTaLMOHHBIX U COOTBETCTBYIOLLYHO
HaBblKam 06pa3oBaTe/ibHbIX YUPEKAEHUSAX. noAroToBKy
KoHcynbTMpoBaHWe no Bonpocam
OpraHu3aunn HagOMHOW TPYLOBOM
[eATeNbHOCTU
33. | OKka3saHue nomoLm B CopeiicTBue B pelweHun Bonpocos | lMpeaocTtasnserca 2 CospaHue ycnosuii gna | MpepoctasnseTca

TpyAoycTpoicTee

3aHATOCTM: TPYAOYCTPOICTBE,
MHPOPMMPOBaAHME O Kypcax
nepenoaroToBKM, MOMOLLb B MOUCKe
BPEMEHHO (Ce30HHOI) paboThl;
paboTbl C COKpaLLEeHHbIM pabounm
AHeM, paboTbl Ha AoMy.
MNpegocTaBneHne o6 bEKTUBHOM
MHpOpPMaLMK nosyyaTento

pa3a B roa

TPYAOYyCTpOiCTBa

CneunannucTom no
coumanbHoli pabote



consultantplus://offline/ref=95A1CC14C5745B9738D2BF8EF2A1AC5A995935D1E8F85D70BE94DB74A914344E74F5667C97948337D8F18EE0891A2D654134175EBD934CD9209619B262F2H

coumanbHol ycayru. NMomolb
noJlyyaTento coumnanbHOM ycayru B
OpraHu3aunn HaaoOMHOW TPYAOBOM
AeATeNIbHOCTH

34. | OpraHmM3saumna NnOMoLLU B MpeaycmatpusaeT nsyvyeHume MNpepocTtasnsaerca 1 CospgaHue ycnosuii ana MNpegocrasnaerca
noJsiydeHMn obpasoBaHmna | nepeyHa obpa3oBaTesbHbIX pa3 B rog nosiydyeHua obpasoBaHus | cneumaanctom no
n (nnm) npodeccum yupexaeHui, noadbop BUA0B U counanbHom pabote nnu
WHBaNMAaMu (aeTbMu- dopm obyyeHus; nogbop COLMAIbHbIM
WHBaNMAaMn) B npodeccuin, noabop paboTHMKOM, UMEIOLLUM
COOTBETCTBUM C UX COOTBETCTBYHOLLMX COOTBETCTBYHOLLYHO
cnocobHocTAMM npo¢deccnoHaNbHbIX NoAroTOBKY
06pasoBaTesibHbIX YUpeKAEHNH,
B1A0B U bopm obyyeHus;
copencrteme B 0popMaeHUMN
HEobX0AMMbIX AOKYMEHTOB
35. | CoupanbHO-NpaBoBbIe YyCAyrm
36. | OKasaHue NomoLLM B MpeaycmaTpuBaeTcs OKasaHue MpepnocrasnseTca 2 ObecneyeHue MpepocTaBnaeTca

odopmMmneHumn n
BOCCTAHOBJ/IEHUM
OOKYMEHTOB nosiyyatenem
COUMANbHbIX yCnyr

NOMOLLM NOAYYaTeNO COLMabHbIX
ycnyr 8 oopMAEHUM pasiUUHbIX
[OKYMEHTOB (yA40CTOBEpAOLLIUNX
JIMYHOCTb, IOKYMEHTOB Ha
no/ly4eHne NONOMKEHHbIX NO
3aKOHOAATeNIbCTBY Mep coLMaibHOM
noaaep*KKK, NeHcuin, nocobuii),
BK/IlOYalOLLLEl 3aMn0/IHEHME U
Hanpas/ieHMe B COOTBETCTBYOLLNE
rocyapcTBeHHble U
MYHULMNANbHbIE OpPraHbl,
yypexaeHus, opraHnsaumm
3anpocos., 3aABAEHUIA, NUCEM;
obecneyeHne KOHTPONSA 3a UX

pa3a B rog

BO3MOHOCTM AN1A
odpopmnenua n
BOCCTAHOB/IEHUSA
OOKYMEHTOB
nonyyartenemn
COUMANbHbIX yCayr

CneLnannucTom no
coumanbHolt pabote




NPOXoXAeHUem, pasbAcHeHMe
nosayyaTento coumanbHbiX ycayr
coaepKaHna HeobxoaMMbIxX
[OKYMEHTOB, a TaKKe BbINO/AHEHNe
HeobxoAMMbIX AeNCTBUI ANA
BOCCTAHOB/EHUSA yTPaYeHHbIX
nosayyaTtenem coumanbHbiX ycayr
[OKYMEHTOB

37. | OKaszaHne nomoLLn B Ycnyra npegycmatpusaet npasosoe | [Npepoctasaserca 4 ObecneyeHune MNpegocrtasnaerca
3alUUTE NPAB M 3aKOHHbBIX | KOHCY/IbTUPOBAHME, OPraHM3aLUMI0 | pasa B rog, BO3MOXHOCTU 3aLUM1TbI cneumanmcTom no
WHTEpecoB noJsiydatenen | npeacraBuUTeNbCTBA B cydax, NnpaB M 3aKOHHbIX counanbHom pabote nnu
COUMANbHbIX yCNyr rocyapCTBEHHbIX U WHTEpPEeCcoB NnoJsiyyaTenert | coumanbHbIM

MYHULMNANbHbIX OpraHax, COUMANbHbIX yCNyr pPaboTHMKOM, UMEIOLLIUM
opraHuM3aumax, cogencreme B COOTBETCTBYHOLLYIO
NOJly4€HUM YCTAHOBAEHHbIX noAroToBKy
3aKOHOAaTe/IbCTBOM J/IbIOT U
NPeMMyLLECTB, COLMalbHbIX BbINAAT.
OKasaHue NomMoLLM B NOAroTOBKe
*anob Ha aencTens nnu
6e3nencTemne A0MKHOCTHBIX UL,
HapyLlatowmne nan yuemnaouwme
3aKOHHble NpaBa nonyyaTenemn
COUMANbHbIX YCAYT, U HanpaBaeHne
*anobbl agpecaty
38. | OKkasaHue nomoLLm B MNpeaycmaTtpusaeTca cogenctene B | MNpeaoctasnaerca 2 ObecneyeHue MNpenoctaBnaeTtca

noayvyeHnn ropnanvyecknx

ycayr (B TOm yncne
6ecnnaTHo)

npurnaleHnn PUCTa, HotTapmyca
Ha IOM UM CONPOBOXKAEHME B
HOPUANYECKYIO KOHCYbTaLUMIO, K
HOTapuycy 1 obpaTHo.
NHdbopmmpoBaHmne nonyyatens
YC/IYT O BO3MOXHOCTM NOAyYeHUn
6ecnnaTtHoOM topMaNYECKO NOMOLLM

pa3a B roa

BO3MOXHOCTU 3aLLUTI
NpaBe M1 3aKOHHbIX
MHTEpecoB noay4yartenei
coumanbHbIX ycayr

cneuyanmncTom no
coumanbHou pabote nnu
coumanbHbIM
PaboTHUKOM, MMEIOLLMM
COOTBETCTBYHOLLYO
NnoAroToBKY




1N OpraHn3aumAa ee nony4vyeHumA

39. | Ycnyrun B uensax noBblleHNs KOMMYHUKATUBHOIO NOTEHLMaNa NoJjiydyaTesiel CouMaibHbIX YCAYT, UMEHLWMX OrpaHUUYeHMA KU3HeaeaTe/IbHOCTH, B
TOM Yucne geten-uHBannuagoB
40. | ObyuyeHue NHBaNNAOB MpeaycmaTtpusBaeTcs obyyeHne Mpeanocrtasnserca 4 ObecneueHune MpepocraBnaeTca
(neten-nHBannaoB) nony4yatens coumanbHbIX yCayr pasaBrog aBTOHOMHOCTHU cneumanmncTom no
Nnosib30BaHM1IO CpeaCcTBamM | NONb30BaHUIO CPeaCcTBamMM yxoda m KU3HeaeATeNbHOCTU coumanbHowu pabote nnu
yXo4a U TEXHUYECKMMMU TEXHUYECKMMM CPeacTBamu WHBaNMAoB (aeten- COLMaNbHbIM
cpeacTeamm peabuantaumnm WHBaNMAOB) pPaboTHMKOM, UMEIOLLMMU
peabuautaumnu COOTBETCTBYHOLLYO
NoAroToBKY, C
MUCNoNb30BaHMEM CPeacTB
yXo4a MU TEXHUYECKUMMU
cpeacTeamm
peabuantaumnm
nony4atens ycnyru
41. |NpoBeaeHue coumanbHo- | MNpeaycmaTtpusBaeTcs nposeaeHue MpepnocrtasnseTca 1 ObecneueHune MpepocraBnaeTca
peabuaMTaLMOHHbIX couManbHO-pPeabuUNUTaLMOHHbIX pa3 B rog aBTOHOMHOCTHU cneumnanmncTom no
MeponpusaTuin B chepe MepOnpPUATUIA B COOTBETCTBUU C KU3HeaeATeNbHOCTH coumanbHowu pabote n
counanbHoro WHANBUAYANbHOM NPOrpammol WHBaNMAoB (aeTten- cneumnanmncTamm c
obcnyxKumBaHun peabuamTaumnn: nsyyeHume WHBaNMAOB) COOTBETCTBYOLIUM
WHAMBMUAYANbHOM NPOrpammbl obpasoBaHueMm

peabunantaumm noayyatens
COUMANbHOM yCAyry,
peKoMeHAaLMIA CNeLmanmcToB
cnyx6b1 MC3; npoBeaeHune
MepOonpUATAIN NO COLMANBbHO-
CcpenoBon peabunutaumm,
COUMANBHO-MNCUXONOTMYECKOM
peabuanTaunmn, COLLMOKYbTYPHOM
peabunantaumm, counanbHo-
6bITOBOI afganTaLmm: coCTaBNEHNE




WHOMBUAYANbHOTO rpaduKa
npoBeAeHna peabuanuTaumoHHbIX
MeponpuUATUIA; NpoBeaeHMe
pPeabuUNNTALMOHHbIX MEPONPUATUIA
B COOTBETCTBMM C pa3paboTaHHbIM
rpaduKkom; 3anosHeHne
WMHOMBUAYaNbHOM NPOrpammbl
peabununtaumm, }KypHana
noceLeH1s 3aHATUI; OLEeHKa
pe3ybTaTUBHOCTM NMPOBOAMMBIX
peabuaUTALMOHHbIX MePONPUATUIA

42. | ObyuyeHMe HaBblKam MpeaycmaTpuBaeTcs obyyeHne MpepocTtaBnseTca 2 ObecneyeHune MpepocTaBnneTcs
noseaeHuA B BbITY U HaBblkaM CaMOObCNYKMBaAHUSA, pasa B mecay, aBTOHOMHOCTHU CneLnannucTom no
06LLEeCTBEHHbIX MecTax BbIMNOJHEHUA 3/1IeMEHTAPHbIX HU3HEeAEeATeNbHOCTH coumanbHol paboTe

¥KM3HEHHbIX 6bITOBbLIX ONepaLmii WHBaNNZOB (aeTen-
(npurotosneHue nuwm, ybopka WHBaNMAOB)
NOMELLLEHUA, CTUPKA Benba, yxoa, 3a
OAEK A0l 1 06YBbIO, NPABUALHOE
pacxof0BaHNE MMEIOLLMXCA
($UHaAHCOBbIX CPEACTB U T.4,),
noseaeHun B 6bITy U 06LLECTBEHHbIX
MecTax
43 | OKa3saHuWe NomoLu B MpeaycmatpusaeTca MpepocTaBnsetca 1 ObecneyeHune MpepocTaBaseTca

0byYeHUM HaBbIKam
KOMMblOTEPHOM
rPaMOTHOCTU

npeaoctasneHme MHbopmalmm
noJsiyyaTento coumanbHbIX YCayr o
BO3MOKHbIX BapMaHTax obyyeHus
HaBblKaM KOMMbOTEPHOM
rPaMoTHOCTU, NOMOLLb B
opraHusaunu obyyeHus, onnarte
06pasoBaTeibHbIX YCAYT,
opraH13auma NOMOLLM B
npuobpeTeHnn 1 NOAKIOYEHUN

pa3 B roa

BO3MOXXHOCTU Nosty4yeHunA
HaBblKOB KOMI'IbIOTepHOﬁ
rPaMOTHOCTH

CneunannucTom no
coumanbHolt pabote




KOMﬂbPOTepHOﬁ TEXHUKU

(n. 43 B pea. nocTaHOBNAEHMA agMUHUCTPaLMKM JlnneuKkol obnactu ot 09.01.2020 N 2)
44, | OKazaHne NomoLLm B MNpeaycmatpmBaeTca HanncaHme MNpepocrtasnaetca 1 ObecneyeHue MNpepocrtasnaeTca
HanMcaHMM NUcem nucem, npuobpeTeHMe KOHBEPTA 3a | pa3 B MecAl, BO3MOHOCTM OBLEHNA | COLMANBHBIM
cyeT cpeacTB noJsyyartena nosay4varens ycnyr paboTHUKOM.
Mcbmo JOMKHO ObITb
HanMcaHo Noj, AUKTOBKY
noay4atens ycnyru
pa3bopuMBbIM NOYEPKOM
45. | Cpo4Hble coumanbHble ycnyrm
46. | ObecneyeHue Ycnyra HanpasneHa Ha MpepoctasnaeTca ObecneyeHune ycnosuii MpepoctaBnsaeTca B
6ecnnaTHbIM ropsYnm nogaep:kaHue n obecneyeHume 6ecnnatHo Anuam, ONA XKU3HEeLeATeNbHOCTM | opraHmM3aumm
NUTAHUEM UNN HABOPaMM | KU3HELEATENbHOCTM rpaxaaH u NonasLWMM B TPYAHYHO 06LLEeCTBEHHOIO NUTaHKS,
NpPoAyKTOB COCTOUT B O4HOKPaTHOM YKU3HEHHYO C KOTOPOW NOCTaBLLMKOM
npepocTasaeHMm becnaaTHoro CUTyaumto, no COLMANBHbIX YyCAyT
Ta/IOHa Ha ropsayee NUTaHue Anbo pelweHunto 3aKJ/HOYEH [,0r0BOp
Habopa npoAyKTOB YNOJIHOMOYEHHOTO
opraHa
47. | ObecneyeHue ogexaoln n | Ycnyra HanpasieHa Ha MpepoctasnaeTca ObecneyeHune ycnosuii MpepocTasndaeTca
06YyBbiO U Apyrumu nogaep:kaHue n obecneyeHue 6ecnnaTHO nvuam, ONA XKU3HEeLEeATeNIbHOCTM | COLMANBbHBIM
npegmeTamu nepeoit KU3HEeAEeATENbHOCTM FpaXKaaH U NonaBLWMM B TPYAHYHO paboTHMKoM. Ogexaa,
Heobxo4MMOoCTH COCTOUT B O4HOKPATHOM YKU3HEHHYO 06YyBb U NpeameTbI
npeaocTaBNeHUN oaexabl U (Maun) | cuTyaumto, no nepBo Heob6xoAMMOCTH
06yBM 1 (MNK) NpeaMeTOB NEPBON | pelleHuto OONXKHbI
HeobxoaAMMOCTM U3 baHKa BeLei YNOJIHOMOYEHHOTO npeaocCTaBNATLCA B
opraHa YMCTOM U aKKYpPaTHOM
Buge
48. | CopelicTBMe B NOMyYeHUM | Ycayra Hanpas/ieHa Ha MNpepocTtasnaeTca ObecneyeHue ycnosui MNpepocTtasnaeTca

BPEMEHHOro XXnnaoro

nogaepskaHue n obecneyeHme

becnnatHo NnLam,

AnAa NpoXXmnBaHUA

counanbHbIM
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nomeLyeHmnn KU3HEOeATEeNIbHOCTU FPaXKaaH n NoNaBLWUM B TPYAHYIO paboTHMKOM U (1nKn)

COCTOUT B Noabope BpeMeHHOro *KU3HEHHYIO cneumanncTtom no

*KWJI0TO NOMELLLEHMSA, cuUTYyaumto, no coumanbHou pabore

MHPOPMMPOBaAHMN NNLa, pelweHunto

nonasLwero B TPYAHYH }KU3HEHHYO | yNOJHOMOYEHHOro

CUTYauMIO0, O BOSMOKHOCTU 1 OopraHa

YCNOBMAX pasmeLLeHna Bo

BPEMEHHDbIX XW/bIX MOMELLEHUAX U

npu HeobXxo4MMOCTM OpraHn3aumn

[0CTaBKM BO BPEMEHHOE Xuaoe

nomeeHue

49. |CopelicTBue B NonydeHun |Ycnyra HanpasaeHa Ha MNpepocTtaBnaeTca NHpopmmpoBaHHOCTb 0 | MpepocTaBnaeTcs

IOpPMANYECKOM NOMOLLM B | NoAAeprKaHue n obecneyeHune b6ecnnatHo nnUAM, BO3MOHOCTAX 3aWUTbI coumanbHbIM
LenAxX 3alnTbl Npas u KU3HEOEeATENIbHOCTM FPaXKaaH n nonasLWKWM B TPYZAHYIO | NPaB U 3aKOHHbIX paboTHMKOM U (1nKn)
3aKOHHbIX UHTEpecoB COCTOUT B OpraHn3aumu KU3HEHHYIO MHTEpecos cneunanncTtom no
nonyyaTtesnen coumanbHbIX | KOHCY/NbTalUKM IOPUCTA, HOTapuyca | CUTyaumio, No coumanbHou pabote
yenyr MM CONPOBOXAEHMN B peleHuno

HOPUOMNYECKYIO KOHCYNbTALMIO, K YNOJIHOMOYEHHOTIO

HOTapuycy 1 obpaTtHo. CogeicTBne |opraHa

noay4yaTento ycnyru B peweHnm

BOMPOCOB, CBA3AHHbIX C COLMANbHOM

peabuanTaumnen, NeHCUOHHbIM

obecneyeHnem, pasnnUyHbIMU

COLMaNbHbIMM BbINaaTamMm,

Nosly4yeHnem yCTaHOBJIEHHbIX

3aKOHO4ATENLCTBOM NbIOT U

npenmmyLLecTs, cobatoageHnem npas

AeTen, Apyrux NnpaBoBbIX BONPOCOB

50. | CopeiicTBMe B noay4yeHUU |Ycnyra HanpaBieHa Ha MNpepocTtasnsaerca ObecnevyeHune MNpepocTtasnaerca

3KCTPEHHOM noaaeprkaHme n obecneyeHune becnnatHo NnLam, NCUXONIOTUYECKOM cneunanncTtom no
NCUXONOTNYECKOomn *KU3HeOeATeNbHOCTU NN, nonaswum B TPYAHYtO | 6esonacHocTu coumnanbHom paborte

nomMoLwm C npmsaevyeHnem

NoMaBLWNX B TPYAHYIO XU3HEHHYIO

XN3HEHHYIO

nonydyatens ycayr




K 3TOM paboTe ncmMxonoros
N CBALLLEHHOCAYKUTenewn

cuTyaumio. OKasaHue
NCUXONIOTNYECKON MOMOLLM, B TOM
yucne nposegeHue beceapl,
obLeHMA, MOTUBALMA K
AKTUBHOCTU: YCTAHOBNEHUNE
NONOXUTENBbHOW MOTUBALUMN HA
oblieHmne, BblfBEHUE U
dMKcUpoBaHmMe coumnanbHo-
NCUXONOTNYECKUX NpobaeMm,
paclimMpeHue aManasoHa
npuemaembix CPeacTs ANA
CaMOCTOATE/IbHOTO peLleHua
BO3HMUKLUMX Npobaem u
npeosoNeHna TpyaHocTen;
pekomeHgaumun. OpraHmnsauma
OKasaHWA NCUXO0N0rMYecKoi
NMOMOLLM NCuxoioramum u (unm)
CBALLEHHOCYKUTENAMM

cUTyaumtio, no
peleHunto
YyNo/IHOMOYEHHOIo
opraHa




1) Moaywesoit HOpMaTMB (MHAHCMPOBAHWMA COLUMANbHbIX YCAYr YCTaHaB/AMBAaETCA MPUKA3OoM
YNOJIHOMOYEHHOIO OpraHa Ha TeKyLLMIA KafleHAAPHbIN rog,.

2) NoKasaTenssMu KayecTsa NpeaocTaBNeHUs NOCTaBLUUMKaMM COLIMANbHbIX YCAYT ABNASAIOTCA:
aApecHOCTb NPeAOCTaBNEHNA COLMaAbHbIX YCAYT;

OTCyTCTBUE 060CHOBaHHbIX *Kanob nonyaneneﬁ COoUuManbHbIX YyCnyr Ha HeKa4deCTBeHHOe
npeanocrassieHne NoCTaBWMKOM COUMNanbHbIX YCNYT;

HaNMuMe TMONOXKMUTENbHbIX OT3bIBOB O MNPEAOCTaBAEHUM COUMANbHbIX YCAYr MNOCTaBLMKOM
COLMANbHbIX YCAYT;

OTKPbLITOCTb [OKYMEHTOB, B COOTBETCTBMM C KOTOPbIMM MOCTaBLUIMK COLMasbHbIX YCAYr
OCYLLECTBNAET AeATe/IbHOCTb B cdhepe coumanbHOro o6Cy»KMBaHUA Ha AOMY.

3) OueHKka pe3ynbTaTOB NpPEeAOCTaB/AEHUA  COUMaNbHbIX  YCAYF:  yaydlleHue  YCAOBWUIA
U3HEAeATEeNbHOCTU MoAydYaTena couuanbHbiX YCayr u (MAM) pacluiMpeHue ero BO3MOMKHOCTeMN
camocToATeNIbHO obecneunmBaTb CBOM OCHOBHbIE YM3HEHHble NOTPebHOCTH; YA0BNETBOPEHHOCTb
KauyecTBOM COLMaNbHbIX YCAYT.

MpunokeHune 2

K MOCTaHOBAEHWUIO
agMUHUCTPaLMK JInnewKomn
obnactn "0O6 yTBEPHKAEHUM
MopAaKoB NpeaocTaBieHNs
COUMANbHbIX yCyr
NocTaBLWMKaMM COLMabHbIX
ycayr B Jlunewkon obnactn”

NOPAAOK
NPEAOCTABJIEHUA COUUANDBHbIX YCNYT NOCTABLLMKAMMWM COLLUANIbHbBIX
YCNYT B NONYCTALUOHAPHON ®OPME COLUMANIbHOIO OBCNYXXUBAHUA

CnMCOK U3MEHSIOLLMX OKYMEHTOB
(B pea. nocTaHOBAEGHUIA aAMUHUCTPaLMK JlnelKon obnactu
0T 12.09.2019 N 401, o7t 09.01.2020 N 2)

Paspen |. OBLLIUE NONOXKEHUA

1. NopagoK NpefoCTaBNeHUA COLMAbHBIX YCAYr B NOJYCTaLMOHAPHON ¢dopme COLMaNbHOro
obcnykmBaHua (ganee - MNopagok) onpeaenseT nNpasuaa NPefoOCTaBAeHNA COLMANBHBIX YCIYr, B TOM
yncae CPOYHBIX COLMANbHbIX YCIYT, B MOMYCTALMOHAPHON popme coumanbHOro obcnykunsaHus (ganee -
couManbHoe 00CAyXMBaHME B MOyCTaUMOHapHoM dopme) rpaxaaHam Poccuiickon degepauumy,
MHOCTPaHHbIM rpa)KgaHam M Anuam 6e3 rpask4aHcTBa, MNOCTOAHHO MPOXMBAKOLWMM Ha TeppUTOPUM
JNlvuneukoit obnact, 6exeHLaMm, MPU3HAHHBIM HYXAAKLWMMUCA B COLMANBHOM OBOCAYKMUBAHUN B
noaycTauMoHapHoi Gopme 1 KOTOPbIM NPeaoCTaBAATCA COLManbHanA ycayra uam coumanbHble yCayru.

2. CoumanbHoe 06CAyXMBaHME B MOAYCTAaUMOHApHOW ¢opme NpeaoCTaBAfETCA MoAydYaTenam


consultantplus://offline/ref=95A1CC14C5745B9738D2BF8EF2A1AC5A995935D1E8F85E70BB90DB74A914344E74F5667C97948337D8F18EE5891A2D654134175EBD934CD9209619B262F2H
consultantplus://offline/ref=95A1CC14C5745B9738D2BF8EF2A1AC5A995935D1E8F85D70BE94DB74A914344E74F5667C97948337D8F18EE38D1A2D654134175EBD934CD9209619B262F2H

COUMANbHbIX YCAYT IOPUANYECKMMU INLLAMWN HE3ABUCMMO OT MX OPraHM3auMOHHO-NPaBoBON GOPMbI U
WHOMBUAOYANbHBIMWU - MPeanpUHUMATENAMM, OCYLLECTBASIOWMMK  COLMANbHOE OOCAyKMBaHME B
nosaycTaunoHapHoi popme.

Paspgen Il. NTOPAAOK NPEAOCTABJ/IEHUA COLUUA/IBHOIO OEC/TYXXMBAHUA
B MONYCTALMOHAPHON ®OPME

3. CoumanbHoe 06CANYy)KMBaHME B MNOJIyCTaUMOHapHOM ¢opme NpenocTaBaseTca nosydaTenam
COUMANbHbIX YCAYyr MOCTaBLLMKAMW COLMANbHbBIX YCNYr Ha CPOK, OnpeaeneHHblit WUHOWMBUAYaNbHOM
NPorpaMmon npenoCTaBNeHUsA COUManbHbIX YyCayr (ganee - WHAMBMAYaA/NbHas nporpamma), B
onpeaeneHHoe BPeMS CyTOK.

4. nA NonyyYeHUs CouManbHbIX YCAYr B NOJYCTaLMOHApHON dopme rpaskAaHUH NMB0 3aKOHHbIN
npeacTaBuTe b BNpase BbibpaTb NOCTaBLLMKA COLMANbHbIX YC/YT, OKAa3blBAIOLLErO COUManbHble YCayri B
TaKol Gopme, U3 YMCa PEKOMEHAYEMbIX MHANBUAYANbHOW NPOrPaMmmOin.

5. [na coumanbHoro o6Cny:KMBaHMA B MO/yCTauMOHapHOM ¢opme rpaxaaHUH (3aKOHHbIN
npeacTaBuTenb) (fanee - 3aaBuTeNb) obpalllaeTcAa K MOCTABLUMKY COLMA/bHbLIX YCAYr C 3asB/EHUEM,
COCTaB/IEHHbIM MO GOpMe, YTBEPKAEHHOW MNpuKasom MUHUCTEpPCTBa TpyAa M COLMANbHOM 3alLMThI
Poccuitckoit ®epepaumm ot 28 mapta 2014 roga N 159H "O6 yTBeprKaeHWU GopMbl 3aABAEHUS O
npeaocTaBNeHUmM colmanbHbIX yenyr" (aanee - saasneHue).

6. O4HOBPEMEHHO C 3anB/eHeM 3a8BUTE/Ib NPEACTAaBAAET CleAyloLmMe AOKYMEHTDI:

1) nacnopT WAM WMHOM AOKYMEHT, YA0CTOBEPAIOWMI /IMYHOCTL 3aABUTENSA (CBUMAETENLCTBO O
POXAEHWUM B OTHOLEHUN HECOBEPLUEHHONETHETO rpakaaHnHa, He gocturwero 14-neTHero Bospacra);

2) [OOKYMEHT, MOATBEPKAAMOWMIA MNONHOMOYMA 33aKOHHOTO NPEeACTaBUTENs, WM OOKYMEHT,
YO0CTOBEPAIOLNIA €ro IMYHOCTb (MpY 06 paLLLeHNM 3aKOHHOTO NPeacTaBUTeNs);

3) DOKYMEHT, NoATBEPXKAAIOWMNIA POACTBEHHbIE OTHOLIEHUS 3a8BUTENA M /ML, YKA3aHHbIX UM B
KayecTBe YNEHOB CeMbW, NMOBO ero KOMut, 3aBEPEeHHYI B YCTAHOBNEHHOM 33aKOHOAATENbCTBOM
Poccuitckoih Pepepaumm nopasgkKe;

(B pea. noctaHoBNEHMA agMUHUCTPauuK Siuneukol obnactn ot 12.09.2019 N 401)

4) cBMAETENbCTBO O PErUCTPALLUM NO MecCTy NpebbiBaHUA (MpU HaANUYUK);

5) poKymeHTbl (cBeaeHWs), NoATBepKAAlOWME AOXOAbl 3aABUTENA U YEHOB ero cembu (npu
HannumMm) B AeHEXKHOM GOpMe, U UHble AOKYMEHTbI (CBeAeHMA) NO BUAAM AOXOA0B B COOTBETCTBUM C
noctaHosneHnem [pasutenbctBa Poccuitickont Pepepaummn ot 18 oKktabpa 2014 roga N 1075 "O6
yTBEPKAEHUN paBun onpeaeneHna cpeaHeAyLWEeBOro 40X043 AA NPeAOoCTaBNeHUA COLMaNbHbIX yCayr
6ecnnatHo" 3a nocnegHue 12 KaneHZApPHbIX MecALEB, NPeALIeCcTBYOWMX MeCALY NoAayun 3asB/eHUs
(obpaweHusa);

6) OOKYMEHTbI, NoATBep:Kaatowme GakT OTHECEHWMA 3aABUTENA K YMCAY AU, NOCTPasaBWmX B
pesynbTaTe  Ype3BblYalHbIX  CUTYaUMiA, BOOPYMEHHbIX  MEXHALMOHANbHLIX  (MEX3THUYECKMX)
KOHGAMKTOB (MpY Hanuumm);

7) nHAMBUAYANbHYIO NPOrPaMmy;

8) yaocTtoBepeHue yyacTHMKa UAM UHBanuaa Benunkoit OTevecTBeHHOW BOMHbI (NpeaocTaBafeTcs
y4acTHMKaMU U MHBanupamu Benukoi OTeuyecTBEHHOW BOMHbI), yAOCTOBEpeHWe BeTepaHa BenuKoi
OTeuyecTBEHHOW BOWMHbI (NpeaocTaBnseTcA AUMLAMKU, HarpaxAaeHHbIMK 3Hakom "uTeno 610KagHoOro
NleHnHrpapa"), yaoctoBepeHMe O MNpaBe Ha Mepbl COLMANbHOM NOAAEPIKKWU, YCTAHOB/NEHHble Ans
ObIBLUMX HECOBEPLUEHHONETHUX Y3HMKOB KOHUAArepen, retto U Apyrux MecT MPUHYAUTENbHOTO
cofepKaHus, co3daHHbIX ¢aWwmcTtamm M UX COK3HUKAMM B nepuos BTopoit mMupoBOIM BOWHBI
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(npeactaBnaeTca ObIBLUMMKW HECOBEPLUEHHONETHUMM Y3HUKAMU KOHL1arepewn, retto m Apyrux mect
NPUHYANTENIBHOTO COAEP}KaHUA, CO34aHHbIX dalMCTaMM U UX COO3HMKaMM B nepuos BTopoit mmpoBoii
BOMHbI).

(nn. 8 BBeaeH NoctaHoOBAEHUEM aAMUHUCTPaLMK JIuneuKoin obaacti ot 09.01.2020 N 2)

6.1. TlloCTaBWMK COUMANbHbLIX YCAYlr CamMOCTOATE/IbHO 3anpaluBaeT CBeAEeHMA O AMuax,
3aPerncTPUpPOBaHHbIX COBMECTHO C 3aABUTENIEM MO MECTY KWUTENbCTBA, coAepXKawmecs B H6a3zoBom
rocy4apcTBeHHOM WHPOPMALMOHHOM pecypce perncTpaumoHHOro Yy4yeTa rpa)kgaH Poccuiickoi
depepaunn no mecty npebbiBaHUA U NO MECTY KUTENbCTBaA B npeaenax Poccuitckoit depepauymm, ot
TeppPUTOPUANbHOro opraHa ¢penepasibHOro opraHa UCNONHUTENbHOM BNacTu B chepe BHYTPEHHUX Ae.
(n. 6.1 BBEAEH NOCTaHOBAEHWEM aAMUHUCTPaUUKM Jlnneukoi obnactn ot 12.09.2019 N 401)

7. TlOCTaBLMK COLMANbHbIX YCAyr B TeyeHWe 1 CyTOK C AaTbl NpeACTaBAEHMSA OOKYMEHTOB,
NepeyncieHHbix B MNyHKTe 6 HacToAwero [lopagka, 3akno4yaeT C  3aABUTENEM  [OroBOpP O
npegocTaBAEHMM COLMANbHbIX YCAYT B MOAYCTaLMOHapHOM popme coumanbHoro obenyKmBaHua (aanee -
aorosop).

Tunosaa ¢opma Aorosopa O NpeaocTaB/NEHUN COLMa/bHbIX YCIYT B MOJycTauMoHapHoi dopme
YTBEPKOAETC HOPMATUBHbIM MPaBOBbIM aKTOM MUCMOJIHATENbHOTO OpraHa rocyaapcTBeHHOW BAacTu
Nnneukoli obnactn B chepe coumanbHOrO 0b6CNyKUBaHMA (ganee - yNoAHOMOUYEHHbIN OpraH) ¢ y4eTom
npumepHoin Gopmbl, YTBEPHKAEHHOW npuKasom MuHUCTEPCTBA TPyAa WM COLMANAbHOM  3aWmThbI
Poccuiickon ®epgepauum ot 10 Hoabpa 2014 roga N 874H "O npumepHoit ¢opme gorosopa o
NnpeAoCcTaBNEHNN COLMAbHbIX YCAYT, a TakKe 0 Gopme MHAMBUAYAbHOW NPOorpammbl NPeaoCcTaBieHNus
coumanbHbIX ycayr'.

8. Mpw 3aKNOYEHMM AOrOBOPA 3aABUTE/b AO/KEH ObiTb 03HAKOM/EH C YCNOBUAMMK COLLMANBHOTO
06CNyKMBAHUA B NONYCTALMOHAPHOW popme, NONYYUTb MHPOPMALMIO O CBOMX NpaBax, 06A3aHHOCTAX,
BMAAX COLMabHbIX YCAYr, KOTopble 6yayT emy MpeaoCcTaBAATbCA, 06bemMax M MNepuoanyHOCTU UX
npegocTaBAeHMA, CTOMMOCTM NPeaoCTaBAEHMA COLMANbHbIX YCAYT.

[oroBop coctaBnsetca B [ABYX 3K3emnaapax. OAuH 3K3emnaap nepeaaeTca nosydaTtento
couManbHbIX yCayr (3aKOHHOMY NPeACTaBUTENIO), BTOPOI 3K3EeMNIAP XPAHUTCA Y MOCTaBLUMKA.

9. 3aABUTENDb, 3aKNHOUMBLLMIA C NMOCTABLLMKOM COLMAJIbHbIX YCAYr JOTOBOp (Aanee - nosydyatesb
COLMasbHBIX YC/IYT), BNpaBe OTKa3aTbCA OT COUMasbHOrO O0BC/yKMBAaHWA B NOAYCTaLMOHAapHON dopme.
OTKas odopmnsetcs B NUCbMEHHOW dopme M npuobliaeTca K AOroBOpy, NpPYM 3TOM MNOCTABLLMK
couManbHbIX ycnyr B TedeHue 1 paboyero gHA B NUCbMeHHOW dopme WHPopmUpyeT 06 3TOM
YNOAHOMOYEHHbIM OpraH.

10. NocTaBLWMK COUMANbHbIX YCANyr Bnpase 0TKa3aTb 3aABUTENIO B 3aK/Z1Il0O4EHUN A0OrOBOPaA B C/lyvae:

1) Haan4yumA MeaANLUMNHCKNX npomsonoxasaHmﬁ, noarsepXAeHHbIX 3aK/1lo4yeHnem
yl'lOﬂHOMO‘-IEHHOﬁ Me,CI,MLI,I/IHCKOI‘/JI opraHnsauunu;

2) BblABNEHNA NMOCTAaBWMKOM COUMaA/IbHbIX YyCnyr HeAOCTOBEPHbIX AOdHHbIX, NpeacCTaB/€HHbIX
3aAasutenem, O 4Yem nNOCTaBWMUK COUMANIbHbIX YyCnyr 06A3aH NUCbMEHHO YyBEOOMUTb nNnoay4yatena
COoUuManbHbIX yCcnayr u yﬂOfIHOMO‘-IEHHbe/‘I OpraH B CPOK He no3aHee 5 paGquX lEI,HEI\/'I C AaTbl KX
BblAB/IEHNA.

11. Nony4yaTtento coumanbHbIX YCAYT B NOAYCTaLMOHAPHOM dpopme NpesoCcTaBAAOTCA CoumabHble
YyCAyru, nepeyeHb KOTOPbIX yTBEPXKAeH 3aKoHOM J/lnneukol obnactu ot 26 aekabps 2014 rona N 365-03
"O HeKoOTOpbIX BOMPOCAax COLManbHOrO O6CAyXKMBaHMA rpaxaaH B Jluneuxol obnactn" (panee -
MepeyeHsb).

12. CoumanbHoe obcnyKmnBaHUe B NOMYCTaLMOHAPHON Gpopme OCyLLecTBAAETCA B COOTBETCTBMU CO
CTaHAAPTaMM  COUMaibHbIX  YCAyr, TNPeAoCTaBAsSeMbIX MOCTaBLIMKAaMM  COUMaAsbHbIX  YyCaAyr B
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NosycTauuoHapHoO ¢dopme coumanbHOro 06CNYKMBaAHMA, COMMACHO MPUIONKEHUIO K HaCToALLeMY
MopAagKy.

13. MNocTaBWMKM COLMANbHBIX YCAYr BNpaBe NpeaoCcTaBAATb NOJydYaTeNaM COLMabHbIX YCAYr No
MX XeNaHWto, BblpaXKEHHOMY B MUCbMEHHOW WAWU 3NEKTPOHHOW ¢dopme, 3a NAaTy AOMOJHUTE/IbHbIE
coumanbHble YCYrn CBEPX COLMANbHBIX YCAYT, BKAOYEHHbIX B [lepeyeHb.

14. CoupmanbHoe obcnyKMBaHWe B MOAYCTALMOHAPHON GOpME OCYLLEeCcTBAAETCA HA YCNOBUAX
YaCTMYHOM UM NOAHOM onnaTbl AMbo becnnaTHO.

PeweHre 06 yCNOBMAX COLMANBHOIO OBCNYKMBAHMA B NONYCTaLMOHAPHON dopme NpUHMMaEeTCs
MOCTaBLMKOM COLMANIbHBIX YCAYT Ha OCHOBAHMM MPeAoCTaBJAEHHbIX MOAyYaTesleM COUMaNbHbIX YCayr
(3aKOHHBIM nNpeacTaBUTENEeM) [OKYMEHTOB, C Y4eTOM CpedHeaylleBOro Aoxoda nojyyaTens
COUMANbHbIX YCAYr, NpeaesibHOW BeJINYMHbI cpeaHeayLeBoro A0XoAa, YCTaHOBAEHHOro B JlMneukom
obnactu, a TakKe TapnudoB Ha COLMAJBbHbBIE YCAYTH.

15. CoupanbHoe obcnyKuMBaHWe B NoaycTaumoHapHon popme npegoctasnseTca becniaTHo:
1) HecoBepLWEHHONETHUM AETAM;

2) nMuam, NocTpafaBliMM B pesy/ibTaTe  uYpesBblYaliHbIX  CUTYyaUMii,  BOOPYMKEHHbIX
MEKHaLMOHAbHbIX (MEeX3THNMYECKMX) KOHNNKTOB;

3) OANHOKO NPOXKUBAOLWMM YYaCTHUKAM M MHBanudam Benvkon OTeyecTBEHHOM BOWHbI, 1NLAM,
Harpa*kgeHHbIM 3HaKom "HKutento 6aoKkagHoro JleHnHrpaaa", 6bIBLIMM HECOBEPLUEHHONETHUM Y3HMKaM
KOHU/1arepei, reTro, APYrMx MecCT MNPUHYAUTENbHOrO COAEP!KaHMA, CO34aHHbIX alMcTamu U Ux
COlO3HMKamM B nepmog BTopoit MMpoBOI4 BOMHBI.

(nn. 3 BBeAEeH NocTaHOBAEHMEM aAMUHUCTPaUUK Jluneukon obnactn ot 09.01.2020 N 2)

MHbIM KaTeropuam rpaxk4aH coumanbHoe ob6cnyXuBaHMe B NOJyCTaUMOHApHOW ¢dopme
npegoctaBnseTcA 6ecnnaTHO, ecAn Ha AaTy obpalleHua cpefHeayweBOM [0Xon4 MNoJyyaTens
COUMaANbHbIX YCAYr HWKE WAW paBeH nNpefesnbHOW BefMUMHE CpeaHeayWweBOro Aoxoda Ana
npegocTaBAEHMA COLMANbHbIX YCAYr 6ecniaTtHo, ycTaHOBAEHHOW B J/IunewKoi obnactu.

16. Pacuet cpegHeayweBoro A4oxoaa B OTHOWEHWMU noaydatena coumanbHbIX YCnyr, 3a
WUCKIIOYEHUEM 1L, YKa3aHHbIX B NyHKTe 15 HacTtoAwero MNMopAaaKka, NponsBoAUTCA Ha AaTy 06paLLI,EHMﬂ B
COOTBETCTBUN C AeﬁCTBYDMMM 3aKOHOA4AaTE/NNbCTBOM.

17. Pa3mep eXemecsyHOW niaTbl 33 MNpPefoCTaB/ieHWe COUMaNbHOro OBCAyXWBaHWA B
NosycTauMOHapHOM Gpopme PaccuMTbIBAETCA MOCTABLLMKOM COLMAbHBIX YCAYT Ha OCHOBe TapupoB Ha
CoLMasibHble YCYrM, HO He MOMKET MPEeBbllaTb NATUAECATU MPOLEHTOB PAa3HULbl MEXAY BeSUYMHON
cpeAHeaywWweBOro AoXo4a NoyyaTens CoLuMaabHOM yCayri u npesesibHON BeIMUYMHOW CpegHeayLLeBoro
JoxoAa Ana NpefoCcTaBNeHUs CoUManbHbIX YCayr 6ecnnaTHoO, yCTaHOBAEHHOM B JluneuKol obnactu.

18. MNpwn pacyete obbema NpenoOCTaBNEHMA COLMANBHOIO OBCAYXMBAHWMA B NOAYCTaLMOHAPHOM
dbopmMe yUnTbIBAOTCA HOPMbI U HOPMATUBbI, YCTaHOBAEHHbIE MOCTAHOBAEHUAMM JInneukoro o61acTHOro
CoseTta genyTaToB oT 18 aekabpa 2014 roaa N 1020-nc "O6 yTBepXAeHUN HOPM NUTaHMA U HOPMATMBOB
obecneyeHna MArKMM WMHBEHTapemM MoJjlydaTeneil CouManbHbIX YCAYr B OpPraHM3auuMax COLMAIbHOro
obcnyxueaHua inneukoi obnactn” n N 1021-nc "O6 yTBEp:KAEHNUM HOPMATUBOB LUTAaTHON YNCAEHHOCTU
YUPEKAEHUI COLMANBHOIO 0b6CNYKMBaHMA rpaxkaaH Jiuneukoi obnactn", B COOTBETCTBMM C KOTOPbIMMU
OCYLLECTBAAETCA NPeAOCTaBAEHNE COLMANBHBIX YCYT B NONYCTaLMOHapHOM dopme.

19. Mnata 3a npeAocTaBAeHWe coumanbHOro 06CAYKMBaHMA B MOAyCTaUMOHapHOW dopme
nepecMaTpmUBaEeTCa NOCTaBLLMKOM COLMANbHBIX YCIYT B CYYanX:

U3MEeHEHUA cpeaHeayLeBOro 4oxoaa noay4darena coumanbHbIX yenyr (ero cembu - npun Hal'lVI‘-IVIVI);


consultantplus://offline/ref=95A1CC14C5745B9738D2BF8EF2A1AC5A995935D1E8F9567CBB91DB74A914344E74F5667C97948337D8F18EE0891A2D654134175EBD934CD9209619B262F2H
consultantplus://offline/ref=95A1CC14C5745B9738D2BF8EF2A1AC5A995935D1E8F85D70BE94DB74A914344E74F5667C97948337D8F18EE3821A2D654134175EBD934CD9209619B262F2H
consultantplus://offline/ref=95A1CC14C5745B9738D2BF8EF2A1AC5A995935D1E8F85E7BBD95DB74A914344E74F5667C8594DB3BD8F290E1890F7B340766F3H
consultantplus://offline/ref=95A1CC14C5745B9738D2BF8EF2A1AC5A995935D1E8F95A7FBE97DB74A914344E74F5667C8594DB3BD8F290E1890F7B340766F3H

U3MEHEHMA BEIMYUHBI MPOXUTOYHOIO MUHMMYMA, YCTAHOBNEHHOW MO OCHOBHbIM COLMANbHO-
aemorpaduyeckmm rpynnam HaceneHus B JinuneuKkoin obnactu;

n3MeHeHna obbemMa couManbHbIX YCAYr, NpeayCMOTPEHHbIX MHANBUAYANbHOM NPOrpamMmmoi;
M3MeHeHMA TapnPoB Ha CoLManbHbIe YCAYTU.

20. MonyyaTenn coumanbHbIX YCAYr (3aKOHHblE NpeacTaBuTeNn) 06s3aHbl B MUCbMEHHON dopme
M3BELLLaTb NOCTABLUMKA COLMANbHbIX YCAYT:

06 M3MeHeHUM cpefHeayleBOro [A0XoAa CBoero U (MAM) uneHoB cembu B TedeHne 10
KaneHAapHbIX AHEN Co AHA U3MEHEHNA cpeaHeayLeBoro A0X0Aa;

06 M3mMeHeHUN 06CTOATENbCTB, 0OYC/NOBANBAIOLWNX NOTPEOHOCTb B NPeA0CTaBAEHNM COLMAbHbIX
yCAyr, B TedeHune 5 KaneHaapHbIX AHEN CO AHA HACTYNAeHUA Taknx 06CToATeNbCTB.

21. PeweHne 06 M3MEHEHMN YCI0BUIA ONAaTbl 33 NPeAOoCTaBfeHNEe CoUMabHOrO 0bCayXKMUBaHUA
Ha AOMY NPUHMMAETCA NOCTaBLMKOM COLMaANbHbIX YCAYTr B CPOK He nosgHee 5 pabouymx gHen co aHA
BO3HMKHOBEHWA OCHOBAHWI AN MepecmMoTpa MNANaTbl, YCTAHOBAEHHbIX HacToAwMM [opAagkom, o yem
nosiyyatesib CouManbHbIX YCAYr (3aKOHHbIM NpeacTaBUTeNb) YBEAOMANAETCA MOCTABLUIMKOM COLMANbHbIX
ycAyr B TedeHune 3 pabounx AHen ¢ AaTbl NPUHATUS pelleHus.

22. MNopAagoK onnatbl 3a NpefocTaB/ieHMe COLMaNbHbIX YCAYr NosiydatesieM COLMaNbHbIX YCNyr
YCTaHaB/1MBaeTCA AOrOBOPOM.

23. MpenocTaBaeHne COLUNaNbHOrO 06CYKNMBAHMA B NOJIYCTaUMOHAPHOM dopme NpeKpaLlaeTca B
caydasnx:

1) oTKasa noJsyyaTens CcouMaNbHbIX YCAYr (3aKOHHOro npeacTaBUTENA) OT  COLMANbHOIO
06CNyKMBaAHUA B NOYCTaLMOHAPHON Gopme, BbIPaXKEHHOTO B MMCbMEHHOM MW SNEKTPOHHON hopme;

2) OKOHYaHWA CPOKa NPeaoCTaBNEHUA COLMaNbHbIX YCAYr B COOTBETCTBUM C MHAMBUAYANbHOW
NporpaMmmon 1 (Man) UCTeYeHUs CpoKa AeNCTBUA A0roOBOPa;

3) HapyweHus nosayyaTeNem COUMaNbHbIX YCAYr (3aKOHHbIM MpeAcTaBUTENEeM) YCAOBUIA
3aK/1l0YEHHOTO A0roBOpa:

4) cmepTM nosayyaTensa CcouManbHbIX YCAYr WAM NPEKPaLeHWA OeATeNbHOCTM MOCTaBLLMKA
COLMaNbHbIX YCAYT;

5) npusHaHMA nosyyaTens CcoumainbHbIX YCIyr 6e3BecTHO OTCYTCTBYIOLMM WA YMEPLUMM HA
OCHOBaHWUW peLIeHna cyaa;

6) ocyXaeHuWa nosydvaTens CouManbHbIX YCAYr K OTObIBAHMIO HaKasaHWA B BUAE AULLEHUA
cBoboapl;

7) nameHeHMA GOPMbI COLMANLHOIO 06CAYKUBAHUA.

HDEKpaLLI,EHI/Ie npenocrtassieHNA CcounanbHbIX yCcnyr no MHuUUmatmuBe noOCTaBlMKa COLMA/IbHbIX
YCnyr moXxXet 6bITb 06XKanoBaHO nonyyaresiem coumanbHbIX ycnyr (3aKOHHbIM I'IpeLI,CTaBI/ITeIIEM) B
YCTAaHOBJIEHHOM NoOpAAKeE.

Pasgen lll. NTOPAAOK NPEAOCTABJ/IEHUA CPOYHbIX COLUANbHbIX YCYT
24. CpouHble couMabHble YCAyrM npeaocTaBaAaloTCA NOCTaBLMKOM COLMAAbHbIX YCAYr B LEensax

OKa3aHMA HEOT/NIOXKHOW COoUManbHOW MOMOLLM, B CPOKM, OBOYCNOBAEHHbIE HYMKAAEMOCTbIO B WX
npegocTtasneHmm, 6e3 coctaBeHna MHAMBUAYANbHOM NPOrpPaMMbl.



25. OcHoBaHMeM ANA NpPeAoCTaBAEHUA MOCTABLLMKOM COLMANbHbLIX YCAYT CPOYHbIX COLMANbHbIX
YCNYr ABNSETCA pelleHne YMNoJHOMOYEHHOrO OpraHa O MpPefoCTaBNeHUM TPaXKAAHUHY CPOYHbIX
couManbHbIX ycayr no ¢opme, yCTaHOBJEHHON HOPMATMBHBIM MPABOBbIM AKTOM YMNOJHOMOYEHHOTO
opraHa.

26. PeleHne ynosHOMOYEHHOrO OpraHa O NpPeaoCTaBAeHUU TpaXKAaHUHY CPOYHbIX COLMAbHbIX
YyCAyr NpUHUMAETCs B AeHb 0bpalleHMa Ha OCHOBAHUM:

1) 3anABNeHUA rPaXKaAHUHA;

2) nonyyeHnAa ot MeanunHCKUX, 06pa3OBaTEIIbeIX NUIN UNHbIX OpI'aHM3aLI,Ml\;1, HEe BXo4dAWwMuX B
cncremy coumnanbHoro O6Cﬂy>-KMBaHMF|, NUCbMEHHOM MHd)OpMaLI,MVI O TrpaxaaHax, HyXA4alWwuxca B
npenocrtaBaeHUn CPOYHbIX COUNANbHBIX YCNYT,

3) XoAaTalCTBa YUYPEKAEHMA COLMANbHOM 3alMTbl HAceNeHUs O MPeAoCTaB/leHUN CPOYHbIX
COLMANbHbBIX YCAYT TPaXKAaHUHY, C yKa3aHUeM nepeyHs peKoMeHayemblX YCayr.

27. PelleHWe o0 NpefocTaBAeHUN CPOYUHbIX COLMaAbHbIX YCAYr HanpasBAseTca YNo/JHOMOYEHHbIM
OpraHoOM NOCTaBLIMKY COLMaNbHbIX YCAYT B IeHb MPUHATUA peLleHns.

28. CpOHHbIe coumnanbHble ycnyrn npeaocCrtaBsAOTCA NOCTaBWHMKOM COUManbHbIX YyCnyr 6es
COCTaB/1eHMA A0rosopa B CPOK, yKa3aHHbIl71 B peweHnn ynoa1HOMOYEHHOIo opraHa O npeaocCrtaB/ieHnn
rpaxXgaHmMHy CPOYHbIX COUMaNbHbIX YCNYT.

29. MoaTeepxaeHnem daKTa NpPeaocTaBAeHUA CPOYHbIX COLMANbHbIX YCAYr ABNAETCA aKT O
NpeaocTaBAEHMM CPOYUHBIX COLMAbHbIX YCAyr no ¢opme, yCTaHOBAEHHOW HOPMAaTUBHLIM MPaBOBbIM
aKTOM YNOJIHOMOYEHHOrO OpraHa.

30. MocTaBLLMKAaMM COLMANbHBIX YCAYT B MOAYCTaLMOHapHOW Gopme CoLManbHOro 0b6CaysKMBaHUA
NpPeaoCTaBAATCA CNefytol e CPOYHbIE COLMaNbHbIE YCAYTU:

1) obecneyeHune 6ecnnaTHbIM ropAYUM NUTAHUEM MW HabopaMm NPOLYKTOB;
2) obecneyeHune oaexaon, 06yBblo U APYrMMKM NpeameTaMu NepBoin HeobxoaMMOCTH;
3) copencTBUE B NONYYEHUN BPEMEHHOIO }KMUIOMO MOMELLEHNSR;

4) copeicTBne B MOAYYEHMM OPUAMYECKON MOMOLLM B LENAX 3alMTbl MPaB M 3aKOHHbIX
WHTEpEecoB;

5) COAEVICTBMG B MOsly4eHUU 3KCTpEHHOﬁ NCUXOI0TMYECKOM nomouwn C npuBneyeHnem K 3TOM
pa60Te NCNXoa0ros un CBHIJJ,EHHOC}'IY)KMTGI'Ieﬁ.

Pasaen IV. MPABA NO/IYYATENENA COUMUA/IbHBIX YCNYT U OBA3AHHOCTU
NOCTABLLMKOB COLUMANIbHbIX YCNYT

31. MpK nonyyYeHUU coumanbHOro 06CAYXKMBAHMA B NOAyCTaUMOHapHOM dopme nonydatenu
COUMaNbHbIX YCAYT UMEIOT NPaBo Ha:

1) yBarKmTeNIbHOE M 'YMaHHOE OTHOLWEHMUE;
2) BbIGOP NOCTABLUMKA COLMANbHbIX YCAYT;

3) nonyyeHune 6ecnnaTHO B AOCTYNHON dopme MHPOpPMaLMM O CBOMX MpaBax M 06A3aHHOCTSX,
BMAAX COUMaANbHbIX YCAYr, CPOKax, nopaaKke v 06 ycnosBmax ux npeaoctasfieHusa, o Tapudax Ha 3Tu
YCAYyrn U 06 X CTOMMOCTH, O BOSMOXKHOCTM NOAYyYEHMA 3TUX YCAYr 6ecnnaTHo;



4) OTKa3 OT npeaoctaBieHNA COUNanbHbIX YCNYT,

5) obecneyeHrMe ycnoBuit npebblBaHWA B OpPraHM3aUMAX COLMaNbHOrO 06CNyKMBAHMS,
COOTBETCTBYIOLIUX CAHUTAPHO-TUTMEHMYECKUM TPEBOBaHMAM, a TaK}Ke Ha Haaexallnii yxoa;

6) cBoboaHOE nMocellleHWMe 3aKOHHbIMKM NPeACTaBUTeNAMM, afBoKaTamu, HOTapuycamm,
nNpeAcTaBUTEN MU OBLLECTBEHHbIX M (MAM) WHbIX OpraHM3auuii, CBALLEHHOCNYXUTENAMWU, a TaKKe
POACTBEHHUKAMM U APYTUMU TNLLAMU;

7) KoHOUAEHUMANBbHOCTL MHGOPMALIMM JIMYHOTO XapaKTepa, CTaBliei M3BECTHOM NpPW OKasaHuu
ycayr;

8) 3aWnUTy CBOUX NpPaB U 3aKOHHbIX MHTEPECOB, B TOM YAUC/1E B Cy,ﬂ,e6HOM nopAagke.

32. Mpwn npepocTaBAeHUN COLMANBHOFO 0BCNYXKMBaAHMA B NOAYCTALMOHAPHON GpopmMe MOCTaBLLMK
coumanbHbIX ycnyr 06sa3aH:

1) cobnoaaTh NpaBa YeNoBEKa U rpaskaaHMHa;

2) obecneunBaTb HEMNPUKOCHOBEHHOCTb JZIMYHOCTU U 6e3onacHOCTb nonyaneneVl COUMaNbHbIX
yenyr;

3) obecneunTb 03HAaKOMNEHME MOJy4YaTeNei COLManbHbIX YCAYr (3aKOHHbIX MpeacTaBuTenen) c
NPaBoyCTaHaBAMBAOWMMMN AOKYMEHTAMW, HAa OCHOBAHUM KOTOPbLIX MOCTaBLMK COLMANbHbIX YCAYr
OCYLLLECTBNAET CBOIO AEATENbHOCTb;

4) npefocTaBNATb COUMasbHble YCAYrM MOAyYaTeNssM COUMANbHbLIX YCAYr B COOTBETCTBUM C
WMHAMBUAYAIbHBIMW NPOrPaMMamMMU U YCI0BUAMMU LOTOBOPOB;

5) obecneunTb COXPaHHOCTb CAAHHbIX HA XPaHEHMEe MO OMUCU JINYHbIX Beller U LeHHOCTen
nonydyaTtenei counanbHbIX YCayr;

6) npenocTaBaATb NoaydYaTenam CoumaabHbIX YCAYr BO3MOXXHOCTb NMNOJZ1Ib30BATbCA yC/1yramMu CBA3WU,
NMOYTOBOM CBA3M 33 CYET cpeacte nonyaneneﬁ COUMaNnbHbIX yCNyr,

7) vHbopmMmMpoBaTb MoOAy4YaTeNeit coumasnbHbIX YCAYyr O NpaBuax MoapHoi 6e3onacHocTy,
3KCM/IyaTauuu NpefocTaBasembix Npnbopos 1 060pyaoBaHus;

8) obecneunTb nosyyaTeNAM COUMANbHBLIX YCAYr YCNAOBMA NpebblBaHUA, COOTBETCTBYHOLLME
CaHUTAPHO-TUTMEHNYECKUM HOPMam 1 TpeboBaHMAM;

9) obecneunTb KOHPMAEHUMANBHOCTb MHGOPMALMM IMYHOTO XapaKTepa, CTaBLlel U3BECTHOM Npu
OKa3aHWU coumanbHbIX YCAYT;

10) “cnonHATb MHble 06A3aHHOCTK, CBA3aHHbIE C peanun3aumein npas nosayvyatenein coumanbHbIX
YCAYT Ha couuManbHoe obCyKMBaHWE B NOYCTALMOHAPHON dopme.

MpunoxkeHue

K MopAaaky

npeaocTaBAeHUA COLMaNbHbIX

YCNYT B NOAYCTALMOHAPHOWN

dopme coumnanbHoro obcayKmMBaHuA



CTAHOAPTbDI
COLMANBHBLIX YCNYT, NPEAOCTABIAEMbIX MOCTABLLUMKAMMU COUUAbHbIX
YCNYT B NONYCTALMOHAPHOW ®OPME COLMA/IBHOIO OBC/TYKUBAHUA

CrNM1COK M3MEHSAIOLLMX AOKYMEHTOB
(B peq,. noctaHoBNEHMA agMUHUCTPauuUK Siuneykor obaactn ot 09.01.2020 N 2)

Tabnuua
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N HanvmeHoBaHue OnuncaHMe coumnanbHo ycayru, B Cpoku PesynbTaT Ycnosua npepoctaBaeHma
n/n COLMANbHOWM yCayru TOM yncne ee 06beM npepocTaBaeHns npeaocTaBAeHna ycayrm COLMANbHOM ycnyrm
COUMANbHOM ycnyrm
1 2 3 4 5 6
1. |CoumanbHo-b6bITOBbIE YCAYTU
2. |lMpepoctasneHue unnasa naowagb No pasmepam m Ha cpok, YnydwieHue ycnosui PasmelleHue nonyyatenemn
NAOLAAM KUbIX OPYTUM }KU3HEHHbIM MOKa3aTenam | onpeaeneHHbIin KU3HEeAeATeNbHOCTH COLMANBHbBIX YCAYT C
NMOMELLLEHWNI COrNacHo (cocTosAHMe 30aHMI N NOMeLLEeHWIA, | UHAUBUAYaNbHOMW nytem obecrneyeHus y4eToM nosia, BO3pacTa,
YTBEPKAEHHbIM X KOMGOPTHOCTb) AOJ/IXKHA NpPorpammoi KUSbIM MOMELLEHMEM COCTOSIHUA 340POBbA,

HOpMaTMBam

obecneunBaTb yo06CTBO
Npo*kmnBaHuA. B KomHaTax
npegycmartpusaeTca 3-4 mectHoe
pasmelgeHue. MNMpu
HeobX0AMMOCTU pasMelLLeH A
60/bLUErO YMCNA FPaXKAAH
BO3MOHO BpeMEHHOe
yBE/IMYEHME YNC/IEHHOCTH
NPOXKMBAIOLLMX B KOMHATaXx.
MpepocTaBnseTcs He MeHee 6 KB.
M Xunomn naowaam Ha 1
nosyyYaTens CoumanbHbIX ycayr

NMCUXUYECKON U
NMCUXOJIOTUYECKOM
COBMECTUMOCTH,
obecrneyeHue B KMUIOM
nomeLeHUu
eCTecTBEHHOro u
WUCKYCCTBEHHOIo
ocBelleHns, obecneyeHune
napameTpos
MUKPOKAMMaTa
(Temnepatypa B KnMnom
nomeLieHun) B
cootBeTcTBUM € TOCTom
30494-2011; cooTBeTCTBUE
YKMAOro NnomeLL.eHns
CaHUTAPHO-TUTMEHNYECKUM
M NPOTMBOMNOXKAPHbLIM
TpeboBaHMAM;
obecneyeHune ycnosui
KU3HeaeATeNbHOCTY;
obecnevyeHune gocrtyna K
TenedoHHOM CBA3M U
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CpeAcTBaM KOMMYHa/IbHO-
6bITOBOIO
6naroycTpoiicTBa;
AOCTYMHbI AN1A MHBANIMAOB

MpepoctasneHune B
nosb3oBaHMe mebenm
COrNacHO YCTAHOBJ/IEHHbIM
CaHUTapPHbIM NpaBnUiam "
HOpMam

MpepocTaBnaeTca UHANBUAYANbHO
Ha Kaaoro noay4yarens
coUManbHbIX YCAYr: KPOBaTh,
TYyMb0uYKa, CTyA, WKado;

Ha KOMHaTy: CTON

Ha cpok,
onpeneneHHbIN
UHANBUAYANbHOM
NpPorpammoi

YnydweHue ycnosui
U3HeaeATebHOCTH
nytem obecrneyeHus
mebenbio

Meb6enb go/xKHa OTBEYaTb
CaHUTAPHO-TUTMEHNYECKUM
HopMam 1 TpeboBaHUAM,
TpeboBaHMAM
6e3onacHocTH
(npoTBONOXKapHOM
6e3onacHocTH); 6bITb
yA06HOW B N0O/Nb30BaHUK

ObecneyeHne NUTaHNEM B
COOTBETCTBUU C
YyTBEPXKAEHHbIMU
HOpMamM

ObecneyeHune noTpebHOCTH
noay4atens CoumanbHbIX YCAyr B
NONHOLLEHHOM U
cbanaHCcMpoOBaHHOM NUTaHUK, B
TOM YMCNe ANETUYECKOM:

- ropsAvyee NUTaHWe AOXKHO ObITb
NPUroToBAEHO U3
[06pOKayecTBEHHbIX NPOAYKTOB,
UMEIOLLMX AOKYMEHTbI,
noATBepXKAatoLLMe UX KAaYecTBo,
YyA0BNEeTBOPATb NOTPebHOCTH
nony4yatenen coumanbHbIX ycayr
Nno KanopuMHOCTY,
COOTBETCTBOBATb YCTaHOB/IEHHbIM
HOpMaMm, CaHUTapHO-
TMrMeHMYecknm TpeboBaHuaM,
COCTOAHMIO 30POBbA 1 BO3PaACTy
nony4yatenen coumanbHbIX YCAyr;
- NMUTaHME J0/KHO ObITb
PaLMOHANbHbIM,

E)eaHeBHO Ha BeCb
nepuog, Aencrens
3aK/II0YEHHOTO
[0orosopa o
COUMANbHOM
obcnyKmBaHUK

MNoppepkaHue
KU3HeAeATeIbHOCTH
nytem obecneyeHus
nUTaHMem

Ycnyra npefoctaBaserca B
obegeHHOM 3ase, B
cneupnanbHO OTBEAEHHbIX
MecTax, B C/lyyae
HeobxoamMmocTu -
HenocpeacTBEHHO B
KOMHare.

lopAYee nUTaHME AOMKHO
6bITb NPUrOTOBNEHO U3
[06pOKaYeCcTBEHHbIX
NpPoAYKTOB, UMEIOLLMX
OOKYMEHTBI,
noaTeepxaatowme nx
KayecTBo M 6e30nacHoCTb,
Y40BNETBOPATD
noTpebHOCTN Nonyyatenemn
COUMANbHbIX YCAYT MO
KanopuinHoCTH,
COOTBETCTBOBATb
YCTaHOBNEHHbIM HOPMaM,




cbanaHCMpOBaHHbIM,
KauyecTBEHHbIM U pa3HOO6pPa3HbIM,
cnocobcTBoBaTb NpoduaaKkTUKe
3aboneBaHu, NnoaaepKaHUIo
dU3NYECKOM N NCUXNYECKOM
aKTUBHOCTW NosyyaTenemn
CoUManbHbIX YCAYT.

Mpw opraHMsaumm NUTaHMA
OOJ/IKHbI YUNTbIBATbCA cneaytoume
TpeboBaHuA:

- obecnevyeHme caHUTapHO-
3MNAEMMONIOTNYECKOM
6e30MacHOCTU NUTAHUSA;

- cobt0aeHNE TMTUEHNYECKUX
TpeboBaHMIA K aCCOPTUMEHTY
NpPoAYKTOB Y TEXHONOMMU
npuroToBaeHus 6atoa;

- BK/IIOYEHWE B PALMOH MUTaHUSA
NULLEBbLIX NPOAYKTOB ieyebHOo-
NPOGUNAKTUYECKOTO Ha3HAYEeHUS;
- obecneuyeHune npodpuUNakTUKK
BUTAMMHHOWN HEAOCTAaTOYHOCTY;

- BK/IIOYEHWNE B MEHIO eXKeHEBHO
MSiCa WU pbibbl, 3ePHOBbIX
NPOAYKTOB (KPynbl, MaKapOHHbIX
nsaenuin), xnebobynouHbix
n3aennii, osollei, GpyKTos,
MOJI0YHbIX NPOAYKTOB, Caxapa;
exeHeaeIbHO Mo CeMUAHEBHOMY
MEHIO - OCTa/IbHbIX MPOAYKTOB.
PacueTbl pacxoa cblpbsa, BbIXxo4a
roToBbIX U34eNUI cnepyeT
OCYLLECTB/IATb COrNacHoO
cbopHMKam peuenTyp 6atog u

CaHUTAPHO-TUTMEHNYECKUM
TpeboBaHMAM, COCTOSHUIO
3[,0pOBbA 1 BO3pacTy
nony4yatenen coumanbHbixX
yenyr;

nUTaHMe AONXKHO bbITb
paLUMOHaNbHbIM,
cbanaHCMpoBaHHbIM,
KayeCTBEHHbIM U
pa3sHOObpasHbIMm,
CNocobCcTBOBATH
npodunnaKkTnKe
3aboneBaHui,
noagepKaHuio
bur3nyeckoi n
NCUXUYECKOM aKTUBHOCTU
nosyyaTenein coumanbHbIX
yCAyr.

Mpwu opraHM3aumMmn NUTaHUA
[ONKHbI YYUNTbIBATHCA
cnepyouwme TpeboBaHUsA:

- obecneyeHme caHUTapHO-
3NMAEMUOIOrNYECKOM
6e30nacHOCTN NUTaHUS;

- cobnogeHne
rUIMeHMYECKNX
TpeboBaHuUI K
aCCOPTUMEHTY NPOAYKTOB U
TEeXHON0Mu
npuroToBaeHus 6atoa;

- BK/IIOYEHWE B PALMOH
NUTaHMA NULLEBbIX
NPoAYKTOB fie4yebHo-
NpPodMIaKTUYECKOTO




(n. 4 B pea. noctaHOBNEHMA aAMUHUCTPaLMK JlnneuKkoi obnactu ot 09.
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HasHauyeHus;
- obecneyeHue
NPoPUNAKTUKM
BUTAMUHHOM
HeA0CTaTOYHOCTH;

- BK/IIOYEHUNE B MEHIO
exxegHeBHO MACA UK
pblbbl, 3€PHOBbIX
NPoAyKTOB (Kpynbl,
MaKapOHHbIX U34enni),
Xx1e6006yN0UYHbIX N3aenun,
oBouen, GppyKTOoB,
MOJIOYHbIX MPOAYKTOB,
caxapa; exxeHezesibHO No
CEMUIAHEBHOMY MEHIO -
OCTa/IbHbIX MPOAYKTOB.
PacueTbl pacxoaa cbipbA,
BbIXO4a rOTOBbIX U34enii
cnefyeT ocywecTBAATb
cornacHo cbopHMKam
peuenTyp 6104 U
KY/IMHapHbIX U34ennin ans
npeanpuaTun
obulecTBeHHOro NUTaHuA

5.

ObecneyeHne MArkMm
MHBEHTapeMm B
COOTBETCTBUM C
YTBEPXKAEHHbIMU
HOpMaTMBaMM

Monyyatenn coumanbHbIX ycayr

obecneymBaroTCa MATKUM
MHBEHTapeMm (NoCTeNbHbIMK
NPUHaANEKHOCTAMM) B

COOTBETCTBUU C yTBEPXKAEHHbIMU

Hopmatmsamm. CmeHa

nocrenbHoro 6enba n ponssoaunTCA

Ha Becb nepunogp,
nencremnn
3aK/OYEHHOIO
[0rosopa o
couManbHOM
obcnyKmBaHUM

ObecneyeHune ycnoBui
HU3HEeAeATeNbHOCTH
nyTem npeaocTasfieHnn
MArKOro MHBEHTapsA

MNMocTtenbHble
NPUHASNENKHOCTU LONKHbI
COOTBETCTBOBATb POCTY U
pasmepam nonyyaTtenemn
COLMANbHbIX YCAYT;
COOTBETCTBOBATb
CaHUTAPHO-TUTMEHNYECKUM
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1 pas B 7 gHel

HOpMaM 1 TpeboBaHUAM.
MpoBegeHMe CMeHbl,
COPTUPOBKMU, CTUPKU U
rNa*KeHMsa NoCTe/IbHbIX
NpuHaa/exKHoCTeN B
cneuunanbHo
060pYyA0BaHHbIX
NoMeLLEHUAX

Y60pKa XKubix
NOMELLLEHWNI

OpraHusauma n nposegeHue
BJTAXKHOM YOO PKM HKUNbIX
nomeLLeHnii 1 mecT obLiero
Nno/sib30BaHMsA

Y60pKa XKubix
NOMELLEHWNI N mecT
obLero nosib3oBaHUsA
- eXXeHEeBHO, MbITbe
OKOH - He pe’Ke ABYyX
pa3 B rog,

CobntoaeHne caHUTapHO-
npotneoannaemmnyeckor
0 pexuma

Y60pKa *Knnbix
nomeLL,eHNM
OCYLLEeCTBNIAETCA C
NPUMEHEHUEM MOIOLLINX
cpeacTs. B mecTtax obuiero
Nonb30BaHMA BNaXKHasn
ybopkKa nposoamTcs
eXXeaHeBHO C
MCNONb30BaHMEM MOIOLLMX
CpeacTB, B CAaHUTAPHbIX
y3/1ax U AyLeBbIX - C
NPUMEHEHNEM MOIOLLMX U
Ae3nHOMUMPYOLLNX
cpeacTs.
CaHUTapHO-TEXHMYeCKoe
obopynoBaHMe NogNeRUT
exegHeBHOMY
obe33aparknBaHuto.
CuaeHbA Ha yHUTasax,
PYYKU CANBHbIX 6AYKOB U
pYy4YKK ABepein motoTca
Tennol BoAoM C MbIJIOM.
BaHHbI, paKoBMHbI U
YHUTa3bl YNCTATCA C
MCNoNb30BaHMEM




YUNCTAWNX U

AE3NHPULMPYIOLLMX
cpeacTs

OpraHumsauma gocyra u
oTabixa, obecneyeHune
KHUIramu, >XypHasiamm,
rasetamm, HaCTo/IbHbIMMU
urpamm

Ycnyra npegycmatpmsaeT
BO3MOHOCTb NPOYTEHUA KHUT,
YXYPHaNoB, raset n urpbl B
HaCTOJIbHblIE UrPbl eXXeHEeBHO, 33
UCKNOYEHNEM BPEMEHMN,
OTBEeEeHHOro CornacHo npasuaam
NPOXMUBAHMA ANA CHa

Mpu HeobxoanmocTy,
HO He meHee 1 pa3a B
OEHb

Opranmsauma gocyra u
oTAblxa, co3aaHue
ycnosuit gns
YyO0BNETBOPEHUSA
HPABCTBEHHO-
3CTEeTUYECKUX
noTpebHocTemn

MpegocTaBneHne KHur,
YKYPHaNoB, raset u
HACTO/IbHbIX Mrp (LLaLKW,
LIaXMaTbl, AOMUHO U
Apyrue) oKkasbiBaeTcA B
MecTax, OTBeEHHbIX ANA
oTAbIXa

MpepocTaBneHne
TMIMEHNYECKMX YCayr
nmMuam, He cnocobHbIM Mo
COCTOSIHMIO 30POBbA
CaMOCTOATE/IbHO
OCYLLECTB/IATb 33 COOO

yxon4,

Ycnyra npegycmaTpusaet
obecneyeHune BbINOJHEHMUA
cneayoLmMx npoueayp: yMmbiBaHue,
KynaHune, rirTmneHn4yeckmne BaHHbI,
CTPUMKKY HOTTEM 1 BONOC,
npuyecbiBaHne, bputbe

YMmbIBaHUE -
eXXeHeBHO, KynaHue
- He pexke 04HOoro
pasa B HeZernto,
rTMIMEHNYECKNE BaHHbI
- o mepe
Heobxo4MMOoCTU, HO
He pexe 1 pasa B
HeZdesto; CTPUXKKaA
HorTeli - 1 pas B
HeaenNto; CTPUMKKA
BOJIOC - MO mepe
HeobxoaMmocCTH;
npuyecbiBaHKUe -
exeaHeBHO, bpuTbe -
He pexe 2 pa3 B
Heaento

ObecneyeHune ycnosuii
KU3HEAEeATENbHOCTU U
npodunakTmnka
YXyZLEeHMA COCTOAHUA
3/,0POBbA NyTEM
obecneyeHus
HOPMaAJIbHOTO
rMrMeHMYecKoro yxoaa

Ycnyra gonKHa
npeaocTasnsaTbea 6es
NPUYMHEHNA KaKoro-1mbo
Bpena 340poBbHo,
bur3nyeckux nnm
MOpPasIbHbIX CTPAAAHWUIA U
HeyaobcTB nosy4yatenam
coumanbHbIx yenyr. Mpu
OKa3aHUW ycnyru
HeobxoaMma ocobas
KOPPEKTHOCTb
ob6cnyKmBatoLero
nepcoHana no OTHOLLUEHUIO
K NoJly4yaTento CoumanbHbIx
ycayr.

Cneuuanucr,
OKasblBaloLWMI yCayry,
[OOJIKEH 3HaTb
dusnonornyeckmne
0cobeHHOCTU nonyyaTtenemn
COUMANbHbIX YCAYT,
COCTOSIHME WX 340POBbA,




npasuiaa TEXHUKU
6esonacHocTH npu
OKa3aHWn CaHUTaApHO-
TMIMEHNYECKNX YCAYT,
BNageTb TEXHO/NOTMAMU
yXo4a N OKa3aHuA
counanbHO-TMrIMeHNYeCKnX

ycnyr

9. | OTnpaBsKa 3a cyeT cpeacTts | Ycnyra cOCTOUT B OTNPaBKe 3a cyeT | 1o xenaHuto ObecneyeHune Ycnyra gomkHa
noJslyyaTesnisi CouMasnbHbIX | moay4aTesielt CounanbHbIX YCayr nony4vartens BO3MOXHOCTW ODOLLEHNA | NPeaoCcTaBaATbLCA B
YCAYT NOYTOBOW nucem, NocbINIoK, baHaeposien u couManbHbIX ycayr M BOCCTAHOBAEHMUSA COOTBETCTBUU C
KOoppecnoHAeHUUM OPYrMX NOYTOBbIX OTNPABAEHUN CcoUManbHbIX CBA3EMN Nno*KenaHuaAMmm
nosyyatenein coumanbHbIX
ycnyr
10. |Momouwb B npueme nuwm | Ycnyra npegycmaTtpuBaert: MNpepocTtasnaeTca MNogaeprkaHue ycnosuit | OKasbiBaeTcA NPy HaANMYUM
(KopmneHue) - MbITb€ PYK M /IMLLA Nepes 1 nocse | exeaHeBHO *KU3HEeOeATeNIbHOCTH CNOCOBHOCTM nonyyaTens
npvema nuy; nytem obecneyeHus COLMANBHbIX YCAYT K
- MOMOLLLb B NpUEME NULLU nuTaHnem npuvemy nuLLm ¢
(kopmneHue); NOCTOPOHHEN NOMOLLbHO.
- MbITbE CTOJI0BOM NOCYAbl U KopmneHue gomxkHo
npubopos OCYLLEeCTBNATLCA C
MaKCMMaNbHOM
aKKypaTHOCTblO 6e3
NPUYNHEHUNA KaKOro-nnbo
Bpeaa nosy4yatenam
couManbHbIX ycnyr
11. | OKasaHuMe nomowm B Ycnyra npegoctasasaeTca npm Mo daKty 3axopoHeHue ymepwero | OdbopmneHune
OpraHM3aLnmM PUTYaNbHbIX | OTCYTCTBUM Y YMEPLLUX HACTYMJIEHNA CMepTH HeobxoaMMbIX
yenyr nony4yatenem coumanbHbIX ycayr nony4yartens OOKYMEHTOB, MOMOLLb B

POACTBEHHUKOB NN UX OTKA3e OT
OocCyuwectB/ieHNA NOXOPOH.

counanbHbIX yCcnyr

OpraHmnsaLnn NnOXopoH




MocTaBLWKOM COUMabHbIX yCayr
NpPoOBOAMTCA OpraHM3auuns
MeLMLMHCKOTO
0CBUAETEeNbCTBOBaAHMA daKTa
cmepTur, opopmMmaeHMe CNPaBKK O
cmepTn B opraHax 3AlIC,
odopmneHne OKYMEHTOB Ha
norpebeHune, a TakKe puUTyanbHble
YC/IyI1 B COOTBETCTBMM C
depepanbHbiM 3aKOHOM OT 12
AHBapA 1996 roga N 8 "O
norpebeHnn N NOXopoHHOM aene".
CoTpyAHMK OpraHu3aumm
coumanbHoro obcnyxunsaHma
M3BeLLaeT POACTBEHHMKOB
ymepLuiero no tenedoHy u
TeserpaMmon ¢ yBeLoMIEeHNEM C
yKasaHueMm AaTbl CMepPTU, BPEMEHMU
M MecTe npeanosiaraemoro
33aXOpPOHeHuA

12. | CoumanbHO-MeaULIMHCKNE yCnyru
13. | BoinonHeHue npoueayp, Ycnyra cocTouT B BbIMOJAHEHUU Mo mepe ObecneyeHune ycnosuii Hanwnune y cneumanucra,
CBA3AHHbIX C cnepyowmx npouenyp: HeobxoaMmMOoCTH ONA coxpaHeHuA npesocTaBAoLLLEro
HabnogeHNEM 340P0BbA | U3MEpPEHME TEMNEPATYPbI TENa, 3/,0p0OBbA N HOPMANILHOM | YCAYTy, CpeaHero
nosiy4yatesnen CouManbHbIX | apTepuanbHOro AaBAeHuUA, KU3HEeAeATeIbHOCTH cneupnanbHoOro
ycnyr KOHTPO/1b 32 NPUEMOM IEKAPCTB MeOMNLMHCKOTO
06pa3oBaHUA; 3HaHUe
cneunanncTom,

OKasblIBaOLWMM yCayry,
npaBW TEXHUKK
6e3onacHocTM Npu
BbINOJIHEHUW MpoLeayp,
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CBA3AHHbIX C COXPaHeHEeM
34,0p0BbA NoyYaTenein
COUMaANbHbBIX YCAYT;
BNaZeHMNe CNeLMaNuCcToM,
OKa3blBaKOLWMM YCAyry,
TEXHONIOTUAMM
npoBeAeHNa MeauLUHCKNX
npoueayp, CBA3aHHbIX CO
340,0P0OBbEM

14. |NposegeHune Ycnyra coctouT B OpraHmsaummn Cpok onpegenseTtca ObecneyeHune ycioBui Hannuue y cneunanucra,
034,0POBUTESIbHbIX NPOryJ/I0K Ha CBEXEeM BO3ayxe, UHANBUAYANbHOM LA COXpaHeHUA OKa3blIBalOLLLEro yCayry,
MepONpPUATUIA YyTpeHHen 3apAaaKu, BOAHbIX nporpammon 3/10p0OBbA U HOPMAJIbHOM | CPefHero cnewunanbHoOro

npoueayp, COAENCTBUA B npenocTaBaeHUs KU3HEeAeATeIbHOCTH MeOMNLMHCKOTO

OpraHu3aLmn 3aHATUM COLMANbHbIX ycayr 06pa3oBaHus.

03,0POBUTENIBHON TMMHACTUKOM, O3popoBuTensHble

dU3nYeCcKom KynbTypon u MEepPOonpPUATUA AONXKHbI

cnopTtom. MpepocrasnaeTca no nposoamMTbCa 6es

mepe HeobxoaMMOoCTH NPUYMHEHNA KaKoro-1mbo
Bpea noay4yarenam
COLMANbHbIX YCAYr

15. | Cuctematmyeckoe Ycnyra coctouT B E)eaHeBHO Ha BeCb ObecneyeHue ycnosui Hanwnuwne y cneumanucra,
HabntoaeHue 3a cucTemMaTMyeckom HabnoaeHUM 3a | nepuos AeincTenA ONA coxpaHeHuA npesocTaBAoLLEro
noay4yatenamm Nnoay4yaTensimm COUMaNbHbIX YCAYT | 3aKAHOYEHHOrO 30POBbA U yCnyry, cpegHero
CoLManbHbIX yCayr ans C Lenblo 06bEKTUBHOTO [0orosopa o CBOEBPEMEHHOIo cneupnanbHoOro
BbIIB/IEHWNA OTKJIOHEHWUI B | oNpeaeneHna coCTOAHMA couManbHOM BbIAABNEHWNA OTKNOHEHUN | MEAULIMHCKOTO
COCTOAHWM UX 300POBbA 340poBbA, GUsnyeckoro m obcnyKmBaHUK B COCTOAHWNW 34,0P0BbA 06pa3oBaHUA; 3HaHUe

NCUXONOTMYECKOTO COCTOAHUA ANA cneunanncTom,

cBoeBpemMeHHOro BbiAB/1eHUNA
OTK/IOHEHWI B COCTOAHUM
340p0oBbA

OKasblIBaOLWMM yCayry,
NpaBu TEXHUKK
6e3onacHocTM Npu
BbINOJIHEHUW MpoLeayp,
CBA3aHHbIX C COXPaHeHMEM




300p0BbA NoAy4YaTenen
COUMANbHbIX YCAYT;
BNafeHue cneunaancTom,
OKas3blBaloLWMM yCayry,
TEXHONIOTUAMMU
nposeaeHNa MeaULUHCKUX
npoueayp, cBA3aHHbIX CO
3goposbeM. Ycnyra
npeaocTaBAseTca npu
HabaoaeHun 3a
nosnyyaTensimm
COUMANbHbBIX YCAYT NyTeM
exeaHeBHoro obxozaa, a
TaKXe npu
CaMOCTOATE/IbHOM
obpaleHum nonyyaTens
COUMANbHbBIX YCAYT K
crneumanncTy NocTaBLLMKa
COUMANbHbIX yCyr

16.

KoHcynbTMpoOBaHMe no
COUMaNbHO-MEANLMHCKUM
BOMpPOCam

Ycnyra npeaycmatpusaeT
OKasaHue KBannoduumpoBaHHOM
NMOMOLLM NoAyYaTeNs M
COLUMANbHBIX YCAYT B NPAaBUAbHOM
NOHUMAHWUW U pPeLleHUM CTOALLMX
nepes, HUMM KOHKPETHbIX
COUMANbHO-MeAMULMHCKUX
npobnem (nogaepaHue u
COXpaHeHWe 340p0BbA
nosayyaTenein coumanbHbIX yCayr,
nposeAeHNe 0340POBUTENbHbIX
MeponpuUATUIA, NPOPUNAKTMKA
pa3nYHbIX 3ab601€BaHNA,
dopmupoBaHue 3q0poBoro obpasa

Cpok onpegenseTtca
MHAVBUAYANbHOMN
nporpammoi
npegocTaBaeHns
CoLManbHbIX ycayr

NHopMMpPOBaAHHOCTb
nosyyaTtens coumnanbHbix
YCAYT NO UHTEPECYHOLLUM
CoUMaNbHO-
MeAMLMHCKMM BOMpOcam

KoHcynbTMpoBaHUWe no
CouManbHO-MeANLNHCKUM
BOMPOCAM ZLO/IKHO
NpoBOAUTLCA
KBaIMOUUMPOBAHHbIMU
cneuyannuctamu B
[0CTynHON popme




YKU3HU U Apyrue coumanbHo-
MeANLUHCKME BONPOChI)

17. |MNpoBeaeHue 3aHATUNA, MpeaycmatpusaeTca ocseweHne B | CpoK onpeaenserca dopmmpoBaHme 3aHATMA JOMXKHbI
obyuyatowmx 340poBOMY AOCTYNHOM ANA NOHUMAHUSA MHAVBUAYANbHOMN 340p0BOro obpasa npoBoANTLCA
06pasy KnsHu noay4atenen coumanbHbIX ycayr NpPorpammoi KU3HU KBanMPUUMpPOBaHHbLIMU
BOMPOCOB COLMANbHON afanTauum, | npesocTaBaeHns cneumanmctamm B
B TOM 4YMC/1e BO3PACTHOM coumanbHbIX yCayr pocTtynHon ¢popme,
peabunutauum, cobaogeHns cnocobcTBoBaThb
CAHUTAPUM, TMTMEHNYECKOTO U dbopmmpoBaHUio y
NOJI0BOTO NPOCBELLEHMUS, nosay4vatenen coumanbHbix
NPOGUNAKTUKM COLMANBHO ycayr 3gopoBoro obpasa
3Ha4YMMbIx 3aboneBaHUN. ¥KM3HU M U3baBNEHUIO OT
KoHcynbTupoBaHue m BpeAHbIX NPUBbIYEK
npeaocTaB/iieHNne peKoMeHaaunim
no rmrmeHe NUTaHuUA,
npodunakTUKe 1 M3baBaeHUto oT
BpeAHbIX NPUBbIYEK
18. |MpoBeageHue 3aHATUN MO | Ycnyra gonxHa obecneunsaTb Cpok onpegensetca YKpenneHune 350p0BbA 3aHATUA AONKHbI

afianTMBHOM dur3nyecKoin
Ky/nbType

oB/ageHne nosyyaTensamm
COLMANbHBIX YCAYT AOCTYMHbIM U
6e3onacHbIM A1 340P0BbA
KOMMIEKCOM PU3NYECKMX
ynpaxKHeHUM B Lensx ero
CMCTEMATMYECKOrO BbINOSHEHMA
ANA YKPENaeHun Ux 340p0oBbA

MHANBUAYANbHOM
nporpammoi
npeaocTaBaeHus
COUMaANbHBIX yCayr

noayyatens coumanbHbIX
ycnyr

npoBoANTLCA
KBanMPUUMPOBaHHbLIMU
cneunannctamm bes
NPUYNHEHUNA KaKOro-nnbo
BpeAa 340p0Bblo. 3HaHUe
cneumanmncTom,
OKa3bIBaOLLMM YCAyry,
BO3PaACTHbIX,
dU3noNOrnYecKmx,
NCUXONOTNYECKUX
ocobeHHocTel
nony4yatenen coumanbHbix
YCAyr; 3HaHUe
cneumanmcTom,




OKa3blIBaOLMM YCAyTy,
npaBu TEXHWUKK
6e3sonacHocTv Npu paboTe
C peabunmTauMoOHHbIM,
CMOPTUBHBIM U
034,0pOBUTE/NbHBIM
o0bopyaoBaHNEM. 3aHATUA
OO/IKHbI NPOBOAUTLCA B
cneumanbHo
060pya0BaHHbIX B
COOTBETCTBUU C
TpeboBaHMAMMU
CaHUTaAPHbIX NPaBU
NomeLLeHUsAX ann
nposeaeHua pusnyeckom
KyAbTypbl. Hannume
peabuanTaLmMoHHOrO,
CMOPTUBHOIO U
034,0pOBUTENBHOIO
obopygoBaHusa

19.

OKa3aHue nomoLm B
obecneyeHum no
peuentam Bpayei
NleKapCcTBEHHbIMU
cpeacTBamMMu U U34eNNAMU
MeANLUNHCKOTo
Ha3HayeHus

Ycnyra npegycmatpusaer:

- NpyYeM 3aKasa OT noJsiyyartens
coumanbHoOM ycnyrv B
COOTBETCTBUM C PELLENTOM BPaya;

- NOJlyYeHNe AEHEKHbIX CPEACTB OT
noJiy4yaTens coumanabHOM ycayrm Ha
npuobpeTeHne 3aKasaHHbIX UM
NNEKaPCTBEHHbIX CPEACTB U (Man)
N34ennin MeaULMHCKOTo
Ha3sHayeHus;

- 3aKyNKa 3aKa3aHHbIX
JIeKapCTBEHHbIX CPeacTs 1 (1nn)
N3aennin MeauUMHCKOro

Mo Ha3HayeHuto
Bpaya npu oTCyTCTBUM
BO3MOXHOCTHU Y
nosay4yartens
CoLManbHbIX ycayr
CaMOCTOSTE/IbHO
npnobpectu
Heobxogumble
JIeKapcTBEHHbIE
cpeacTBa B anTeke

ObecneyeHune ycnoBui
AN NeYyeHnn B
COOTBETCTBUM C
Ha3HayeHVWeMm Bpaya

MocTaBLWMK coumanbHom
ycnyru obecneunsaet
cBOEBPEMEeHHoe
npuobpeteHue
NleKapCTBEHHbIX CPeacTs U
(nnn) uspennii
MeAMLMHCKOro
Ha3HayeHWs; COOTBETCTBUE
npuobpeTeHHbIX
NleKapCcTBEHHbIX CPeacTs U
n34ennin MeauLMHCKOTo
Ha3Ha4YeHuA peuenTy K
YCTaHOB/IEHHbIM CPOKaMm




HasHayeHus;

- Npov3BeAeHMe OKOHYATE/IbHOro
pacyeTa ¢ nonyyatenem
COUMaNbHOM YCNYTU No Yeky

rogHoCTn

20.

CoupmanbHO-Neaarornyeckme ycayru

21.

OpraHusauma gocyra
(NpasaHMKK, IKCKYpCUK 1

Apyrve KynbTypHble
MeponpuaTnsA)

Ycnyra HanpasaeHa Ha
YA0B/ETBOPEHUNE
COUMOKYNbTYPHbIX U AlYXOBHbIX
3anpocoB noay4atenei
CoUManbHbIX YCAYr, NpUBAeYEeHNe
WX K y4aCTUIO B NPas3gHMKax,
COPEBHOBAHMUAX, K aKTUBHOW
KNYyBHOW 1 Kpy»KKOBOW paboTe,
YYacTUIO B KY/IbTYPHO-A,0CYrOBbIX
MepPOonNpPUATUAX

Mo »xenaHuto
nony4vartensa
CcouManbHbIX ycayr

OpraHusauma gocyra,
CO34aHue yCAoBUn ans
YZ0B/IETBOPEHUA
HPaBCTBEHHO-
3CTETUYECKMX
nortpebHocTel

MocTaBLMK COLMANbHbIX
YCAYT AO/IKEH UMETD
cneumanbHo
obopynoBaHHOe gns
npoBeAeHNa MacCoBbIX
KYNbTYPHbIX MEPONPUATUI
nometLeHune (noxapHas
CUTHaNu3aums,
ocBeLleHune, CTy/bs Un
Kpecna gnsa nonyyatenem
COUMANbHbIX YCAYT,
My3blKa/bHble
WMHCTPYMEHTbI, KOMHaTa
pocyra, bubnunoreka),
obopygoBaHHoe
Heobxoagnmon mebesnbio.
[aHHoe nomelleHmne
OO/IKHO BbITb 3CTETUYECKM
odopmneHo, YTobbl
npebbiBaHWE B HEM
Hanbonee 6aaronpPUATHbLIM
obpasom BAMANO Ha
HaCTpoeHune nonyyaTenen
COUMANbHbIX YCAYT.
MNomeweHna ana
opraHM3aumm gocyra u
KPY*KOBOW paboTbl




[JO/IKHbI OTBEYaTb
TpeboBaHMAM CaHUTapPHO-
rMrMEeHNYECKUX HOPM U
npasw/, NPaBMA NOXKapHOM
6e3o0nacHOCTM U BbITb
OOCTYNHbIMU ANA
WHBaNNA0B U rpakaaH,
UMEOLNX orpaHuyeHns
300p0BbA. B nomeleHUK
JONXHbI HAXOAUTHLCSA
TeNeBU30p, KHUTK, ra3eThl,
YKYPHaAbl, HaCTONbHbIE
urpbl
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ObyyeHne NpaKkTUYECKUM
HaBblkam 0bLero yxoaa 3a
TAXKeN060AbHbIMU
nonyd4atenamm
COLMaNbHbIX YCAYT,
noaydyatenamm
COLMaNbHbIX YCAyT,
MMeLWMMM OrpaHnYeHne
KU3HeLEeATeNbHOCTH, B
TOM YnCAEe 33 AeTbMU-
WHBaNNZaMM

.1 BBeaeH NoCTaHOBNAEHMEM

CoumnanbHo-
negarornyeckas

KoppeKkuuna, BKa4anA

O6y4eHne poacTBEHHUKOB
NpPaKTUYECKMM HaBblKam obuiero
yxoaa. AganTtaumsa poaCTBEHHMKOB
K U3MEHUBLLMMCA YCNOBUAM
YU3HU 1 BbITa, UCNO/b30BaHME UX
cobCTBEHHOro noTeHuuMana B
ocyLLecTBeHnn obuiero yxoaa 3a
601bHbIM:

obyyeHMe NPaKTUYECKUM HaBblKam
oCylLecTBNeHUa npoueayp obuwero
yxona;

OLLeHKa yCBOEHMUA
pPOACTBEHHMKAaMM NPUOBPETEHHbIX
HaBbIKOB 06LLIero yxoaa

aaMUHUCTPaunmM Jinneukom obnactu

LleneHanpaBieHHoe U3MeHeHne
CBOWCTB M KayecTs IMYHOCTHU
neaarormiyeckMmm MeToiamu;

Mo mepe
HeobxoaMmocTn

o1 09.01.2020 N 2)

Mo mepe
HeobxoaMmocCTH

ObecneuyeHue
BO3MOXHOCTM yX04a
poACTBEHHMKaMM 3a
TAXeN060AbHbIMM
nosyyaTtenamm
COLUMANbHbIX YCAYT,
nosyyaTensamm
COUMANbHbIX YCAYT,
UMeLWUMn
orpaHuyeHue
U3HeaeATeNbHOCTH, B
TOM yMcne 33 A4eTbMU-
WMHBaANOaMM

Co3paHne BO3MOXKHOCTH
ana opmupoBaHma
NO/IHOLLEHHOTO Pa3BUTHSA

MpepocTaBnseTcs
CneunannucTom no
coumanbHol paboTe nam
coumanbHbiM PaboTHUKOM,
MMeELWMM
COOTBETCTBYIOLLYHO
NOAroTOBKY

CoumanbHo-
ncuxosiornyeckoe
KOHCYNbTUpPOBaHMe
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ANArHOCTUKY U
KOHCy/nbTUpPOBaHME

OKasaHue cneunduryeckomn
NoMoLLM C Lenbio obecrneyeHumsn
NONHOLEHHOro Pa3BUTUA U
bYHKLMOHNPOBAHUSA TMYHOCTU.
OKaszaHuMe NomMoLy B NpaBUIbHOM
NOHMMAHUU N PeELLEHUN
coumManbHO-Neaarormyeckux
npobnem. NonyyeHme
Heobxoanmol nHpopmaumm ana
pa3paboTKu pekomeHaauni no
NpPoBeAEeHNIO KOPPEKLMOHHO-
neaarormyecknx MeponpuUaTUin:
BbIAB/IEHNE NMPOBAEM U UX MPUYNH;
onpeaeneHne HanpasaeHuUi
nefarorMyeckom Koppekumm
(KoppeKLMsa MHTepecoB U
CK/IOHHOCTEN, CAMOOLIEHKMN,
BHYTPUCEMENHbIX OTHOLLEHW,
COUMANbHOM CUTYaUNN PA3BUTUSA;
dopmmMpoBaHME rOTOBHOCTU K
0byueHuto;

pa3BuUTUE colManbHO
npUeMIeMbIX HaBbIKOB U YMEHUIA);
BblOOP KOPPEKLMOHHbIX METOAMNK,
dopm 1 metoaoBs paboTbl ¢
nony4yatenem coumanbHOM ycnyru;

onpeaeneHne opraHM3aUMoHHbIX
MOMEHTOB (0bLLee KoMYecTso
KOPPEKLMOHHBIX 3aHATUM,
KO/IMYECTBO 3aHATUI NO KaxKaomy
HanpasaeHuto paboTbl, YacToTa
3aHATUIA B HEAENIO U UX
NPOAOJIKUTENBHOCTb);

NNYHOCTU

OO/IKHO NPOBOAUTLCA
KBaAMPUUMPOBAHHBIM
CneumanncTom,
obecneymBaroLLMm
pobporkenaTtenbHoe
OTHOLLUEHME K NosyyaTento
COUMANbHbIX YCAYT €
NCMNO/Ib30BaHMEM METOL0B
W NPMemMoB, KoTopble
HaLesieHbl Ha pa3BuUTUe
COXPaHHbIX NN
BOCCTaHOB/IEHUE
HapYLeHHbIX QYHKLMI
OpraHn3ama, 3HaHuM Unu
YMeHUn nonyyatens
COUMANbHbBIX YCAyr




nogbop matepuana ans
npoBeAeHNA KOPPEKLMOHHbIX
3aHATUI;

nposeaeHne KOPPEKLMOHHDBIX
3aHATUIA B COOTBETCTBMUM C
rpapukom;

onpeaeneHune cCPoKos 1 dopm
npoBeAeHNA KOHTPOJIbHbIX
HabalogeHW Mo UToram
peann3aunmn KoppeKLMOHHOM
nporpammbl;

OCYLLECTB/IEHNE B3aMMOAENCTBUSA
npu NpoBeAeHNN KOPPEKLMOHHOM
paboTbl ¢ gpyrumum
crneumanncTamm, 3aHATbLIMU B
npouecce peabunutaumm (Kaxgoe
B3aMmodelcTBMne cunTaeTtcsa
OTAENbHOW eauHULEN yCayrn);
aHann3 Npeanonaraemoro
pesynbTaTta;

nposeAeHNe KOHCYbTaLMiA
COUMaNbHOro negarora, noroneaa,
CoUManbHOro paboTHMKa, B TOM
yucne ¢ poanTenamm (3aKoHHbIMMK
npeacrasutenammn) pebeHka-
WHBaNNAa NO ero aganTaumm u
WHTerpaumm B obL,ecTBo;
BbIIB/IEHNE COLMANbHO-
nefarornyeckunx npobaem,
CTOAWMX Nepes noayyatenem
ycnyru;

pasbACHEHWEe NoyYaTento ycayru
cyT1 npobnem un onpegeneHue




BO3MOXXHbIX MYTEN UX peLLeHuns;
pa3paboTka gnsa nony4vatens
YCNYrn pekomeHaauunii no
peLleHUto CToALWMX Nepes HUM
couManbHO-Neaarormyeckux
npobnem;

M3y4yeHMe INYHOrOo Aena u
pekoMeHaauunii cneunanmcTos;
JIMYHOE 3HAaKOMCTBO U
YCTaHOB/IEHWE KOHTAKTA C
nosnyyaTenem ycnyru;
onpegeneHne HanpaBaeHUn
coumanbHO-Neaarorm4yeckom
ANArHOCTUKM (AMarHoCTMKa
WHTEPECOB M CKNOHHOCTEMN,
CaMOOLEHKM, COLMAabHOM
Ae3ajanTaumn, pasBuTUs
COLMaNbHbIX HaBbIKOB U YMEHUN,
CcouManbHOM CUTyaLUMKN Pa3BUTUA U
T.4.);

BbIOOP AMArHOCTUYECKUX METOAUNK
M noabop AMarHoCTMYecKoro
WMHCTPYMeHTapua);

npoBefieHne colunaibHO-
negarormyeckor AMarHoCTuKu;
06bpaboTKa pe3ynbTaTos
ANArHOCTUKK;

pa3paboTKa HanpaB/ieHUM
neaarorMyeckoin Koppekuuu (B
cnyyae HeobXxoANMMOCTHU -
03HaKOMJ/IEHWUE C HUMMU
nony4yatens ycnyru);
onpeaeneHne CPOKOB NpoBeaeHus
NOBTOPHOM AMArHOCTUKM;




(n.21

21.3

(n. 21.

21.4

.2 BBe,eH NOCTaHOB/IEHMEM

OpraHusaums nomoLLm
pPOAUTENAM U UHBIM
3aKOHHbIM
npeacraBuTeNaM geTel-
WMHBANNAOB.,
BOCMUTbIBAEMbIX AOMA, B
oby4YeHUN Takux geTtei
HaBblKam
camoobcnyRuBaHms,
06LweHNs, HanpaB/iEeHHbIM
Ha pa3BUTUE TNYHOCTU

3 BBeEeH NOCTaHOBEHUEM

dopmmposaHme
NMO3UTUBHbIX MHTEPECOoB (B
TOM umncne B chepe

aocyra)

3anoJiHeHe MHAMBUAYAbHOM
nporpammbl peabmantaumm

aaMUHUCTPaunmM Jinneukom obnactu

Bkntoyaet B cebs
MHOOPMUPOBAHNE O BO3MOMKHbIX
BapuWaHTax peleHma npobaemsi.
dopmupoBaHue y geten-
WHBa/IMA0B COLMANbHO 3HAYUMbIX
YMEHU 1 HaBbIKOB (coLuanbHO-
ObITOBbIX U KOMMYHUKATUBHbIX,
nosegeHuna, CAMOKOHTPOAA U
APYTUX), C Y4ETOM PEKOMEHAALMIA
cneumanncTos;

COCTaB/NIEHME UHANBUAYANbHOM
NPOrpamMmbl 3aHATUIN C HAM;
npoBeAeHne 3aHATUN B
COOTBETCTBUU C rpadmKom,
0byyeHne peten-MHBaANLOB
HaBblKamM camoobCnyKuBaHus,
nosefieHMA B 6bITy 1 0bLlecTse,
CaMOKOHTPO/IIO M Apyrum dopmam
XKU3HEeAeATeNbHOCTH;

OTMETKU O NPOBEeAEHHbIX 3aHATUAX
W UX pe3ynbTaTax B XKypHane

agMUHUCTPaumm JiuneuKon obnactm

MpoBeaeHe MePONPUATUNA,
HanpasaeHHbIX Ha GopMMpoBaHMe
W PasBUTME NO3UTUBHbIX
WHTEPEecoB y nosyyatens
COUMaANbHBIX YCYT, B TOM Ynce
npuB/ieYEHME €ro K y4acTuio B

o1 09.01.2020 N 2)

MpepgocTaBnsetca 1
pas B Heaento

ot 09.01.2020 N 2)

Mo mepe
HeobxoaMmocCTH

NHbopmMpoBaHHOCTb
poauTenen nam
3aKOHHbIX
npeacTaBuTenen getemn-
WHBaNMAOB.,
BOCMMWTbIBAEMbIX OMA, O
BO3MOXHOCTAX 06y4eHus
TaKMX OeTel HaBblkam
camoobcnyknBaHuA,
06LWEHNA M KOHTPOA,
HanpaB/IeHHbIX Ha
pa3BUTUE IMYHOCTU

PacwupeHune
BO3MOXHOCTEMN
nosay4vatena coumanbHbIX
no opraHusaunm gocyra

MpenocrasaseTca
CrneumanmcTom no
coumanbHol pabote nau
CouManbHbIM paboTHUKOM,
NMEIOLLUM
COOTBETCTBYIOLLYHO
MOAroTOBKY

Ycnyra npegocrasaserca
nocTaBLMKamm
COLMANbHBIX YCAYT B
COOTBETCTBUM C YC/IOBUAMM
[0roBopa o
npesocTaBAeHUM
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AOCYroBbIX MEPONPUATUAX,
npa3sgHMKax, 3KCKYpCHUAax

counanbHbIX yCnyr

(n. 21.4 BBeAEH NOCTaHOBAEHWEM aAMUHUCTPaLUMM Jluneukoi obnactu ot 09.01.2020 N 2)
22. | CoumanbHO-TpyaoBbIE YCAYTN
23. | OkasaHme nomoLLn B Ycnyra ponxHa obecneymBatb Cpok onpegenseTtca NMomolb B Ycnyra gomkHa

TpyAoycTpolicTee OKasaHWe KOHKPETHOM, MHANBUAYANbHOM TpyAoycTpoliciee npesoCcTaBiATLCA BO
NPaKTUYECKON MOMOLLM, NpPorpammoi B3aMMOAENCTBUM CO
CnocobCTByOLLEN YCNELWHOMY npeaocTaB/eHunn cny>Kbamm 3aHATOCTY.
NOMCKY mecTa paboTbl. COUMANBHbIX YCNYT MocTaBLWMK COLUMaANbHBIX
CogaencTtsme B peLleHnm BONpocos YCNYr OONYKEH UMETb
3aHATOCTU 3aK/ItoYaeTcA B: MHOpPMaLUMOHHYI0 Basy
- UHPOPMMPOBAHUM FPaAXKAAH O [aHHbIX 06 opraHM3aumsx,
BO3MOKHOCTM TPYAOYCTPOICTBA; umetowmx paboune mecta,
- 0bpalleHnn B TePPUTOPUA/IbHBIE He Tpebyrowwme
OpraHbl 3aHATOCTY; npeaBapuTeibHOM
- NpUrnaleHnn paboTHUKOB npodeccnoHabHOM
CNy»KObl 3aHATOCTM A NoAroTOBKM
pa3bACHEHWA NoOpPAAKA
TPYAOYCTPOMCTBA, a TaKKe
3aKOHOZaTeNbCTBA NO BOMPOCAM
3aHATOCTU HacesneHus;
- nomoLly B cbope 1 opopmaeHumn
OOKYMEHTOB AN
TPYAOYCTPOMCTBA;
- COAENCTBMN B YCTPOMCTBE Ha
KypCbl MepenoaroToBKkM Yyepes
CNy»bbl 3aHATOCTH

23.1 | MNpoBegeHne MpeaycmatpusaeT coszgaHune OnpepenatoTtca Ucnonb3oBaHue Ycnyra gomxkHa
MepPONPUATUIA NO YC/IOBUIA ANA UCMONb30BaAHMA UHANBUAYANBbHOM noay4vatenem npenocTaBAATbLCA
NCNO/Ib30BaHMIO TPYAOBbIX | TPYA0BbIX BO3MOMXKHOCTEN, Y4aCTUA | NPOrPamMMOin COLMANbHbIX YCAYr KBanMPUUMPOBaHHbIM
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BO3MOXHOCTEN U
06YyYeHUIo AOCTYMNHbIM
npodeccnoHanbHbIM
HaBblKam

B Ne4ebHOo-TpyA0BOM
AeATeNbHOCTU, NPOBEAEHME
MeponpuATKiA No obydyeHuto
AOCTYNHBIM NPOPECCMOHANBHBIM
HaBblKaM, BOCCTAHOB/IEHUIO
JIMYHOCTHOIO U COLMANBbHOTO
cTaTyca:

N3y4yeHne NYHOTO Aena
nosyyaTens coumanbHbIX YCAyr,
pe3ynbTaToB ANATHOCTUKM U
pPeKOMeHAALMI CNEeLMaNnCTOB;
onpeaeneHue
peabuAnTaLMOHHOro NoTeHUMana
no pekomeHaaunam McC3;

Bbl6bop dopm 1 MmeToL0B pPaboThl C
noJsiyyatenem CoumanbHOM yCnyru;
onpeaeneHune cpokos, Gopm u
YC/I0BUIA COUMANBHO-TPYAOBOM
peabuantaunuy;

nposeaeHMe coLManbHO-TPYA0BOM
peabunuTtaummn Ha 6ase
NMOCTaBLUMKA COLMAbHBIX YCAYT B
COOTBETCTBUM C pa3paboTaHHbIM
rpadukom;

OpraHM3auma NCMxoa0ro-meamKo-
NMCUXONIOTNYECKOTO
COMPOBOXKAEHMA NONYyYaATENA
YCNyru B npoLecce coLmanbHoO-
TPYAOBOW peabunutaunu;
nposeaeHMe MOHUTOPUHIA
pe3ynbTaToB COUMANBHO-TPYAOBOM
peabuanTaLmMm NoayYeHna ycayrm

nony4vyarena
counanbHbIX yCcnyr

(n. 23.1 BBEAEH NOCTaHOBAEHWEM aAMUHUCTPaUMKM Jluneuxoi obnactu ot 09.01.2020 N 2)

TPYAOBbLIX BO3MOXKHOCTEN
nmbo obyueHue
AOCTYMHbIM
npo¢deccmoHanbHbIM
HaBblKam

CNeunanmncTom B
cneuunanbHo
060pyA0BaHHbIX
NOMELLLEHUAX, AOCTYMNHbIX
ANA UHBAaNUZ0B U APYruX
MasioMOBUNbHbIX
nosiyyatenen coumanbHbIx

ycnyr
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23.2 | OpraHu3sauma nomoLLm B Ycnyra gonkHa obecneunsatb B cooTtBeTCcTBUM C Co3spaHue ycnosuii ana | Ycnyra AonxKHa
nosy4yeHmMn obpasoBaHuUs, |cCoaencTBue B NONYYEHUN nporpammoi nony4yeHmsa obpasoBaHUA | NPenoCTaBAATbCA
B TOM uucne obpasoBaHus 1 (nan) npodpeccun | obyyeHua KBAaMPUUMPOBAHHBIM
npodeccMoHaNbHOro MHBANAAMM, B TOM YucCae cneumanmncTom
obpasoBaHus, OETbMU-UHBANNAAMM, C YHETOM UX
WHBaNMAamu (aeTbMmu- dU3NYECKMX BO3SMOXKHOCTEN U
WHBaNMAaMU) B YMCTBEHHbIX cnocobHoCTeN.
COOTBETCTBUM C UX Ycnyra Takxe go/iKHa obecneynTb
cnocobHocTaMM BO3MOXHOCTb NOJIy4eHUA
npo¢deccnoHasbHbIX HABbIKOB U
YMEHUI, NpeaycmaTpuBaTb
aKTMBHOE y4YacTue nonyyaTenem
COUMANBHbIX YCNYT B
MeponpUATUAX No 0byyeHuto
AOCTYMHbIM NpodeccMoHanbHbIM
HaBblKam, cnocobCcTByOLWMM
BOCCTAHOBJ/IEHUIO COLMANBHOIO
cTaTyca
(n. 23.2 BBEAEH NOCTAaHOBNAEHWEM aAMUHUCTPaLUMM Jluneuroi obnactn ot 09.01.2020 N 2)
24, | CoumanbHO-NpaBoBble YCAYrK
25. | OkasaHue nomoLum B Ycnyra npegycmatpusaet Mo mepe ObecneyeHue Ycnyra gonxHa
odopmneHumn n coaencTeme nonyyatento Heob6xo0aMMOCTH BO3MOXHOCTU AN npeaocTaBAATbCA

BOCCTaHOB/1IEHUHN
AOKYMEHTOB I'IOI'IV'-IETEJ'IEVI
COUMaNbHbIX yCnyr

CoUManbHbIX YCAYr B
BOCCTAaHOB/IEHUW YTPAUYEHHbIX
noJiyyatenem CoumanbHbIX yCayr
[OKYMeHTOB, cbope 1 NogroToske
[OKYMEHTOB ANA MOJYyYeHUs mep
COUMaNbHOM NOALEPKKMY,
npeaycMoTpeHHbIX peaepasbHbiM
1 0671aCTHBIM 3aKOHO4ATE/IbCTBOM,
neHcuin, nocobuin n apyrux

odpopmnenHua n
BOCCTAHOB/IEHUA
OOKYMEHTOB
nosny4yatenem
COUMANbHbIX YCAyr

KBaIMOULMPOBAHHbBIM
cneuyanuctom. Hannuume
nHopMauMoHHOro 6aHKa
HOPMaTMBHbIX NPaBOBbIX
aKTOB M JOKYMEHTOB,
HeobxoaMmbIx B paboTe c
HaceneHvem
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COUMaNbHbBIX BbINNAT.
MpeaycmaTtpuBaeT:

- NpeAocTaBNeHMe PasbACHEHWI
NoJly4yaTeNto CoumanbHbIX YCayr B
YacTW, KacatoLencsa coaepKaHusa
NoAroTOB/NEHHbIX 3aNPOCOB U
[OKYMEHTOB;

- coeicTBme B HanpasBaeHUN
3aMnpocoB 1 AOKYMEHTOB
noayyaTens coumanbHbIX yCayr B

COOTBETCTBYIOLLNE
rocyJapCTBEHHbIE OpraHbl,
opraHusauuu
26. | OKasaHue nomoLLn B Ycnyra npeaycmatpmBaeT Mo mepe MonyuyeHue Ycnyra gonHa
NosIy4eHUU IOPUANYECKUX | COAENCTBUE B MNOSYYEHUN HeobxoaMmocTn O PUANYECKUX yCNyr npeaocTaBAATbCA
ycnyr (B Tom ymcne KBanMdUUUpPOBaHHOM KBanMGUUMPOBaAHHbIM
6ecnnaTHo) OPUANYECKON MOMOLLN, B TOM cneumnanmncTom u
yucne becnnatHow, B obecneunsaTtb
COOTBETCTBUM C desiepanbHbIM U nony4yaTensim coumanbHbIX
06.1aCTHbIM 3aKOHOAaTe/IbCTBOM; ycnyr
cofieiicTBME B NONYYEHUU yCAyr KBaNMOULMPOBAHHYIO
HoTapuyca HOPMANYECKYIO MOMOLLb.
Hannuune
nHopMauMoHHOro 6aHKa
HOPMATUBHbIX NPABOBbIX
aKTOB U AOKYMEHTOB,
HeobxoaMmbIX B paboTe c
HaceneHnem
27. | OKkasaHme nomoLin B Ycnayra npegycmatpusaeT Mo mepe ObecnevyeHune 3aWUTbI Ycnyra gomxkHa
3alUMTe NpaB M 3aKOHHbIX | NPaBOBOE KOHCY/IbTUPOBAHME, HeobxoaMmocTn NnpaB 1 3aKOHHbIX npeaocTaBAATbLCA

WHTEpecoB noay4yatenei
CouManbHbIX ycayr

npeacTaBUTeNbCTBO B CyAax,
rocy4apCTBEHHbIX U1

MHTEpecoB noay4yatenei
coumanbHbIX ycayr

KBaNIMOULMPOBAHHbBIM
CneunanmnucTom u




MYHNUUNANTbHbIX OpraHax 1
opraHunsauuax, CO,D,el\/‘ICTBVIe B
Nnosly4eHUU YCTAHOBJ/IEHHbIX
3aKOHOOATENbCTBOM /1bIOT U
npenmywecTs, COuMasibHbIX
BblinnaTt

obecneunsaTb
nonyyaTensm coumanbHbix
ycnyr
KBaANPUUNPOBAHHYIO
HOPUAMYECKYIO 3aLLUTY
3aKOHHbIX Npas u
WHTepecoB. Hannume
UHPOPMaLMOHHOro BaHKa
HOPMaTUBHbIX MPaBOBbIX
aKTOB N JOKYMEHTOB,
HeobxoaMMmbIX B paboTe C
HaceneHnem

28. |Ycnyru B Lenax NnosbllLUeHMA KOMMYHUKATUBHOMO NOTEHLMAA NoyYaTenei CounanbHbIX YCAYT, UMEIOLWMX OFPaHUYEHNA XKU3HELEATENIbHOCTU
29. |MpoBeaeHue coumanbHo- |Ycayra COCTOMT B OKa3aHUn Mo mepe PeweHwne counanbHbIX Ycnyra oonxKHa
peabunnnUTaLMOHHbIX COLENCTBMA B peLleHnmn HeobxoaMmoCTH BOMPOCOB MoJsiyyaTeniet | NpenocTaBaATbCA
MmeponpusaTnin B chepe COLMANBHbIX BONPOCOB: CoLManbHbIX yCayr KBanMPUUMPOBaHHbIM
COLMANBbHOIO - Ha3HA4YeHWe, NnepepacyeT u CNeunanncTom u
obcnyxKmBaHuA BbINAATa NEHCU; obecneunBaTb
- obopmneHune cybcngunii u nbrot noay4yaTensim CouMabHbIX
yCAyr npefocTaBfieHmne
HeobxoAMMOWN NMOMOLLIN.
Hannune
nHopMauMoHHOro 6aHKa
HOPMATUBHbIX NPABOBbIX
AKTOB U AOKYMEHTOB,
HeobxoaMMbIX B paboTe C
HaceneHnem
29.1 | ObyyeHMe UHBANMAOB Ycnyra BKAOYaeT B cebs B cooTBeTcTBUMU C ObecneyeHue Ycnyra gonxKHa
(neTeit-nHBanmaos.) nposeAeHne MHANBUAYANbHbIX NHOUBWUAYANbHOM aBTOHOMHOW npenocTaBaATbLCA
No/Ib30BaHMUIO CPeACTBaMM | 3aHATUI Mo Noabdopy u nporpammoim KU3HEeJeATeIbHOCTH KBaAMPUUNPOBAHHBIM
yXxo4a U TeEXHUYECKUMHU MCMNO/Ib30BaHUIO CPeaCTB yxoaa U | peabuantaumm WHBaNMAoB (neten- CNeuynanncTom u




(n.29

29.2

cpeacTBamm
peabuauTtaumnu

.1 BBeaeH nocTtaHoBAEHNEM

ObyuyeHue HaBblKkam
noseaeHuA B BbITY U
06LLEeCTBEHHbIX MecTax

TEXHUYECKUX CPeacTB
peabuantaumnm n obyyeHuto c nx
NOMOLLbIO NepeaBUKEHMIO U
OpPUWEHTALUMM B MPOCTPAHCTBE

agMUHUCTPaumm JiuneuKon obnactm

MpeaycmaTpuBaeT nposeaeHme
3aHATUI N0 0BYYEHUNIO HaBbIKam
CamoobCy»KMBaHUA, NOBeAEHMA B
6bITY U 0BLLLECTBEHHbIX MECTax.
Llenbto 3aHATUIM ABAseTCA
oBflafeHne BCEMU HaBblKaMMu
CamoobCNyKMBaHUA U NpaBu
nosegeHuA B 6bITY, @ UMEHHO:
TMrMEeHNYECKMMU HaBblKamu;
HaBblKaMU KyNbTypbl eabl;
aKKypaTHoro 1 6epeskHoro

nusannaa (UMNP)

ot 09.01.2020 N 2)

B nepuog,
HaxoXAeHuA B
OpraHuM3auum
coumanbHoro
obcnyKumBaHUA
NMOCTOAHHO

WHBaNNIO0B)

OsnapeHue nony4yartena
COUMaNnbHbIX yCnyr
HaBblKamMu
CaMOO6Cﬂy)+(MBaHMF| n
noseegeHuA B 6bITy n
O6LLI,€CTB€HHbIX mecTax

obecneunBaTb pasBuUTUE Y
MHBaNUAOB (geTen-
WHBaNMAOB) NPAKTUYECKUX
HABbIKOB U YMEHW
CaMOCTOATE/NIbHO
Nonb30BaThbCs CPEACTBAMM
yXo4a MU TEXHUYECKUMMU
cpeacTeamm
peabuautaumu.
MNomeweHuna gna
opraHmMsauunm obyyeHusn
[ONKHbI OTBEYaTb
TpeboBaHMAM CaHUTAPHO-
TMIMEHNYECKUX HOPM U
npaBwua, NPaBua NOXKapHON
6e3onacHoOCTU U bBbITb
OOCTYNHbIMU ANA
WHBAaNIMA0B U rPaKaaH,
MMEIOLLMNX OrpaHUYEeHUSA
3[10pOBbA

Ycnyra gonakHa
npeaocTaBAATbLCA
KBanMdUUMpPOBaHHbLIMU
cneuyanncTamm u
obecneunBaTb pa3BuUTUE Y
WHBaNMAoB (aeTen-
WHBaNMA0B) NPaKTUYECKUX
HaBbIKOB
camoobcnyKmBaHus,
noseAeHunA B BbITy U
0bL,ecTBEHHbIX MecTax



consultantplus://offline/ref=95A1CC14C5745B9738D2BF8EF2A1AC5A995935D1E8F85D70BE94DB74A914344E74F5667C97948337D8F18FE2881A2D654134175EBD934CD9209619B262F2H

ob6paLleHnA ¢ BEWAMM IMYHOTO
No/sIb30BaHMA;

nogAep’KaHus nopagKa B
OKpYy:Katowein ob6CcTaHOBKE;
KYNbTYPHOr0 noBeaeHuA 1
BEXK/IMBbIX B3aMMOOTHOLLEHUN C
OKpYKatoWMMu.

K uncny oCHOBHbIX HaBbIKOB,
obecneynBaroLLmX
CaMOCTOATEIbHOCTb MHBAMAA
(pebeHKa-nHBannAaa) B N0b6OM
CUTyaumu, oTHocATCA:

- HaBblKM camoobcnyKmBaHumA:
YMeHUe o4eBaTbhCa U pa3aeBaThes,
YXarKMBaTb 33 COb6OM (YNCTUTD
3y6bl, NpUYecbIBaTLCA),
Nno/ab30BaTbCA TyaneToM, MUTb U3
YallKKU, eCTb JIOKKOW U BUTKOM,
KynaTbCA U YMbIBATbCA, MbITb
rosioBy;

- HaBbIKM yX04a 33 OMOM:
HAKpbIBATb Ha CTOA M ybUpaThb CO
CTONA, MbITb NOCYAY, PAcCTUNATL U
3aCTWNIATb KPOBATb, MOAAEPKMBATD
NnopaAaoK N YACTOTY B OME
(noameTaTb M MbITb MO, BBIHOCUTD
MYCOp, BbITUPATb MblJb,
MNblNECOCUTb), CO34aBaTh U
nogAep»KMBaThb YT B AOoMe
(yxarkmBaTb 3@ KOMHaTHbIMM
pacTeHuammu n ap.)

(n. 29.2 BBEAEH NOCTAaHOBNAEHWEM aAMUHUCTPaUMKM Jluneuroit obnactn ot 09.01.2020 N 2)
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29.3

(n.29

294

OKasaHve NomMolLLM B
06y4eHMM HaBblKam
KOMMbIOTEPHOM
rPamoTHOCTU

.3 BBeZeH NocTaHoBAEHNEM

OkasaHne nomoLun B
HaNWUcaHuM nNucem

Ycnyra npegycmatpuBaet
OKasaHue NOMOLLN B
npuobpeTeHnn afieMeHTapHbIX
HaBbIKOB KOMMbIOTEPHOM
rPamMOTHOCTM, a TaKKe B
NOBbILIEHUN KOMMbIOTEPHOM
rPamoTHOCTM nosyyaTenemn
CouManbHbIX YCAyr, 03HAaKOM/IEHUMN
UX C NPaBUIaMMN TEXHUKM
6e3onacHocTu nNpu paboTe ¢
KOMMbIOTEPOM U 0becnevyeHnn nx
gocyra

agMUHUCTPaumm JiuneuKon obnactm

Ycnyra npeaycmaTtpmusaeT Nnomolllb
B HanMcaHMM NUCem COBMECTHO C
nosnyyaTenem coumanbHbIX ycayr
WK NOJ ero AMKTOBKY Mo mMepe
HeobxoaMmocTu

B nepwuog,
HaxoXKAeHuA B
opraHusauum

ot 09.01.2020 N 2)

B nepuog,
HaxoXaeHusa B
opraHusauum
coumnanbHoOro
ob6cnyKmMBaHMA No

MpuobpeTteHue
nosyyatensimm
COUMaNbHBbIX yCayr
3/1eMEHTaPHbIX HAaBbIKOB
KOMMNbIOTEPHOM
rPamMoTHOCTU

ObecneyeHune
BO3MOXHOCTM 06LIeHNs
N BOCCTAHOB/IEHUA
(noaaep»kaHun)
coLManbHbIX CBA3EM

Ycnyra oonxKHa
npesoCTaBNATLCA
KBaANMPUUMPOBAHHBIMM
cneumannctamu B
060pyA0BaHHbIX
KOMMbIOTEPHbIX Kaaccax B
opraHM3aumax
COUMANbHOIO
obcnyKmMBaHUA NMBO Ha
6a3e HaxogALWMXCA B
LIAroBoOM AOCTYNHOCTH
rocyapcTBeHHbIX
obpas3oBaTesibHbIX
OpraHM3auni, yupexaeHui
KYNbTypbl (6MbANOTEK).
MNomeweHuna gna
opraHu3aumm obyyeHums
[OMKHbI OTBEYaTb
TpeboBaHMAM CaHUTAPHO-
TMrMEHNYECKUX HOPM U
TpeboBaHMi4, Npasun
noKapHon 6e30nacHoOCTU U
6bITb JOCTYNHbIMM A/1A
WHBaNNA0B U FParkaaH,
MMEIOLLUX OrpaHUYEHUA
34,0p0BbA

Ycnyra gomxkHa
npesocTaBaATbLCA
KBaNPUUMPOBAHHBIMM
cneumanmctamm
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KeNaHUIKo nosydaTtena
counanbHbIX yCcnyr

(n. 29.4 BBeAEH NOCTaHOBAEHWEM aAMUHUCTPaLMM Jluneuroi obnactn ot 09.01.2020 N 2)
30. | CpoyHble coumanbHble yenyru
31. | ObecneuyeHune Ycnyra Hanpas/aeHa Ha MpepocTtasnaerca ObecneyeHune ycioBui Ycnyra npegocrasnfeTca B
6ecnnaTtHbIM ropAYMm noaaeprkaHme n obecrneyeHune 6ecnnatHo nuam, ONA XU3HeAeATEeNbHOCTM | OpraHmMsauum
nMTaHMEM *KU3HEeOEeATEeIbHOCTU FPaXKaaH n NonNaBLWWM B TPYAHYIO 06LLEeCcTBEHHOIo NUTaHus, C
COCTOUT B OAHOKPATHOM *KU3HEHHYIO KOTOPOW NOCTaBLMKOM
npepocTasaeHmMm becnaaTHoro cUTyaumio, No couManbHbIX ycnyr
Ta/IOHA Ha ropAaYee nNMTaHue peLeHno 3aK/I04eH 40roBop
YNONHOMOYEHHOTO
opraHa
32. | ObecneueHune oaexaon n | Ycnyra HanpasaeHa Ha MpepocTtasnaerca ObecneyeHune ycnosui Ycnyra npenocrasnsaetca
06yBblO M ApYrMMU noaaep*kaHue n obecnevyeHue 6ecnnaTtHo Anuam, ONA XKN3HeAeATEeNbHOCTM | NOCTAaBLUMKOM COLMANbHbIX
npegmeTamu nepeoi U3HEeeATeIbHOCTM FpaXKaaH 1 nonasLwum B TPYAHYHO ycayr. Ogexpa, obysb U
HeobxoamMmocTu COCTOMUT B OZHOKPATHOM YKU3HEHHYIO npegmeTbl Nepsom
npeaocTaBNeHNN oaexabl U (Maun) | cuTyauumio, no HEeobXoAMMOCTU A0/IKHbI
06yBU 1 (MNKU) NPeaAMEeTOB NEPBOW | peLeHUIo NpeLoCTaBIATLCA B YNCTOM
HeobXxoAMMOCTUN N3 BaHKa Bewen | ynoJTHOMOYEHHOTO M aKKypaTHOM Buae
opraHa
33. | CopelictBMe B Noay4yeHUU |Ycnyra HanpaBieHa Ha MpepgocTtasnaerca ObecneyeHune ycnosui Ycnyra npenoctaBnsaetca

BPEMEHHOrIO XXnNaoro
nomeuieHunA

noagaep:kaHue n obecneyeHue
XKU3HEeOLATENbHOCTU TPaKAaH M
COCTOMUT B NPeaoCTaBAEHMMU UK
noabope BpeMeHHOro XKnaoro
nometeHus, MHGoOpPMUPOBaAHNN
MLa, NOMNaBLIEero B TPYAHYO
YKM3HEHHYIO CUTyaumio, O
BO3MOYHOCTU U YCIOBUSAX
pa3smeLl,eH1s BO BPEMEHHbIX

becnnatHo AnuUam,
nonasLlLMM B TPYAHYHO
U3HEHHYIO
cuTyaumio, no
peLleHunto
YNO/NTHOMOYEHHOro
opraHa

AnAa Xn3HegeAatTenbHOCTU

NOCTaBWMKOM CoUuMabHbIX
ycnyr
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KUNbIX NOMELWEHNAX U NPU
H606X0,£I,VIMOCTVI OopraHmnsauunun
AO0CTaBKM BO BpPEMEHHOE XUnoe
nomeuwieHume

34. | CopeiicTBME B MOAy4YeHUN | Ycnyra HanpaB/ieHa Ha MpepocTtasnaerca NHdopmupoBaHHOCTb 0 | Ycayra npeaocrasnneTca
OPUANYECKON MOMOLLM B | noaaep»KaHue n obecneyeHme 6ecnnatHo nuam, BO3MOHOCTM 3aLUMThI crneuyanmcTamm
LenAx 3alnTbl Npas 1 *KN3HEeOEeATENbHOCTU N COCTOUT B NonaBLWWM B TPYAHYIO | NPaB U 3aKOHHbIX NOCTaBLLMKA COLUANBHbIX
3aKOHHbIX UHTEpPECOB OpraHM3auum KOHCYyAbTaunm *KU3HEHHYIO WMHTEpecoB noJiyyatenein |ycnyr
noJsiyyaTesien coumanbHbIX | lOpUCTa, HOTapuyca uu cuTyaumio, no COUManbHbIX yCnyr
yenyr CONPOBOXAEHUM B IOPUANYECKYIO | pELIEHUIO
KOHCYNbTALUMIO, K HOTapUycy m YNOJIHOMOYEHHOTO
obpatHo. CozelicTBME NoyYaTeNto | opraHa
YCAyru B peweHnm Bonpocos,
CBA3aHHbIX C COLMANbHOM
peabuauTaumnen, NeHCUOHHbIM
obecnevyeHnem, pasnnUyHbIMU
coumManbHbIMU BbiNaTaMy,
NoJly4eHMEeM YCTaHOBNEHHbIX
3aKOHOAaTeNbCTBOM /IbFOT U
NpeMmyLLEecTB, APYrMx NPaBoBbIX
BOMPOCOB
35. | CogeicTtBune B nonyyeHnn | Ycayra HanpasaeHa Ha MNpepocTtasnaetca ObecneuyeHune Ycnyra npepocrasnsaetca
3KCTPEHHOM noaaeprkaHue n obecneyeHune 6ecnnatHo nuam, NCUXOJIOTNYECKOM KBaNMPUUMPOBAHHbIM
NCUXONOTNYECKOM KU3HEeAeATeNIbHOCTU UL, nonasLIMM B TPyAHYlO | 6e3onacHoCTH crneuyanmncTtom

MOMOLLM C MPUBJAEYEHNEM
K 3TOl paboTe NcMxonoros
N CBALLLEHHOCNYKUTENEN

nonaswmnx B TPYAHYIO XU3HEHHYIO
cutyaumio. OKasaHue
NMCUXOIOTUYECKON MOMOLLM, B TOM
yncne nposeaeHue beceapl,
obleHnsa, MoTuBaLmA K
aKTMBHOCTW: YCTaHOBNEHWE
MOMIOXKMTENbHON MOTUBALIMU Ha
oblieHmne, BbiBEHUE U

XU3HEHHYIO
CUTyauuto, no
peweHunto
NOCTaBLWMKa
counanbHbIX yCcnyr

nonyyatena counasibHbixX
ycnyr




dUMKcMpoBaHUe counanbHo-
NCUXONOTUYECKUX Npobaem,
pacluMpeHue agManasoHa
npuemaembix cpeacTs ans
CaMOCTOATEeNbHOrO pelleHus
BO3HMKLIMX Npobiem u
NpeoAoNeHNs TPYAHOCTEN.
OpraHunsaums okasaHua
NCUXONOTUYECKON MOMOLLM
ncuxonoramu u (unm)
CBALLLEHHOCYKUTENAMM

36
(n. 36

37

CoumanbHO-NCUXonornyeckue ycnyrum

BBEZEH NOCTaHOBAEHMEM agMUHUCTPaumMK Sinneykol obaactn ot 09.01.2020 N 2)

CoumanbHo-
Nncuxosiormyeckoe
KOHCYNbTUPOBaHMe

MepBUYHOE KOHCYNbTMPOBaHUE
NPOBOAUTCA C Lie/Iblo BbiABEHUA
npobnem, onpegeneHuna obbema u
BMA0B Npeanoiaraemoit NoMoLLm
B YCIOBUAX OpraHn3aumnm
coumanbHOro obCayKnBaHMA Uau
HanpasaeHUs 1A NoyYeHns
MHOW NOMOLLU, He BXOoAsLLEeN B
KOMMETEHLMIO NOCTaBLLMKA
COUManbHBIX yCayr (Npu Hannunm
BO3MOXHOCTH.).
KoHcynbTMpOBaHWe JO/IKHO
obecrneynTb OKasaHue
KBaNMGULUMPOBAHHOM NOMOLLM MO
BO3HMKLWMM COUMaNbHO-
NCUX0NI0TMYECKUM Npobiemam,
HaNaXMBAHUIO MEXINUYHOCTHbIX
OTHOLLEHMWI ANA NpeaynpexXaeHus

Mpu nocTynaeHun u
no mepe
HeobxoaMmocTn

NHpopmupoBaHme
noJsiy4aTens coumanbHbIX
ycayr o ero
NCUXONOTNYECKUX
npobiemax u NyTax nx
pelweHuns

CouuanbHo-
ncuxonornyeckoe
KOHCY/IbTUpOBaHWe
LONMKHO NPOBOANTLCA
KBanMPUUMpPOBaHHbIM
cneumanncTom (ncuxonor,
neaaror-ncMxosor) Ha
OCHOBE NOIy4EeHHOW OT
nosay4atensa counasnbHbIX
ycnyr nHpopmaLmm un
06CyKAEHUA C HUM
BO3HMKLLMX COLMANBHO-
NCUXONOTUYECKMX
npobsem, Nomouyb emy
pPacKpbITb 1 MOHBUAN30BATb
BHYTPEHHMeE pecypcbl U
pewmnTb 3TM npobaembl
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(n.37

38

(n. 38

39

N NPEoAOoNEHUSA MEKINYHOCTHBIX
KOHQ/IMKTOB, N0 BONpoOcam
BHYTPUCEMEMHbIX U APYTUX
3HAYMMbIX OTHOLEHMI. Mpu
NOCTYN/IEHUU B OPraHU3aumio
coumanbHOro obcNyRnBaHUA
[ONKHA OKa3blBaTbCA MOMOLLb B
afanTauuun K HOBbIM YC/10BUAM
NPOXMBAHUA

BBEAEH NOCTaHOBAEHUEM aAMUHUCTPaUUKM Jinneukoi obnactn ot 09.01.2020 N 2)

MNcmnxonornyeckaa NnomoLLb
W nogaeprka
nosiy4yaTenam coumanbHbIX
YCAYT, @ TaKXKe
rpaxkgaHam,
OCYLLEeCTBAAOLWNM yXOn4,
Ha Aomy 3a
TAXKEN0601bHbIMU
noayvyatenamu
COUMANbHbIX yCAyr

MpeaycmaTtpusaeT beceqpl,
obleHmMe, BbiC/yLUMBAHWE,
MOBOUNNN3ALMIO K aKTUBHOCTH,
NCUXOJIOTUYECKYIO MOAAEPHKKY
YKM3HEHHOro TOHYCa,
NMCUXOJIOTUYECKYHO KOPPEKLMIO NpU
BbISIB/IEHHbIX HAPYLUEHUAX,
OTK/IOHEHUAX NCUXMYECKOro
COCTOAHMA

Cpok onpegenserca
MHANBUAYANbHOM
nporpammoim

BBeZEeH NoCTaHOBAEHMEM agMUHUCTPaumMK Sinneykol obnactn ot 09.01.2020 N 2)

CoumanbHo-
NCUXOSIOTNYECKNI
NaTpPOHaXx

MpeaycmaTpuBaet
cuctemaTuyeckoe HabaogeHme 3a
noJsiyyatenem CoumanbHbIX yCAyr B
Lensx CBoeBpeMeHHOro
BbIABJAEHUA CUTYaLNIA
NcMxoa0orMyeckoro AuckomeopTa,
JIMYHOCTHOTO, MEXK/IMYHOCTHOTO

Mo mepe
HeobxoaMmocTn

YcTpaHeHue
NCUXONOTMMYECKOro
anckomdopTa n
obecneyeHune
NCUXONOTMYECKOro
KomdopTa noayyarens
COUMANbHbIX YCAyr

ObecneyeHue
NcUXoNornmyeckomn
6e3sonacHocTH
nosiyyaTens coumanbHbixX

ycnyr

CoumanbHo-
ncuxonornyeckoe
KOHCY/NIbTUPOBaHUe
OO0/I}KHO NPOBOAUTLCA
KBanMPUUMPOBaHHbLIM
cneunanncTom,
obecneunBatonm
pobporkenaTtenibHoe
OTHOLLEHME K nosiyyaTensam
COUMANbHbIX YCAYT.
KoHduaeHumnanbHoCTb
nosly4eHHOM MHbopMaLmnm

Ycnyra nposogutcs
KBaMPUUNPOBAHHBIM
CNeLmanmncTom,
obecneunsaroLWMM
nobpoxkenatenbHoe u
6e30LeHOYHOE OTHOLWEHME
K noslyyatenam
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KOHQIMKTA U ApYrvX cUTyaumii CouManbHbIX yCayr

(n. 39 BBegeH NocTaHOBAEHMEM aAMMHUCTPALMK Jluneukoi obnactm oT 09.01.2020 N 2)
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1) MoayweBon HOpPMATUB (GUHAHCMPOBAHMA COLMANbHbLIX YCAYr YyCTaHaB/AMBAETCA MNpPMKa3oM
YNoAHOMOYEHHOro opraHa Ha TEKYLLMIA KaieHAAPHbIN roA.

2) MNokasaTensimM KadyecTBa MNpPefoCTaBAeHUs COLMaIbHbIX YCAYr B MoJycTauMoHapHon dopme
ABNAOTCA:

UMCNIO MNONOXUTENbHbIX OT3bIBOB O paboTe MOCTaBLIMKA COLUMANbHbIX YCAYr, OTCYTCTBUE
060CHOBaHHbIX ¥anob;

obecneveHune OTKPbITOCTU OOKYMEHTOB, pPEernameHTUpyroLwmnx pa60Ty NOCTaBWKMKa counanbHbIX
yenyr;

YMCNEHHOCTb NosyvyaTenein coumanbHbIX YCAYr, OXBaYeHHbIX COUMANbHbIMU YCAYramMu y AaHHOTo
MOCTaBLLMKa COLMAbHbIX YCAYT;

[AOCTYMHOCTb YC/0BUI pasMelLleHNa MOCTaBLIMKOB COLMabHbIX YCAYr (B TOM YMcie AOCTYMHOCTb
npeaocTaBAeHNA COLMaNbHOIO 06CNYKNBAHUA A8 UHBANUAO0B M APYIMX JINL, C YYETOM OTPaHNUYEHUI UX
U3HeAeATeNbHOCTH);

YKOMNNEKTOBAHHOCTb WTATa NOCTAaBLWMWKa COUMaNbHbIX YCAYTr cneynaanctamm n nx KBaJ'IM(bVIKaLI,Mﬂ;
Haanyune cneunasibHoro h TeEXHMYECKOro oCHalweHuA I'IOMeLLI,EHMIZ NoCTaBLWWMKa COUMNaNbHbIX YCNYT;

cocTosHMe WHPoOpMaUMM O MopsAKe WM NpaBuaax npPeaocTaBAeHUA  COUMabHbIX  YCAYT,
OpraHmn3aLmMm NoayCcTaLMOHapPHOro CoUmanbHOro 06CayK1MBaHUs;

MOBbILLEHME KaYecTBa CoLManbHbIX YCAYT 1 3GGEKTUBHOCTM X OKa3aHUA.

MoKasaTenn Kayectsa NPefoCTaBAEHUA COLMANbHbIX YCAYT B NONYCTAaUMOHAPHON Gpopme M OLEeHKa
pe3ynbTaToB MX MNPeAOoCTaBAEHMA MOCTaBLIMKaMM ONpedensloTca Mo pesysibTaTam npenocTaBAeHUs
COLMANbHbBIX YCAYT MPUMEHUTENBHO K KaXKA0MY KOHKPETHOMY MO/y4YaTesNto COLMaNbHbIX YCAYT.

OueHKa pe3ynbTaToB MNpPenoCTaBAEHMA COUMaibHbIX YCAyr B MOAycTaumoHapHol dopme:

nogaepaHve M (MAM) yaydlleHue YCAOBUN KU3HEAEATENbHOCTM; YAOBAETBOPEHHOCTb KayecTBOM
COLMAbHbIX YCAYT.

MpunoxxeHue 3

K MOCTaHOBAEHWIO
agMUHUCTpaL MK JlnnewKomn
obnactn "06 yTBEpPKAEHUM
MopagKoB NpeaocTaBNeHUs
COUMANbHbIX yCAyr
NOCTaBLWMKAMM COLMANbHbIX
ycayr B Jluneukoi obnactn"

NoPAOK
NPEAOCTAB/IEHUA COLMA/bHbIX YCIYT B CTALIMOHAPHOM ®OPME
COLMANBHOTO OBCNY}KMUBAHUSA

CnMCOK U3MEHSIOLLMX JIOKYMEHTOB



(B pea. nocTaHOBAEGHUIA aAMUHUCTPaLMK JlMnelKon obnactu
o1 12.09.2019 N 401, o1 09.01.2020 N 2, o1 21.04.2021 N 151,
ot 18.08.2021 N 329)

Pasaen |. OBLUME MONOMEHUA

1. lMopsgoK npeaocTaB/ieHUs COUMaNbHbIX YCAyr B CTauMOHapHoM <¢opme coumasibHOro
obcnyxueaHua (aanee - NMopAaaoK) onpeaenseT npasuia NPeAOCTaBAEHUS COLMANbHbIX YCAYT, B TOM
yucne CpoYHbIX, B CTaUMOHapHOW ¢opme coumanbHoro obcnykuBaHua (panee - cTauMOHapHoe
coumanbHoe obcnyKumBaHue) rpaxkaaHam Poccuninckolt desepalm, MHOCTPaAHHbIM FpaXaaHam U anuam
6e3 rpa)kgaHCTBa, MOCTOAHHO TMPOMKMBAOWMM Ha Tepputopumn Jlvneukoi obnactn, 6GerkeHuam,
NPU3HaHHbIM HYXA3AWNUMUCA B COLMANIbHOM OOCNYXMBAHUM B CTaLMOHApHOM popme U KOTOpPbIM
NpeaocTaBAAOTCA CoLManbHan ycayra Uan counanbHble yCayru.

2. CTaLI,VIOHapHoe coumnanbHoe 06CJ1Y)KMBaHMe npeaocTaBaAETCA NoydyaTenam counaszibHbiX ycnyr
ropnanvyeckumm nmuamm He3aBUCMMO OT UX 0pFaHM3aLI,MOHHO-I'IpaBOBOlZ d)OprI n nHaAnBuMAyaaibHbIMU
npegnpunHMmatenamm, ocywecTtsnarowmmm coumnanbHoe O6C!'Iy)KMBaHMe B CTaLI,MOHapHOﬁ d)opN\e.

Paspen Il. NTOPAAOK NPEAOCTAB/IEHUA CTALULMOHAPHOIO
COLMANBHOIO OBCNYHKMUBAHUA

3. CTaumoHapHoe coumanbHoe obcayKnBaHue NpeaocTaBAAeTca NoyyaTenaM coumanbHbIX yCayr
NPU MNOCTOAHHOM WAM BPEMEHHOM KPYr/IOCYTOYHOM MPOMKMUBAHUM B OPraHM3aLUM COLMANbHOIO
06CNy}KMBaAHUA, Ha CPOK, OnpeaesieHHbIN MHAUBUAYAIbHOW NPOrPaMmmMoi NPeaoCcTaBAeHUsA colmanbHbIX
ycnyr (aanee - MHAMBUAYaAbHAA NPOrPamMma).

4. Qna nonyveHus CTaLMOHAPHOrO COLMANbHOrO OBC/AYKMBAHWUA TPAMAAHUH WAN 3aKOHHBbIN
npeacrasuTenb (ganee - 3aaBMTe/b) BNpase BblbPaTb MOCTABLMKA COLMANbHBIX YCAYT, OKa3blBalOLLErO
coumasnbHble YCAYrv B CTaUMOHapHOM popmMme coumanbHOro 06CayKMBaHMA.

5. OnA cTauMOHApHOro COUManbHOroO O6CAYKMBAHWA 3aaBUTE/Nb OOpaLLaeTcs K MOCTaBLUMKY
couManbHbIX YCAYT C 3aAB/IEHUEM, COCTAaBNAEHHbIM Mo dopme, yTBepXKAEeHHOM nNpuKazom MuHKUCTepCTBa
TpyAa W coumanbHoM 3awmTbl Poccuitckont depepaumm ot 28 mapta 2014 roga N 159H "O6
yTBEPKAEHUN POPMbI 3aABNIEHUA O NPEAOCTaBAEHUN COUManbHbIX ycnyr" (ganee - 3asBneHue).

6. O,EI,HOBpeMeHHO C 3aAB/IeHNeM 3aABUTENb NpPeacCTaBAAET cnegyrowme OOKYMEHTbI:

1) nacnopT WAM WMHOW AOKYMEHT, YAOCTOBEPAIOWMIA IMYHOCTL 3aABuTeNs (CBUMAETENbCTBO O
POMAEHWUU B OTHOLLIEHUN HecoBepLIEHHONETHErO rpayXaaHuHa, He gocturwero 14-netHero BospacTra);

2) [OKYMEHT, MNOATBEPKAAIOWMIA MNOJNHOMOYMA 3aKOHHOTO NpPeAcTaBUTENA, U OOKYMEHT,
YA0CTOBEPAIOLINA €ro IMYHOCTb (Npu 0bpallleHNU 3aKOHHOTO NPeacTaBUTeNs);

3) AOKYMEHT, NOATBEPKAAOWMUIA POACTBEHHbIE OTHOLWIEHUS 3afBUTENA M NNL, YKa3aHHbIX UM B
KayecTBe Y/JIEHOB CemMbM, MO0 €ero KOMuio, 3aBEepPeHHYH B YCTAHOB/JIEHHOM 3aKOHOAATE/NbCTBOM
Poccuitckoit ®epgepaumm nopasgkKe;

(B pea. noctaHoBNEHMA agMUHUCTPaUUK Siuneukol obnactn ot 12.09.2019 N 401)

4) cBMAETENbCTBO O PErNCTPaLLMM MO MecTy NpebbiBaHUs (Npy HaAnuum);

5) cnpaBKy MeaMUMHCKON OpraHn3aumMm o COCTOSIHUM 34,0P0BbS 3aABUTENA C YKasaHMEM CTeneHu
yTpaTbl CMoco6HOCTM AMBO BO3MOMHOCTM OCYLLECTBAATb CaMOOBCAYXMBAHME, CAMOCTOATE/bHO
nepeasuratbca, obecneunsaTb OCHOBHbIE KWM3HEHHble MOTPebHOCTM B cuay 3abonesaHun, TPaBMbI,
BO3pacTa UAN HaNNYMA UHBAANAHOCTU (MeAMLMHCKYIO KapTy);
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6) 3aKnoYeHWe YNOJIHOMOYEHHON MeAMUMHCKON opraHuM3aumm o6 OTCYTCTBUM MeAMLMNHCKUX
NPOTUBONOKAa3aHWIN A4 NOMYYeHNA CoLManbHbIX YCAYT B CTalMOHapPHOW Gpopme;

7) yTpatun cuny. - NMoctaHoBAEHME agMUHUCTPaLMK JinnewKo obnactm ot 21.04.2021 N 151;

8) AOKyMmeHTbl (cBeaeHMA), noATBep:KAalollMe A0XOAbl 3adABUTENA U UYNEHOB ero cembn (nNpu
HaMuMn) B AEHEXKHON POpPME, U UHble AOKYMEHTbI (CBeAEeHUA) No BUAAM AOXOA4O0B B COOTBETCTBMM C
noctaHosneHnem [pasutenbctBa Poccuitickont Pepepaunmn ot 18 oKktabpa 2014 roga N 1075 "O6
yTBEpKAEHUM MNpaBun onpeaeneHns cpeaHeayLeBoro 4oxXoaa AN NpeaocTaBNeHnsa CoLManbHbIX YCayr
6ecnnatHo" 3a nocnegHue 12 KaneHOapHbIX MecALEB, NpeawecTBYOWNX MecAly Nodadun 3aaB/ieHun
(obpalueHun);

9) AOKYMEHTbI, noaTeep:Kaatowme GaKT OTHECEHMA 3aABUTENA K YMCY AuL, NOCTPaAaBWWX B
pesynbTaTe  4ypesBblYaliHbIX  CUTyaUWUW, BOOPYKEHHbIX  MEXKHALUMOHAMbHbLIX  (MEX3THUYECKUX)
KOHGAMKTOB (MpY Hanuumm);

9.1) yaoctoBepeHue yyacTHMKa UaM MHBanMaa Benunkoli OTeyecTBeHHOM BOMHbI (NpeaocTaBaseTca
YyY4aCTHMKaMKU U MHBanuaamu Benukoi OTeuyecTBEHHOWN BOMHbI), yAOCTOBepeHWe BeTepaHa BenuKoi
OTeuyecTBeHHOW BOWMHbI (NpeAocTaBnseTcA AUMLAMK, HarpaXAaeHHbIMK 3Hakom "KuTeno 610KagHOro
NeHnHrpapa"), yaoctoBepeHWe O MpaBe Ha Mepbl COLMaNbHOW NOAAEPIKKWU, YCTaHOB/IEHHble ANA
ObIBLWIMX HECOBEPLUEHHONETHUX Y3HWKOB KOHLU/Arepewn, retto M Apyrux MecT NPUHYAUTENbHOTO
coAepaHus, co3daHHbIX ¢aWwmcTtamm M UX COK3HMKAMM B nepuod BTopoit mMUpoOBOIM BOWHBI
(npeactaBnaeTca ObIBLUMMW HECOBEPLUEHHONETHUMM Y3HUKAMU KOHLJ1arepen, retto U gpyrux mect
NPUHYAUTENbHOTO COAEPMKaHMA, CO3A4aHHbIX GaluMcTamMmu U UX COKO3HMKaMK B nepuog, Bropoi muposoi
BOWHbI);

(nn. 9.1 BBEAEH NOCTaHOBAEHWEM aAMUHUCTPaUMM Jluneukoi obnactu ot 09.01.2020 N 2)

10) peweHne opraHa OMeKM M MOMEYUTENLCTBA O HAMpPaBAEHWW B MCUXOHEBPOSOrMYECKUI
WMHTEpHaT B COOTBETCTBMM CO cTaTbelt 41 3akoHa Poccuitckoit Pegepaumm ot 02 niona 1992 roga N 3185-
1 "O necuxmaTpuyYecKomn NOMOLLM U rapaHTUAX MPAB rpaxaaH Npu ee oKkasaHumn'" (419 AnL, NPU3HAHHBIX B
YCTaHOB/IEHHOM 33aKOHOM MoOpAAKe HeaeecnocobHbIMM, ecNu Takue anua Mo CBOEMYy COCTOAHUIO He
CNOCObHbI NOAATL IMYHOE 33ABEHUE);

11) 3aknOYEHME MCMXON0ro-MeAMKO-Neaarornyeckon Kommccuu (ons HecoBepLIEHHONETHUX,
HanpaB/AemMblX B AETCKUI AOM-UHTEPHAT AN YMCTBEHHO OTCTaNbIX AeTel);

12) nHauBMayanbHy0 NporpaMmmy peabunutauumn MHBanuaa (Npy Haanyuu) - AN UHBAAUAOB U
AeTel-UHBaNMA0B;

13) nHAMBUAYaANbHYIO MPOrpaMmy.
6.1. MocTaBLWMK cOLManbHbIX YCAYr CAMOCTOATE/IbHO 3anpallunBaeT:

CBEAEHMSA O NNLAX, 3aPErucTpUpOBaHHLIX COBMECTHO C 3asABUTE/NIEM MO MECTYy KUTE/bCTBa,
cogepKawmecs B 6a30BOM rocyfapCTBEHHOM MHGOPMALMOHHOM pecypce PerncTpalMoHHOro yyeta
rpaxkgaH Poccuiickoit depepaumm no mecTy npebbiBaHMA M MO MECTYy KUTENbCTBa B Npeaenax
Poccuiickolt ®egepaumm, OT TEPPUTOPUANBHOIO OpraHa ¢peaepasbHOro opraHa UCNONHUTENbHOM BAACTH
B chepe BHYTPEHHUX aen;

cBefeHus 06 MHBaAMZHOCTU (rpynna, NPUYMHA, OrPaHUYEHUE KU3HEAEATENIbHOCTU, HapyLLUEeHHas
dYHKUMA opraHM3mMa, CcTeneHb YTpaTbl MNpPodeccMoHaNbHOM TPYAOCNOCOBHOCTM MHBanAWZa, Aata
YCTaHOB/IEHUA MHBAAUAHOCTM, CPOK, Ha KOTOPbI YCTaHOBAEHA MHBAAMAHOCTb, MOTPEOHOCTM B Mepax
couManbHOM 3aluThl), coaepsKalumeca B deaepasbHON rocyaapcTBeHHONW MHGOPMALIMOHHON cucteme
"®epgepanbHbliii peectp MHBaNMAOB".

B cnyyae otcytctBMS  cBegeHMA 06 WMHBaAMOHOCTM B depepanbHOM  rocypapCTBEHHOM
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nHpopmaunoHHOM cucteme "deaepanbHblil peecTp MHBAANAOB" 3aaBUTENb NPeaCTaBAAET CrpaBKy 06
WHBaNMAHOCTM CaMOCTOATENBHO.
(n. 6.1 B pea. noctaHOBAEHUSA aAMUHUCTPaLMK JlnelKon obnacti ot 21.04.2021 N 151)

7. ToCTaBLWMK COUMaNbHbIX YCnyr B TedyeHMe 1 CYyTOK C AaTbl NpeaCTaBAEHUA OOKYMEHTOB,
NnepeyncneHHbIX B MNyHKTe 6 Hactoswero [opagKa, 3akao4vaeT C  3aABUMTE/IEM  JOFOBOP O
npesocTaBAEHUN COLMaAbHbIX YCAYr B CTaUMOHapHOM ¢opme coumanbHoro obcny:usaHua (ganee -
O0roBop).

Tunosas ¢opma [0roBopa O NPenoCTaBAEHMM COLMANbHbLIX YCAyr B CTauMoHapHoOU dopme
COUMaNbHOIo 0B6CNYKMBAHNA YTBEPKAAETCA HOPMATUBHbBIM NPABOBbIM aKTOM MCMONHUTEILHOMO OpraHa
rocyfapCcTBeHHoOW Bnactu Jlvneukoh obnactu B coepe coumanbHoro obecnyKuBaHuA (Janee -
YNONHOMOYEHHbIA OpraH) C yyeTomM NPUMEepPHON GOPMbI, YTBEP)KAEHHOW NpuKasom MuHUCTepcTBa
TpyAa M coumanbHon 3awmuTbl Poccuiickon ®epepaumm ot 10 Hoabpsa 2014 roga N 874H "O npumepHoi
dopme poroBopa O MNPeAOCTaBAEHWMM COLMANbHbIX YCAYr, a TaKXe O ¢opme WHAMBMAYA/bHOM
nporpammbl NpeaoCcTaBAEHUA COLMaANbHbIX ycayr".

8. Mpu 3aKno4eHMM [OOoroBopa  3asBuTe/lb  A0/KEeH ObiTb  O03HAaKOMAEH C  YCNOBUSAMMU
CTaLMOHAPHOro COLMaNbHOIO 06CAYKUBAHUA, NOAYUNTL MHGOPMALIMIO O CBOMX npaBax, 06A3aHHOCTAX,
BMAAX COLUMajbHbIX YCAYr, KOTOpble ByayT emy MpeaocTaBaATbCA, 06bemax M MepuoanyvHOCTU UX
npeaocTaBAeHMs, CTOMMOCTU NPeaoCTaBAEHMA COLMANbHbIX YCAYT.

[orosop coctaBnsetcA B ABYX 3K3emnaapax. OAMH 3K3eMnasp nepeaaerca nosyvatento
COUManbHbIX ycayr (3aKOHHOMY MpeacTaBMTeNt). BTOPOM 3K3eMMNAAp XpaHWUTCA Y MNOCTaBLiMKA
COLMabHbIX YCAYT.

9. 3anABUTENDb, 3aK/OUMBLUMIA C MOCTABLUMKOM COLMANbHLIX YCIyr AOrOBOP (4anee - noaydaTenb
COLMabHBIX YCNYr), BNpaBe OTKA3aTbCA OT NpefoCTaBleHNUs couuanbHbix yenyr. OTkas odopmnsertcsa B
nucbeMeHHOM dopme 1 npuobLiaeTcs K 4OroBopy, NPy STOM NOCTaBLUMK COLMANbHbIX yCayr B TeyeHue 1
pabouero AHA B NUCbMeHHOU dopme nHGopmupyeT 06 3TOM YyNOSTHOMOUYEHHbIV OpraH.

10. MocTaBLLMK COLMaANbHbBIX YCNYT BNPaBe OTKa3aTb 3aABMTENIO B 3aK/I04EHMM 4OrOBOpa B CyYae:

1) Hanuuns MeaNLMHCKNX NPOTMBOMNOKA3aHWM, NoATBEPXKAEHHbIX  3aK/JHOYEHMEM
YNOJIHOMOYEHHOW MeANLMHCKON OpraHM3aumm;

2) BblABN1IEHNA NMOCTAaBWMKOM COUWMa/IbHbIX YCnyr HeAOCTOBEPHbIX AaHHbIX, NpeacCTaB/€HHbIX
3aAaBuTenem, O 4Yem NOCTaBUWHUK COUMAIbHbIX YyCnyr 06A3aH NUCbMEHHO YyBEOOMUTb MNOsydaTena
COUMaNbHbLIX yCcnayr u yFIOJ'IHOMOHEHHbIVI OpraH B CpPOK He rno3gHee 5 pa6ow|x ,D,Heﬁ C AaTbl UX
BblAB/1IEHNA.

11. MNonyyaTento coumanbHbIX YCAYr NPeAOCTaBAAIOTCA COUMabHbIE YCAYTK, NepedYeHb KOTOPbIX
yTBEpKAEeH 3akoHoM Jiuneukol obnactn ot 26 gekabpa 2014 roga N 365-03 "O HeKOTOpbIX BOMpOCax
coumanbHoro obcnyRunsaHma rpaskaaH B Jinneuxoii obnactn" (aanee - NMepeyeHs).

12. MocTaBWMKM COLMANBbHBIX yCcnyr Bnpase npeaocrtaB/siATb nosiydatenam coumnanbHbIX yCnyr no
NUX XenaHumto, Bblipa*XeHHOMY B NUCbMEHHOM d)oplv\e, 3a NAaty AONONHUTENIbHbIE COLMA/ZIbHbIE YCNYTU
CBEpPX COUMaANbHbIX YCNYT, BKAOYEHHbIX B [TepeyeHb.

13. CraumoHapHoOe coumanbHoe 06CAyXMBaHME NPeAOCTaBAAETCA MOJydYaTeNAM COLMaANbHbIX
YCAYr MOCTaBWMKAMM COUMaANbHbIX YCAYr B COOTBETCTBMM CO CTaHAApPTamm COUMANbHbLIX YCAYT,
nNpeaocTaBAAEeMbIX NOCTaBLLIMKaMM COUMAnbHbIX YCAyr B CTauMoHapHoh ¢opme CcouManbHOro
06CNYKMBAHUA, COMNACHO NPUIOXKEHMIO K HacToALeMy MopaaKy.

14. CraumoHapHoe couumanbHoe O06CNYyMMBAHWE OCYLLECTBASAETCA Ha YCNOBUAX YaCTUYHON WAU
noJsiHo onnatbl "Mbo becnaaTHo.
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PeweHne 06 ycnoBUAX CTaLMOHAPHOro coumnanbHoro obcny:kmeaHua (6ecnnaTHo, 3a naaTy Uau
YaCTUYHYIO NNaTy) NPUHUMAETCA Ha OCHOBAHWKM NpeACTaB/IEHHbIX NoAyyaTeNemM COLMabHbIX YCAyr
(3aKOHHbIM MpeacTaBUTENIEM) [OKYMEHTOB, C Y4€TOM CcpegHeaylweBoro [Aoxoda noJjyyaTens
COUMANbHbIX YCAYT, a TakKe TapudOB Ha CouManbHble YCAYTu.

15. CoupanbHble ycayrm B cTalMoHapHoMi dopme npeaoctaBaaoTca becnnatHo:
1) HecoBepLWEHHONETHUM AETAM;

2) nMuam, NoCTpafaBlUMM B pe3y/bTaTe  4YpesBblYaliHbIX  CUTYyauMii, BOOPYMKEHHbIX
MEKHALMOHANbHBIX (MEX3THUYECKNX) KOHDINKTOB;

3) 6epeMeHHbIM XKEHLUMHAM U KEHLMHAM, NOABEPTLUMMCA GU3UUYECKOMY HACUANIO B pe3y/bTaTte
BHYTPUCEMENHOIO KOHGMMKTA, B OPraHM3auusax CouManbHOro O6CNYyXKMBAHWUA, NepevyeHb KOTOPbIX
yCTaHaB/IMBAETCA YNOJHOMOYEHHbIM OPraHoMm;

4) 0OANHOKO NPOXMBAIOLWMM Y4aCTHUKaM U MHBaAAMAam Bennkoli OTeyecTBEHHOW BOMHbI, AMLLAM,
Harpa*kgeHHbIM 3HaKom "HKutento 6aoKkagHoro JleHnHrpaaa", 6bIBLIMM HECOBEPLLIEHHONETHUM Y3HMKaM
KOHU/1arepei, reTro, APYrMx MecCT MNPUHYAUTENbHOrO COAEPKaHMA, CO34aHHbIX alncTamu U Ux
COI3HMKamM B nepuos Bropo MMpoBOi BOMHDbI.

(nn. 4 BBeaeH NocTaHOBAEHUEM agMUHUCTPaLMK JIuneuKon obaactm ot 09.01.2020 N 2)

16. Pasmep eXXemecA4yHoM nnatbl 33 npeagocrasneHne CrtaynmoHapHOro counaabHOro
O6CI'Iy)KMBaHMF| PaCCYNTbLIBAETCA HAa OCHOBE Tapmboa Ha coumnasibHble yCnyrm, HO He MOXKET NpeBbIWaTb
ceEMMNOecAaTn NATU NPOLLEHTOB CpeaHeayLweBoro A4oxoaa nosyvyatena counasibHbIX yCcnyr.

17. Pacyetr cpegHeaylweBOro Ao0Xo4a B OTHOWEHWM MNOAyYaTensa CcouuanbHbIX YCAYyr, 3a
WCKNOMEHMEM NNL, YKa3aHHbIX B NyHKTe 15 HacToAwero MNopsagKka, NponsBoAUTCS Ha AaTy obpalleHuns B
COOTBETCTBUM C AEMNCTBYHOLLMM 3aKOHOAATEIbCTBOM.

18. Mnata 3a npepocTaB/ieHME COUMANBbHOTO OOCAYXMBaAHMA B CTauMOHapHoW dopme
nepecMaTpmBaeTca NOCTaBLLMKOM COLMANbHBIX YCAYT B CAYYanX:

N3MEHEHUA cpeaHeayLeBoro A40Xo04a NoayyaTens coumanbHbiX YCayr (ero cemMbu - NPU HaAnunK);
N3mMeHeHna o6bema coLmanbHbIX YCAYr, NPeayCMOTPEHHbIX MHANBUAYANbHOW NPOrpaMmmon;
N3meHeHna TapndoB Ha coLManbHbIe YCayru.

19. MonyyaTenu coumanbHbIX YCAYr (3aKOHHble NpeacTaBuTenn) 06sa3aHbl B NUCbMEHHOW dpopme
M3BELLLaTb MOCTABLUMKA COLMANbHbIX YCAYT:

06 M3MeHeHMM cpeaHeayleBOro JAo0XoA4a cBoero M (MnAn) uneHoB cembM B TedeHune 10
KaneHaapHbIX AHel Co AHA U3MeHEeHMA cpeaHeayLLeBoro A0X0Aa;

06 nsmeHeHUn O6CTOF|Te}1bCTB, 06YCﬂOBI1MBaIOLLI,MX I'IOTpe6HOCTb B NpenocCtaB/ieHNn coumnanbHbIX
yCAyr, B Te4eHue 5 KaneHaapHbIX AHeﬁ CO AHA HaCTynneHnA Taknx 0bcTOATENbLCTB.

20. PeweHne 06 U3MeHEHWUM YCNOBUIA ONAATbl 33 NPefOCTaBleHNe CouManbHOro 0bCayKMBaHUA
Ha JOMY NPWHUMAETCA MOCTAaBLUMKOM COLMAa/bHbIX YCAYT B CPOK He no3gHee 5 pabounx aHen co gHs
BO3HWKHOBEHWA OCHOBAHMWI A/1A NMEepPecMoTpa N/aTbl, YCTAaHOB/IEHHbIX HacToAwMM [opAagKom, 0 yem
noJlyyaTtesib COLMAbHbIX YCAYT (3aKOHHbIM NpeacTaBUTeslb) YBeAOMSAETCA MOCTABLMKOM COLMAJbHBIX
ycayr B TedeHue 3 paboumnx gHew ¢ JaTbl TPUHATUA PELLEHMUS.

21. HODH,D,OK onnartbl 3a npeaocraBneHne CrtauynMoOHapHOro couwnasbHOro O6C}'IY)‘KMBaHVIFI
nonyyartenem counaszibHbiX yCAyr yCtTaHaB/IMBaAeTCA JOMOBOPOM.
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22. Mpn pacyete obbema nNpPenoCTaBieHMA COUMANbHbIX YCAYr B CTauMOHapHoh dopme
CoLManbHOroO 06CNYKMBAHUA YUMTLIBAKOTCA HOPMbl U HOPMATUBbI, YCTAHOB/IEHHbIE MOCTAHOBAEHUAMMU
Nnneukoro obnactHoro CoseTa genyTtatoB oT 18 aekabpa 2014 roaa N 1020-nc "O6 yTBep:KAEHUN HOPM
MUTaHMA W HOPMATMBOB oObecrneyeHWs MAFKUM WHBEHTAPEM MoJjlyvaTenei CouManbHbIX YCAyr B
OpraHusaumax coumanbHoro obcaymeaHusa Jiuneukon obnactn" m N 1021-nc "O6 yTBEpKAEHUM
HOPMaTMBOB LUTAaTHOM YMCNEHHOCTU YUYPEXAEHWIA couManbHOro OOCNYKMBaHUA TrpaxkaaH Jinneukoi
obnactn", B COOTBETCTBMM C KOTOPbIMM OCYLLECTBAAETCA NPeaoCTaBleHMe COUMANbHbIX YCayr B
CTauuMoHapHoi popme.

23. MNpepocTaBieHMe CTALMOHAPHOTO COLMANbHOIO 06CNYKMBaHMA NPEKPALLLAETCA B CAyYasX:

1) OTKa3a nony4yatenAa CcounasbHbIX yCnayr (3aKOHHOI'O I'Ipe,EI,CTaBMTefIﬂ) OT CTaUuMOHapHOro
coumnanbHOro O6C}'Iy)+(MBaHMF|, Bblpa*XeHHOro B NUCbMEHHOM UK 3ﬂeKTpOHHOI\;1 d)opme;

2) OKOHYaHUA CpPOKa NpeaoCTaB/fieHUsA CoUManbHbIX YCAYr B COOTBETCTBUWU C UHAMBUAYaA/bHOM
nporpammoit n (UnKn) NcTedeHns Cpoka AelcTBMA A0roBopa;

3) HapyweHusa nosyyaTenem CouManbHbIX YCAYr (3aKOHHbIM MpeacTaBUTENeM) YCA0BUIA
3aKNHOYEHHOro A0roBopa;

4) cmepTM noaydYaTens CouManbHbIX YCAYFr WAW MpeKpalleHua AOeATe/NbHOCTM MOCTaBLUiMKa
COLMANbHbIX YCAYT;

5) npusHaHMA nonyyaTens coumainbHbiX ycayr 6e3BecTHO OTCYTCTBYIOWMM MM yMepwum Ha
OCHOBaHWUW peLleHns cyaa;

6) ocyXAeHuWa nonydvaTens CouManbHbIX YCAYr K OTObIBAHMIO HaKasaHuMA B BuAe /MWIEHMSA
cBoboapl;

7) BO3HWKHOBEHWS Yy MOMyYyaTeNa COUMANbHbLIX YCAYT MeAULMHCKUX MPOTMBOMOKAa3aHUIA K
MOJIYYEHUIO  COLMAJIbHbIX  YyCAyr B CTaUMOHapHOM  dopme  couManbHOro  obcny:KuBaHus,
NOATBEPKAEHHbIX 3aKA0YEHNEM YNOJTHOMOYEHHOW MeANLMHCKOM OpraH13aumuu;

8) nsmeHeHMA GopPMbl COLMANLHOIO 06CNYKUBAHUA.

MpeKpalleHne NPeaoCTaBAEHUA COLMAbHbIX YCAYT NO MHMLMATMBE MNOCTaBLMKA COLMaANbHbIX
YCAYr MOXKeT 6biTb 06)KafoBaHO Mo/yyaTeNeM CoUMabHbIX YCAYr (3aKOHHbIM MpeacTaBuUTeNemM) B
YCTaHOB/JIEHHOM MOPASKE.

Paspen lll. NTOPAAOK NPEAOCTAB/IEHUA CPOYHbIX COLUMNAJIbHbLIX YCNYT

24, CpO‘-IHbIe coumanbHble yCnyrn npenocCrtasaAoTCA NOCTaBLMKOM COLMAZIbHbIX yCnyr B UenAax
OKa3aHMA HEeOT/I0KHOM cou,maanoﬁ nomouwun, B CpPOKWU, O6YC}'IOBJ'IeHHbIe HYXX0AeMOCTbO B WX
npepnocras/sieHnn, 6e3 cocTaBneHus MH,EI,I/IBVI,EI,yaﬂbHOﬁ nporpammel.

25. OcHoBaHMeM A/ NPefoCTaB/eHUs MOCTABLMKOM COLMAbHBIX YCIYT CPOYHBIX COLMANbHBIX
YCAYyr ABAAETCA pelleHWMe YMNOJHOMOYEHHOro oOpraHa O MpPeAoCTaBAEHUM TPaKAAHUHY CPOYHbIX
coumanbHbIX ycayr no ¢opme, yCTaHOBAEHHON HOPMATUBHLIM NPABOBbIM aKTOM YMNONHOMOYEHHOIO
opraHa.

26. PeweHune YNO/IHOMOYEHHOIo opraHa O NpeaoCTaBNneHUN rpaxgaHMHy CPOYHbIX COUMaA/IbHbIX
YCNyr npuHNmaeTCA B AEHb 06paLLI,EHMF| Ha OCHOBaAHUMW:

1) 3aABNEHUA rpaXKAaHUHa;

2) nonyyeHnAa Ot MeauunHCKUX, O6pa3OBaTEJ'IbeIX NN UNHbIX opraHmsau,Mﬁ, HEe BXOo4AWwMux B
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CUCTEMY COLMANbHOIO OBCAYMKMBAHUA, MUCbMEHHON MHOPMaLMMU O rpakaaHax, HY)KAaloLWMXCA B
npeaocTaBAEHUN CPOUHbIX COLMANBHBIX YCAYT;

3) xopaTtalcTBa yuypesKAeHWUA COLMasbHON 3allMTbl HACeNeHUs O NpPeaoCTaBAEHUM CPOYUHbIX
COLMANbHbIX YCAYT rPpaXKaaHUHY, C yKa3zaHUeM nepeyHa pekoMeHayemblX YCayr.

27. PeweHne o npeaocCTaB/f€HNUM CPOYHbBIX COLMAAbHBIX YCAYr HANpaB/AeTCA YNOJAHOMOYEHHbIM
OpraHoOM NOCTaBLMKY COLMANbHbIX YCAYT B A€Hb MPUHATUS pelleHns.

28. CpO‘-IHbIe coumManbHble ycnyrn npeaocCrtaBsAOTCA NOCTaBWWMKOM COUMabHbIX YyCnyr 6es
COCTaB/1eHMA A0rosopa B CPOK, yKa3aHHbIl>lI B peweHnn ynol1HOMOYEHHOIo opraHa o NpPeagocrtaBaeHUA
rpaxgaHnHy CPOYHbIX COUMaNbHbIX YCNYT.

29. MNoaTeepxaeHnem ¢aKTa NpPeaocTaBAeHUA CPOYHbIX COLMaANbHbLIX YCAYr ABAAETCA aKT o
NpeaocTaBAEHMM CPOYUHBIX COLMAbHbIX YCAyr no ¢opme, yCTaHOBAEHHOW HOPMAaTUBHLIM MPaBOBbIM
aKTOM YNOJIHOMOYEHHOrO OpraHa.

30. MocTaBWMKamMM CcoLManbHbIX YCAYr B CTaUMOHAPHOM Gopme COLMAIbHOrO 0OCAYKMBAHUA
NpeAoCTaBAAOTCA CeAyolWmMe CPOYHbIE COLMAbHbIE YCAYTU:

1) obecneueHne 6ecnnaTHbIM rOPAYMM NUTAHMEM UAN HabopaMK NPOAYKTOB;
2) obecneyeHune oaexaon, 0b6yBbio U APYrMMKU NpeamMmeTaMu NepBoin HeobxoaMMoCTH;
3) copencTBUE B NONYYEHMUN BPEMEHHOIO KMUIOMO MOMELLEHUS;

4) copencTBue B MONYYEHUMU OPUANYECKOW MOMOLM B LENAX 3aluTbl NPaB M 3aKOHHbLIX
NHTEpecos;

5) cogeicteBmMe B MONYYEHUM SKCTPEHHOMN MCMXOOMMUYECKON MOMOLUM C MPUBAEYEHMEM K 3TOW
paboTe NCMX0OrOB U CBALLEHHOCAYKUTENEN;

6) conpoBoXAeHMe nonyyaTenen coumanbHbIX YCAYr, MOAYYaloLWMX COoUMabHbIE YCAyrM B
CTauMoHapHol ¢opme couManbHOrO 06CNYXMBaAHMA, NpUM  rocnUTanns3auMm B  MeaUUUHCKUE
OpraHM3aLunm B LLeNAX OCYLLLEeCTBIEHNA YX04a 3a YKa3aHHbIMU NoaydYaTeNamm.

(nn. 6 BBeAEH NOCTaHOBEHMEM aAMUHUCTPaUMK Jluneukoit obnactm ot 18.08.2021 N 329)

Pasgen IV. MPABA NONYYATENEN COUMUA/IbHbIX YCYT U OBA3AHHOCTU
NOCTABLLMKOB COUMANbHbIX YCNYT

31. Npu NoAyYeHUM CouMaNbHBIX YCAYr B CTaLMOHapHOW dopme MoayyvaTesIn CoLManbHbIX YCayr
MMetoT NPaBo Ha:

1) yBarKMTENIbHOE M TYMaHHOE OTHOLLIEHMUE;
2) BbI6OP NOCTaBLLMKA COLMANbHbIX YCAYT;

3) nonydyeHne 6ecnnaTHo B AOCTynHoW dopme MHPOpMaLMM O CBOMX Mpasax M 06A3aHHOCTAX,
BMAAX COLUMAMbHBIX YCIYr, CPOKax, nopsaake v 06 ycnoBUAX UX NpenocTaB/ieHus, 0 Tapudax Ha 3Tu
YCAYr 1 06 MX CTOMMOCTH, O BOSMOXKHOCTM MOJIYYEHMA 3TUX YCayr 6ecnnaTHo;

4) OTKa3 OT NpeoctaBieHNA COUNANbHbIX YCNYT;

5) obecneyeHne ycnoBuit nNpebbiBaHUS B OpraHMsauMaX CouManbHOro 06CNy*KMBaHMS,
COOTBETCTBYIOLWMNX CAHUTAPHO-TUTMEHMYECKUM TPebOoBaHUAM, a TaKKe Ha HaaNeXalnn yxoa;

6) cBoboaHOEe nocellleHWe 3aKOHHbIMKW NPeAcTaBUTeNAMM, afBoKaTamM, HOTapuycamm,
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npeacTaBUTeN MU OBLLECTBEHHbIX M (MAM) WMHbIX OPraHM3auuii, CBALLEHHOCAYXUTENAMU, a TaKkKe
POACTBEHHUKAMM U APYTMMM TNLL@MWN B IHEBHOE U BeYepHee Bpems;

7) KOHOUAEHUNANBHOCTb MHPOPMALMKN IMYHOTO XapaKTepa, CTaBLIel M3BECTHOM MpU OKasaHuu
ycnyr,

8) 3aLmMTy CBOMX NPaB U 3aKOHHbIX UHTEPECOB.

32. Mpu NpeaocTaBAeHNN CTALMOHAPHOIO COLUMANbHOrO 0BCNYKMBAHMA MNOCTABLMK COLMAbHbIX
ycnyr obnasaH:

1) cobntopath NpaBa YenoBeKa U rparkaaHnHa;

2) obecneuymBaTb HEMPUKOCHOBEHHOCTb JIMYHOCTU U 6e3onacHoCTb nojsyvaTeneit coumanbHbIX
ycayr;

3) obecneunTb O3HAKOMMEHME MOAy4YaTeseit CoUManbHbIX YCAYr (3aKOHHbIX npeactaBuTesnei) c
NpPaBOYyCTaHaB/AMBAOWMMKU AOKYMEHTaMW, Ha OCHOBAHMUU KOTOPbIX MOCTaBLIMK COLMAbHbIX YCAyr
OCYLLEeCTBAAET CBOK AeATENbHOCTb M OKa3biBaeT coLMabHble YyCayru;

4) o6ecneunTb COXPaHHOCTb INYHbIX BELLEKN M LEHHOCTEN NoayyaTenei coumanbHbIX YCayr;

5) npepocTaBaaTb NoayyYaTesIaIM COUMANbHbIX YCAYT BOSMOXHOCTb M0Ab30BATbCA YC/AYramu CBA3M,
B TOM Ynciae MHPOPMaLMOHHO-TENIEKOMMYHUKALLMOHHOM ceTh "MHTepHeT", NOYTOBOW CBA3Y;

6) uHPopmMMpoBaTb MojyYaTeNel coumasbHbIX YCAyr O MpaBuUaax TEeXHWKM 6e30MacHoCTH,
noxapHomn 6e30MacHOCTM, SKCM/IyaTauum NpeaocTaBasembix Npubopos 1 obopyaoBaHus;

7) obecneunTb noAyyaTeNAM COUMANbHBLIX YCAYr YCAOBMA NpebblBaHUA, COOTBETCTBYHOLLME
CaHUTAPHO-TUTMEHNYECKMM TPpeboBaHNAM, a TaK}Ke Haa/exKaluin yxoa;

8) BbIAENATb cynpyram, MPOMKMBAOWMM B OPraHM3aLMuM COLMANbHOTO 0BCAYXKMBaAHUA,
N30/IMPOBaHHOE KM1/0e NoMeLLeHMEe AN COBMECTHOTO NPOXKUBAHMUS;

9) obecneunTb KOHPUAEHUMANBHOCTb MHGOPMALIMM IMYHOTO XapaKTepa, CTaBLIel M3BECTHOM Npu
OKa3aHMM COLMaNbHBIX YCAYT;

10) ucnonHATb MHble 0653aHHOCTM, CBA3aHHbIE C peanunsauuen npas rnosyyaTenelt coumanbHbIX
YCAYT HA COLMabHbIE YCYTY B CTaLMoHapHoi dopme.

MpunoxeHune

K MNopaaky

npeaocTaBieHmA CoLMANbHbIX

YCAYF B CTaLMOHapPHOM

dopme coumanbHOro ob6cnyKMBaHMA

CTAHOAPTDI

COUMANDBHbIX YCNYT, NPEAOCTABAAEMbIX NMOCTABLLULMKAMMW COLUANBbHbIX
YCNYT B CTALMOHAPHOI ®OPME COLMAJIbHOIO OBC/TYKUBAHUA

CnKnCOK U3MeHAoLWMX AOKYMEHTOB



(8 pea. nocTtaHoBNEHUIA aaMUHUCTPaLMK JIuneukon obnactn ot 09.01.2020 N 2,
ot 18.08.2021 N 329)

Tabnuua
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N HanvmeHoBaHue OnucaHne couunanbHol ycnyru, B Cpoku PesynbTaT Ycnosua npepoctaBaeHma
n/n COLMANbHOWM yCayru TOM ymncne ee 06beM npepocTaBaeHns npeaocTaBAeHna ycayrm COLMANbHOM ycnyrm
COUMANbHOM ycnyrm
1 2 3 4 5 6
1. |CoumanbHo-b6bITOBbIE YCAYTU
2. |lMpepoctasneHue Kunasa naowagb no paamepam n | Ha Becb nepunog, YnydwieHue ycnosui Ycnyra npegocrasnaerca

NAOLWAAN KUNbIX
NOMeLLEHWNI COracHO
YTBEpPXAEHHbIM
HOpMaTUBaM

OPYTMM }KU3HEHHbIM MOKa3aTenam

(cocTosiHMe 3aaHUI K
NoMeLLLeHUI, UX KOMPOPTHOCTb)
[LO/I3KHa COOTBETCTBOBATb
CaHUTAPHO-TUIMEHUNYECKUM
HopMaMm 1 obecneynBaTb
y[06CTBO NPOXKUBAHUA.
MNpepocTtasnAeTca He meHee 7 KB.
M }KMA0M naowagm Ha 1
B3pOC/IOro noJsiyyatens
COUMANbHbIX YCAYT;

3 KB. M B CNa/IbHOM MOMELLEHUMN
ANA feTel fOLWKONbHOro
BO3pacTa; 6 KB. M - g1a aetel
LWKONbHOIO BO3pacTa

aencTema
3aKNHOYEHHOTO
Zorosopa o
coumasibHOM
obcnyKmBaHUK

KU3HeAeATeIbHOCTH
nytem obecneyeHus
KUSbIM MOMELLEHMEM

NoCTaBLLMKaMMU
COUMANbHbIX YCNYT C YYETOM
nosia, BO3pacra, COCTOAHUA
3/10pOBbA, MCUXMYECKOM U
NMCUXOJIOTUYECKOM
COBMECTMMOCTH
nony4atenen coumanbHbix
yCAyr.

ObecneyeHune B }Knnom
NomeLLL.eHUM ecTecTBEHHOro
W UCKYCCTBEHHOrO
ocBelleHns, obecneyeHune
napameTpos
MUKPOKAMMaTa
(Temnepartypa B KnMnom
nomeLieHun) B
cootBeTcTBUM c TOCTom
30494-2011; cooTBeTCTBUE
KUIOTO NoMeLLLeHNSA
CaHUTAPHO-TUTMEHNYECKUM
W NPOTMBOMNOXKAPHbIM
TpeboBaHMAM;
obecneyeHune ycnosuit
KU3HeaeATeNbHOCTY;
obecnevyeHune gocrtyna K
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TenedoHHOM cBA3N, CETU
"MHnTepHeT" 1 cpeacTBam
KOMMYHa/IbHO-6bITOBOTO
6naroyctpoiictea. HMunble
NOMELLLEHUSA A0/KHbI BbITb
AOCTYMHbI ANA
CaMOCTOATENIbHOIO
nepeaBuNKeHnn
nosiyyatenen coumanbHbIxX
ycayr, BXoAa, BbIXoZa U
nepemelleHua BHyTpH (B
TOM Yncne gas
nepeaBUNKeHNA B Kpecaax-
KOANsiCKax) - 06opyaoBaHbl
cneuunanbHbIMU
yCTpOMCTBaMM,
npucnocob6aeHMAMM gna
nepeBUNKeHNs MHBAMAOB
(nangycamm, nopyyHamu,
pacWmMpeHHbIMU ABEPHbBIMM
npoemamm,
noagbeMHUKamm, AndTamm);
XU/ble NoOMeLLLEeHNA,
npegoctaBasemble
WMHBANUAAM, LOMKHbI 6bITb
obopyaoBaHbl
cneuunanbHbIMU
cpeAacTBamm u
npucnocobaeHnamm B
COOTBETCTBUM C
WMHOMBUAYAIbHbIMM
nporpammamm
peabuantauunm.




Hunble nomelLeHun
[OJIXKHbI BbITb
060py0BaHbl 3HaKamM,
BbIMNOJHEHHbIMW penbedHo-
TOYeYHbIM WpHUdTOM
Bpaiina, Hagnucamn u (Mnn)
CBETOBbIMW CUrHANAMM

MpepoctasneHue B
nosb3oBaHMe mebenm
COrNacHO YCTAHOBJ/IEHHbIM
CaHWUTApPHbIM NpPaBniamMm "
HOpMam

Mpegocrasnaerca
MHANBUAYANbHO Ha KaXkaoro
noJsly4aTens CoOUMANbHbIX YCAYT:
KpoBaTb, TYMbOOUYKa, CTy.

Ha KomHaTty: wKaod, cton

Ha Becb nepuogp,
aencTena
3aK/II0YEHHOTO
Zorosopa o
coumanbHOMm
obcnyKnBaHUK

YnaydweHue ycnosui
KU3HeaeATebHOCTH
nytem obecrneyeHus
mebenbio

Mebenb oo/XKHa:

- 0TBeYaTb CaHUTapHO-
TMIMEeHMYECKMM HOPMaM U
TpeboBaHUAM;

- COOTBETCTBOBATb
TpeboBaHMAM
NPOTUBOMNOXapHOM
6e3onacHocTy;

- 6bITb yA06HOW B
Nno/sb3oBaHMM - nogobpaHa
C y4eTom GpU3nyYeckoro
COCTOAHMSA NonyyaTenei
coumanbHbIX yCayr
(vHBanunpos,
TAXEeN0BbONbHbIX,
ManonoABUMKHbIX)

ObecneyeHne NUTaHMEM B
COOTBETCTBUN C
yTBEPXAEHHbIMUA
HOpMamMu

ObecneyeHune noTpebHOCTH
noJslyyaTens coumanbHbIX YCAyr B
NOIHOLEHHOM U
cbanaHCMpPOBAHHOM NUTAHUK, B
TOM YMCNEe AUETUYECKOM:

- ropAYee NUTaHMe A0/KHO bbiTb
NPUroToBAEHO M3
AobpoKayecTBEHHbIX NPOAYKTOB,
MMeEIoLWMX AOKYMEHTbI,

EXkegHeEBHO Ha Becb
nepuoa nencramsa
3aK/IIOYEHHOTO
A0rosopa o
CoUMaNbHOM
obcnyKMBaHUM

MNoppepxaHue
KU3HEOeATeNbHOCTH
nytem obecneyeHus
nuTaHnem

Ycnyra npeaoctaBnserca B
obegeHHOM 3ane
nuuiebnoka. B otaeneHnu
Mmunocepausa nuTaHue
opraHusyeTcs B
cneupyanbHO OTBEAEHHbIX
MecTax, B cly4ae
Heobxo0AMMOCTH -
HEenocpeCTBEHHO B XKUOM




noaTBePXKAAOWME UX KAUYeCTBO,
y40BNETBOPATL NOTPEeHbHOCTH
nosayyaTenen coumanbHbIX YCayr
no KasIopUMHOCTH,
COOTBETCTBOBATb YCTAHOB/NEHHbIM
HOPMaM, CaHUTapPHO-
rMrMeHNYeckum TpeboBaHMAM,
COCTOSIHMIO 3,0POBbA M BO3PaCTy
nosayyaTenein coumanbHbIX yCAyr;
- MUTaHWE AOIKHO 6bITb
paunoHabHbIM,
cbanaHCMpPOBaAHHbIM,
KayecTBEHHbIM U
pa3HoobpasHbIiM, CNOCOBCTBOBATH
npodunakTnke 3abonesaHum,
nogaep:KaHuto Gusnyeckon un
NCUXMYECKOM aKTUBHOCTU
noJsiyyatenel CoLManbHbIX YCAyr.
Mpw opraHM3aumMmn NUTaHUSA
AOJIKHbI YYUTbIBATbCA CAeaytowme
TpeboBaHuA:

- obecneyeHne caHUTapHO-
3NUAEMMNOIOTMYECKO
6e30nNacHOCTM NUTAHUSA;

- cobntoaeHNE TMIMEHNYECKUX
TpeboBaHMI K aCCOPTUMEHTY
NpPoOAYKTOB Y TEXHO/OMMMU
npurotToBaeHun batos;

- BK/IIOYEHWE B PALMOH NUTAHUSA
MULLEBbIX NPOAYKTOB flevebHo-
NPoduUNaKTUYECKOTO Ha3HaYeHUs;
- obecneuyeHune npodUNakTUKK
BUTaMWHHOWN HEAOCTAaTOYHOCTY;

KOMHare.
MecTa npvema nuwm
OO/IKHbI BbITb JOCTYNHbI
Ana nony4vatenei
COUMANbHbIX ycnyr (B TOM
yucne ANA nepesBuNKeHUA B
Kpecnax-KoasacKax) -
obopyaoBaHbI
cneumanbHbIMK
yCTpOMCTBaMM,
npucnocobaeHnsmmn gns
nepeaBuKeHMA NHBANNLO0B
(nanaycamm, nopyyHamM,
pacWMPEHHbIMM ABEPHbBIMU
npoemamm,
nogbemMHUKaMu, Andramu).
lopavee NnuTaHWe AONKHO
6bITb NPUrOTOB/IEHO U3
[,06pOKaYeCcTBEHHbIX
NPOAYKTOB, UMEIOLMX
OOKYMEHTBI,
noaTeepxaatowme nx
KayecTBo M 6e30nacHoOCTb,
Y40BNETBOPATD
noTpebHOCTN Nonyyatenemn
COUMANbHbIX YCAYT MO
KanopunMHoOCTH,
COOTBETCTBOBATbL
YCTaHOBNIEHHbIM HOPMaM,
CaHUTAPHO-TUTMEHUYECKUM
TpeboBaHMAM, COCTOAHMUIO
34,0p0BbA M BO3PACTy
nosnyyaTenemn coumanbHbIx




- HegonNyLWeHWe ANUTEbHbIX
nepepbIBOB MEXKAY OTAENbHbIMU
npuemamm num, ocobeHHo
MEXAY YHKUHOM NpeablayLLero n
3aBTPAKOM MoC/aeAyoWwero AHA:
OPMEHTMPOBOYHbIE Yacbl MpMema
nuuwm: 8 - 9 yacos (3aBTpak); 13 -
14 yacos (0bea); 16 yacos - 16
yacoB 30 MmuHyT (nongHuk); 18 -
19 yacos (y*uH); 21 yac (Ha Houb);
- pacnpefeneHne sHepreTM4eckomn
LLeHHOCTW CYyTOYHOro paLMoHa
nUTaHMA cnegyowmm obpasom:
3aBTpakK - 25 - 30%, oben, - 40%,
NONAHWK - 5 - 10%, y»uH - 20 -
25%, Ha Ho4b - 5 - 10%;

- BK/IIOYEHWE B MEHIO eXXeHEBHO
MsAca UAn pbibbl, 3ePHOBbIX
NpoAyKTOB (KPynbl, MaKapoOHHbIX
nsaenuin), xnebobynouHbix
n3aenni, osolLen, GpyKTos,
MOJIOYHbIX MPOAYKTOB, Caxapa;
eXkeHegeIbHO No ceMUAHEBHOMY
MEHIO - OCTa/IbHbIX MPOAYKTOB.
PacueTbl pacxoga cbipbs, BbIX04a
roToBbIX 34NN cneayeT
OCYLLECTB/IATb COrNacHo
cbopHMKam peuenTyp 604 u
KY/IMHAPHbIX U3aennn ans
npegnpuATMiA 0bLwecTBeHHOro
nuTaHmA

ycnyr;

nUTaHMe JONXKHO BbITb
pPaLMOHaNbHbIM,
cbanaHCMpoOBaHHbIM,
KauyeCcTBEHHbIM U
pa3HoobpasHbIm,
cnocobcTBoBaTh
npodunakTunke
3aboneBaHui,
noaaeprkaHuo Gpmsmyeckomn
W MCUXMYECKOMN aKTUBHOCTU
noay4vatenen coumanbHbix
yCAyr.

Mpu opraHM3aumMmn NUTaHUA
OOJ/IKHbI YUNTbIBATHCA
cnepyowme TpeboBaHUA:

- obecneyeHme caHUTapHoO-
3MNAEMMOIOTNYECKOM
6e30MacHOCTU NUTAHUSA;

- cobnogeHne
rMrMeHMYecknx TpeboBaHni
K aCCOPTUMEHTY NPOAYKTOB
N TEXHONO0MNK
npuroToBaeHus 6atoa;

- BK/IIOYEHME B PaLMOH
NUTaHMA NULLEBbIX
NPoAYyKTOB Nie4yebHo-
nNpoduMNaKTUYECKOTO
Ha3HauyeHus;

- obecneyeHue
NPoGUNAKTUKM
BUTAMUHHOM
He[0CTaTOYHOCTH;




- HegonyleHne
ONNTENbHBIX NEPEPbLIBOB
MEXKAY OTAENbHbIMU
npuemamu nuLLm,
0COBEHHO MEKAY YHKUHOM
npeablayLWwero 1 3aBTPakom
nocneayroLWwero AHs:
OPUEHTUPOBOYHbIE Yachl
npunema nuuwm: 8 - 9 yacos
(3aBTpaK); 13 - 14 yacos
(obepn); 16 yacos - 16 yacos
30 MUHYT (nongHuK); 18 -
19 yacos (y»uH); 21 yac (Ha
HOUb);

- pacnpegeneHue
3HEepreTM4YecKom LLEHHOCTH
CYTOYHOrO paLMoHa
NUTaHNA CNeayroLLnM
obpasom: 3aBTpaK - 25 -
30%, obegp, - 40%, NONAHWUK -
5-10%, y*uH - 20 - 25%, Ha
Houb - 5 - 10%;

- BK/IIOYEHME B MEHIO
exxeaHeBHO MACA UK
pblbbl, 3€PHOBbIX
NpoAyKToB (Kpynbl,
MaKapOHHbIX U3gennit),
XNebobyN0UHbIX U3aeNunii,
oBoLen, GpyKTOB,
MOJI0YHbIX MPOAYKTOB,
caxapa; exxeHeaesibHoO Mo
CEMUOHEBHOMY MEHIO -
OCTa/IbHbIX MPOAYKTOB.




PacueTbl pacxopa cbipbA,
BbIXOAa rOTOBbIX U34eNni
cnepyeT ocyWwecTBAATb
COrnacHo cbopHMKam
peuenTyp 61t04 U
KYJMHAPHbIX M3aennn ans
npeanpuAaATun
06LLLeCTBEHHOIO NUTaHMUA

ObecneyeHne MATKMM
MHBEeHTapem (oaexaou,
00yBblO, HaTe/IbHbIM
6enbemM 1 NOCTeNbHbIMU
NPUHAANENKHOCTAMU) B
COOTBETCTBUM C
yTBepXKAeHHbIMU
HopMmaTUBamMMu

MonyyaTtenun coumnanbHbIX ycayr
obecneuynBaloTCA KOMMJIEKTOM
MATKOro UHBEHTapA B
COOTBETCTBUU C YTBEPXKAEHHbIMMN
HOpMaTMBaMu

Ha Becb nepunogp,
aencTena
3aK/II0YEHHOTO
fAorosopa o
coumanbHoOm
obcnyKMBaHUK

ObecneyeHune ycioBui
KU3HeAeATebHOCTH
nyTem npeaocTaBaeHns
MATKOTO MHBEHTapsA

MNpegoctasneHne MArkoro
WHBEHTapA B Hayase
o6cnyKMBaHUA U 3aMeHa UX
no mepe U3HOCa B
COOTBETCTBUM C
yTBEPXAEHHbIMU
HOpMaTUBaMU;
obecneyeHne cMeHbl
noctenbHoro 6enba u
oAexapl He pexke 1 pasa B
Heaento AN No mepe
3arpsasHeHus; obecneyeHue
CTUPKM (YNCTKK,
obe33apakunsaHua)
3arpsA3HeHHOM ofexabl,
06YBU U NOCTENbHbIX
NpuHaanesKHocTel;
obecneyeHne NOUYNHKM
(pemoHTa) NnoBpeKaAeHHOM
ofexKabl, 0byBu n
NoCTeNbHbIX
npuHaaneskHocTel;
obecneyeHune yoobcrea
nosiyyaTens coumanbHbixX
YCAYT B HOCKE OfeXAabl,




06yBM M NO/Ib30BAHUK
nocteNbHbIMU
NPUHAANEKHOCTAMU;
npesocTaBNEHNE OAEXKAbI U
06yBU, COOTBETCTBYIOLLEM
nosy4aTento coLmanbHbIX
YCAYT MO POCTY, pasMmepam;
obecrneyeHne MArKUM
WHBEHTapEM,
COOTBETCTBYHOLLUM
CaHUTAPHO-TUTMEHNYECKUM
HOpMam U TpeboBaHUAM

Y60pKa XKUNbIX
nomeLleHum

OpraHusauus 1 nposeaeHune
BNAXKHOM YBOPKM KUAbIX
nomeLLeHnit n mecT oblLuero
Nno/ib30BaHMsA

ExXeaHeBHO,
reHepanbHble y6opKu
- 2 pa3sa B mecau,

CobntogeHne caHUTapHO-
NpPoOTUBO3NMAEMUYECKOT
0 pexuma,
npodunakTmnka
3aboseBaHui
nonyyatenemn
COUMANbHbIX yCAyr

*unble nomeweHna
e)keAHeBHO noasiexar
B/1aXKHOM ybopKe C
NPUMEHEHNEM MOIOLLLMX
cpeacTs. B mectax obluero
No/Ib30BaHMA BaXKHanA
ybopKa nposoauTca
eeHeBHO C
NCMO/Ib30BaHNEM MOIOLLNX
CpeacTs, B CAHUTAPHbIX
y3/1ax U AyLWeBbIX - C
NPUMEHEHNEM MOOLLMX U
Ae3vHOULMPYoLMX
cpenacTs.

OKHa CHapy»u 1 U3HYTPU
MOIOTCA NOo Mepe
3arpsA3HEHUn, HO He pexxe
OBYX pa3s B rog, (BecHol u
0CeHbI0). BbITAXKHbIE
BEHTUNALMOHHbIE PELETKN
OYMLLAOTCA OT NbIAN He




pee 04HOro pasa B mecAL,.
CaHuTapHO-TEXHMYeCKoe
060pyaoBaHUE NOANEKMUT
exegHeBHOMY
o0b6e33apakmnBaHuLo.
CnaeHbA Ha yHUTasax,
PYYKM CAMBHbIX HauKoB 1
PYy4YKU ABepeint motoTcA
Tenao¥ BoAoM C MbIJIOM.
BaHHbI, paKOBUHbI U
YHWUTa3bl O4YMLLAIOTCA C
NCNONb30BaHMEM YUCTALLUX
N 0Ee3NHOMLUPYHOLLNX
cpeacTs.

leHepanbHan ybopkKa
KUAbIX MOMELLLEHUN
npoBoAUTCA ABa pasa B
MecAL, C NPUMEHEHNEM
MOIOLLMX U
LEe3UHOMLMPYIOLLNX
cpencTs

OpraHusauus gocyra u
oTAbixa, obecnevyeHue
KHUramMu, KypHaaamu,
rasetamu, HaCTo/IbHbIMM
Urpamm

OpraHu3aums gocyra u otabixa
Hanpas/ieHa Ha yA0B/leTBOpeHMe
COLMOKYNIbTYPHbBIX U AlYXOBHbIX
3anpocoB nosyyaTesnen
coumanbHbIx ycayr. OHa LOMKHA
CNocobCcTBOBATL PACLLUMPEHUIO
06LLEro N KYNbTYPHOTO KPYro3opa,
chepbl 06LWEHUA, NOBbILLEHUIO
TBOPYECKOM aKTUBHOCTU
noJsiyyatenen coLumanbHbIX yCayr,
NPUBAEYEHMIO UX K YY4aCTUIO B
npasaHuUKax, COpeBHOBaHMAX, K

B cooTBeTCTBUM C
YTBEPXKAEHHBIM
na1aHoOM
MepOonpUATUIA

OpraHusauus gocyra u
oTAbIXa, co3aaHue
ycnosuit gns
YZ0B/IETBOPEHUSA
HPaBCTBEHHO-
3CTETUYECKMX
notpebHocTel

NomeweHuna gna
OopraHmM3auum gocyra u
OTAbIXa A0NKHbl OTBEYATb
TpeboBaHMAM CaHUTAPHO-
TMIMEHNYECKUX HOPM U
npaBwua, NPaBua NOXKapHOM
6e30nacHOCTM U AOCTYNHbIX
ONA UHBAaNMA0B U FpakaaH,
MMEILWMX OFpaHNYeHNA
30P0BbA.
MpeaocTaBieHNE KHUT,
JKYPHanoB., raset u




AKTUBHOWM KNYBHOM N KPYKKOBOWM
paboTe, y4acT1Io B Ky/JbTYpPHO-
[0CYroBbIX MEePONPUATUSAX.
Ycnyra BKkAtovaeT B cebs:

- OPraHM3aumto COLMOKYNbTYPHbIX
meponpuatnii (paspaboTka
CueHapus, MoAroToBKa
MeponpuATUA, NpoBeaeHne
MepOonpUATUA, 03HAKOMAEHME C
OT3bIBAMU, MHEHUAMM
COTPYAHWKOB NOCTaBLLMKA
COLMANbHBIX YCAYT, NoJyyaTenei
COLMANbHBIX YCAIYT, TOCTel 0
npoBeAeHHOM MePONpPUATUM);

- OpraH13aunIo MeponpuATU 3a
npeaenamm opraHusaumm
coumanbHoro obcnyxunsaHma
(3KCKypcuu, nocelLeHWe TeaTpos,
BbICTAaBOK, KOHL,EPTOB
XYZ0MKECTBEHHOM
camopenTeslbHOCTN U Apyrue
MeponpuaTU.);

- OpPraHM3aLmIo KPYyKKOBOW
(kny6HOI) paboTbl, BKAOYAIOLLYIO
B ceba pa3paboTKy TEMaTUKN U
nAaHa 3aHATUN, MHCTPYKLNIM NO
TeXHMKe 6e30nacHOCTU BO Bpems
3aHATUI; NOATOTOBKY
HEOBX0AMMbIX PAaCXOLHbIX
MaTepuanos s opraHn3aLmm
paboTbl; cocTaBaeHMe CnmcKa
XKenawLwmx nocewatb KPYHKoK
(kny6); M3yyeHne

HACTOJIbHbIX UTP (LIJaLIJKVI,
wiaxmaTtbl, AOMUNHO U
p,pyrme) OKa3blBa€eTCA B
MeCTax, oTBedeHHbIX ONA
OoTAbiXa




WHAMBMAYANbHbIX NPOrpamm
(nnaHoB, KapT) peabununtaumm u
peKoMeHaaun CNeunanmcTos,
KOMMAEKTOBaHWe rpynmn;
onpeaeneHne opraHU3aLMOHHbIX
MOMEHTOB (obLLee KoANMYecTBo
3aHATUI B rogy, Mecsle, YactoTa
3aHATUI B HEAENIO, UX
NPOAOJIKUTENBHOCTb);
npoBeAeHNe 3aHATUN B
COOTBETCTBMM C FPadMKOM U
naaHom paboTbl; NOArOTOBKY
BbICTAaBOK paboT; BeAeHMe
OTYETHOW AOKYMEHTaLUM.

Mo »enaHuto nonyyatenm
COUMANbHbIX ycayr
obecneunBaloTcA KHUramu,
YKypHanamu, rasetamu u
HACTO/IbHbIMU UTPaMU

MpepocTtaBaeHne
TMIMEeHNYECKMX yCayr
JIMLAM, He CnocobHbIM Mo
COCTOSIHMIO 340POBbA
CaMOCTOATE/IbHO
OCYLLECTB/IATb 33 COOO

YXOA,

Ycnyra BKAoYaeT B cebn
YMbIBaHWe, KynaHue,
TMIMEHNYECKME BaHHbI, CTPVKKY
HOTTel 1 BOAOC, MpUYecbiBaHue,
b6puTbe

YMmbIBaHUE -
exeaHeBHO, KynaHue
- He peKe 04HOoro
pasa B HeZeno,
TMIMEeHNYeCcKme BaHHbI
- Mo mepe
HeobxoAMMOCTH, HO
He pexe 1 pasa B
Heaento; CTPUXKKA
HorTeli - 1 pas B
Heaento; CTPUXKKA
BOJIOC - MO mepe
HeobxoaMmocTu;
npu4yecbiBaHue -

ObecneyeHune ycnoBuii
HU3HEeAeATEeNbHOCTU U
npodurNaKkTUKa
YXyALWeHUA COCTOAHMUA
34,0POBbLSA NyTEM
obecneyeHus
HOPMa/IbHOTO
TMIrMEeHNYEeCcKoro yxoaa

Ycnyra gomakHa
npeaocTaBnsaTbea bes
NPUYMHEHNA KaKoro-1mbo
Bpena 340p0BbHo,
dU3nYECKUX nn
MOpPasibHbIX CTPAAAHUN U
Heyao06cTB nosnyyaTenam
COUMANbHbIX YCAYT.
Cneunanunct, OKasblBatoLL M
YCAYry, AO/IXKEH 3HATb
¢du3mnonormnyeckme
0cobeHHOCTU noslyyaTenei
COUMANbHbIX YCAYT,
COCTOSIHME WX 340POBbA,




e)kegHeBHO, bpuTbe -
He pexKe ABYX pas B
Heaento

npaBmaa TEXHUKK
6e3onacHocTM Npu
OKa3aHWW CaHUTApPHO-
rUrMEHNYECKUX YCAYT;
BNAAETb TEXHONOTUAMM
yXoZa 1 OKa3aHus
COUMANbHO-TUTMEHUYECKMX
ycayr, cobnonate mepsl
NpPeLoCTOPOXKHOCTHU.
ObecneyeHune nony4vatens
COUMANbHbBIX YCAyr
WUHAMBUAYANbHBIMU
npegmeTamm IMYHOM
TUrneHbl

9. |OtnpaBka 3a cyeT cpeAcTB | Ycayra cocTouT B oTnpaBsKe 3a cyeT | [0 KkenaHuio ObecneyeHune Ycnyra AonxHa
no/siyyaTens coumanbHbiX | NoaydyaTenei coumanbHbIX yCayr | noayyatens BO3MOXHOCTM 0BLLEHNA | NpeaoCcTaBAATbLCA B
YCAYr NOYTOBOM nucem, NOcbINoOK, baHaeponen U | coumanbHbIX yCayr W noaaepXaHua COOTBETCTBUM C
KoppecnoHAeHUUn APYr1X NOYTOBbIX OTNPaBAEHUN couManbHbIX CBA3EM noenaHMamm
nosyyaTenei coumanbHbIX
ycayr.
ObecneueHune
KOHOUAEHUMANbHOCTU
nHbopmaumm
10. |Momolub B Nnpueme NuiLM | Ycayra npeaycmaTpuBsaer: MpepocTaBnseTca MoaaepskaHue ycnosnin | OKasbiBaeTca NPy HaNUYUK

(kopmneHue)

- MbITbE PYK U IML,A Nepes u
nocse npMema nuy;

- NOMOLLb B MpUEME NULLM
(kopmneHue);

- MbITbe CTO/I0BOM NOCYAbl U
npubopos

eegHeBHO B
COOTBETCTBUU C
npasnaamm
BHYTpPEHHEro
pacnopaakKa

Xn3HeneATeIbHOCTHN
nytem obecneyeHus
NMNTaHNeEM

CnocobHOoCTM nosyyaTens
COUMANbHbIX YCAYT K
npuemy nuLLm ¢
NOCTOPOHHEN NOMOLLLHO.
KopmneHue fonxKHO
OCYLLECTBAATLCA C
MaKCMMaNbHOM
aKKypaTHOCTbIO 6e3




NPUYNHEHNA Kakoro-nn6o
Bpeaa nonyydyatenam
counanbHbIX yCnyr

11.

Oka3saHne nomoLn B
OpraHn3saunn puUTyasibHbIX

ycnyr

Ycnyra npegocraBnseTca npu
OTCYTCTBUM Y YMEPLUNX
nosyyaTenein counanbHbIX yCayr
POACTBEHHMKOB UM UX OTKa3e OT
OCYLLEeCTB/IEHNA MOXOPOH.
MocTaBLWUKOM COUMNA/bHBIX YCAYr
NpOBOANTCA OPraHn3auma
MEeZNLMHCKOro
0CBUAETEeNbCTBOBAHMA daKTa
cMmepTur, opopMaeHME CNPaBKK O
cmepTn B opraHax 3AlIC,
odopmneHne 4OKYMEHTOB Ha
norpebeHune, a TakKe puUTyanbHble
YC/YI1 B COOTBETCTBUM C
depepanbHbiM 3aKOHOM OT 12
AHBapsA 1996 roga N 8 "O
norpebeHnn 1 NOXOPOHHOM
nene".

CoTpyaHWK OpraH13auum
coumanbHOro obcayRmnsaHma
n3BeLaeT POACTBEHHMKOB
ymepLiero no tenedoHy u
TenerpaMmmoli c yeoMaeHNEM C
yKasaHuem Jatbl CMepTH,
BPEMEHU N mecTe
npeanoaaraeMoro 3aXxopoHeHuA

Mo ¢dakty
HACTYMJIEHUS CMEPTU
nosay4yartens
CoLManbHbIX ycayr

3axOpOHEeHUe ymepLiero

[ns cosepweHna obpaaa
NPOLLAHUA C YyMepPLUUM B
OpPraHu13aLMm CoLMaNbHOTO
06CNyKMBaHUA BblaeNAeTcs
cneumanbHoe NoMelLeHue,
KOTOpPOE AO0/IKHO
pacnonaraTbCsi Ha NePBOM
aTaXKe 34aHus, Boanu ot
CNaNbHbIX KOMHAT

12.

CoumanbHO-MeaAULIMHCKUE YCAYTU

13.

BbinonHeHue npoueayp,

YCnyra COCTOUT B BbINMNOJIHEHUU

Mo Ha3HayeHuto

ObecneyeHue ycnosui

OTcyTcTBME Y NOAIYyYaTens
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CBA3aHHbIX C
HabntoaeHuem 300p0OBbA
nosiyyaTenei coumanbHbIX

ycnyr

cnepyowmx npoueayp:
n3mepeHne TemnepaTtypbl Tena,
apTepuanbHOro AaBneHus,
KOHTPO/Ib 32 NPUEMOM NEKAPCTB

Bpaya

ANA COXpaHeHus
37,0POBbSA N HOPMANbHOW
HU3HEeAeATeNbHOCTH

CoOUManbHbIX yCayr
NnoKasaHui K
rocnuTanusaumm B
MeANLMHCKYI0
opraHM3aumio; Haaunune
KBaNNPUUMPOBaHHbIX
cneumnanncTos;
cobnogeHne caHUTapHO-
TMrMEHNYECKUX HOPM U

TpeboBaHui
14. |NposegeHune Ycnyra coctouT B OpraHmsaummn Mo Ha3HayeHuto ObecneyeHune ycioBui OTcyTcTBME Yy NnoayyaTensa
034,0P0BUTE/bHbIX NPOryaoK (MOABUMKHBIX UFP) HA Bpayva M NOXKenaHuAM | ANa COXPaHeHUS COUMANbHbIX yCAyr
MeponpuaTUiA CBEXXEM BO3AYyXe, yTPEHHeN nosiyyatenei 3/10POBbA M HOPMa/IbHOM | NPOTUBONOKA3AHWNM K
3apAaKM, BOAHbIX NpoLeayp, COUMANbHBIX YCAYT, B | XKU3HeAeATeNbHOCTU 034,0pOBUTE/NbHbIM
3aKannBaHWA, COAENCTBUA B COOTBETCTBMM C MEpPONPUATUAM; HaIMune
OpraHM3aLuMn 3aHATUN NHOMBWUAYANbHOM KBaMPUUMPOBAHHBIX
dU3nYeCKom KyNbTypon u nporpammon CcneunanncTos,
CrnopTom 060pyA0BaHHbIE
TEPPUTOPUN U NOMELLEHUS
ANna npoBefeHuns
034,0POBUTENbHbIX
MepPONpUATUIA,
MeanUMHCKoe cobntoaeHme
Mep NpPeLoCTOPOXKHOCTU U
CaHUTaPHO-TUTMEHNYECKUX
HOpM M TpeboBaHW
15. | CuctemaTnyeckoe Ycnyra coctout B ExkegHeBHO Ha Becb | ObecneyeHue ycioBui Ycnyra npenocTtasaserca
HabntoaeHue 3a CUCTEMATUYECKOM HabnlogeHUn | nepuog AeincTema ONA COXpPaHeHUs npv HabaaeHnm 3a
nosiyyaTenamm 3a NoJiyYaTeIAMM COUMANbHbIX 3aK/II0YEHHOTO 34,0p0BbA U nosiy4aTensiMm CouMabHbIX
COUMAnNbHbIX YCAYr Ans YCAYT C UeNbto 06BEKTUBHOTO [0roBopa o CBOEBPEMEHHOro YCAYT NyTEM eXeAHEBHOTro
BbIAB/IEHWNA OTKJAOHEHUI B | ONpeaeneHnsa CoOCTOSHUA CoUMaNbHOM BbIAAB/IEHUS OTKNOHEHUIA | 06x0/4a, a TaK¥Ke npu
COCTOSIHMM UX 340POBbA 34,0p0BbA, GMU3NYECKOTO U obcny}KnBaHum B COCTOAHWW 340POBbS CaMOCTOATE/IbHOM




NCUXO/ZTIOTNMYEeCKOro CoCctoAHnA gna
CBOEBpPEMEHHOTI0 BblAB/IEHUA
OTKNOHEHUI B COCTOAHNM
340p0BbA

obpaleHun nonyyaTtens
COUMANbHBIX YCAYT K
MeAMLMHCKOMY PaboTHUKY
NOCTaBLLMKA COLMANBHBIX

ycnyr

16. | KoHcynbTMpoBaHue no Ycnyra ponxHa obecneymBatb Cpok onpegenseTtca NHdpopmmpoBaHHOCTL KoHcynbTHMpoBaHue no
CoLMaNbHO-MEeANLMHCKUM | OKa3aHMe KBaNPULIMPOBAHHOM UHANBUAYANbHOM nosly4yaTens CoumanbHbIX | COLMANbHO-MEANLMHCKUM
BOMpOCam NOMOLLM NoAyYaTeENAM nporpammomn u no YCAYT NO MHTEPECYIOLMM | BONPOCAM LONKHO

COLMaNbHbIX YCAYT B NPaBUIbHOM | Mmepe obpalleHns coumanbHo- npoBoOANTLCA
NOHMMAHUKN N PELEHUN CTOALLMX MeAMNLMHCKMM BONPOCam | KBannduumpoBaHHbIMU
nepes HUMM KOHKPETHbIX cneuyanncTamm B
COUMANbHO-MeAMULMHCKUX [octynHon ¢opme
npobnem (Nnogaep:aHue u

COXPaHEeHMA 340POBbS

nosyyaTenein coumanbHbIX yCayr,

nposeaeHNe 0340P0OBUTENbHbIX

MeponpUATMI, NPoPUNAKTUKA

pa3ainyHbIX 3aboneBaHui,

dopmnpoBaHMe 340p0OBOroO

06pasa KU3HU 1 gpyrue

COUMANbHO-MeaULMHCKME

BOMPOCHI)

17. | NpoBeaeHne 3aHATUN, MpenycmaTpmBaeTtca ocselleHue B | CpoK onpegensetca | PopmuposaHue 3aHATUA [OMKHbI
obyyaroLmx 340p0BOMY AOCTYNHOW A8 NOHUMaHUS WNHOUBWAYANbHOM 340poBoro obpasa npoBogunTbCA
06pasy *KnN3HU nosyyaTenen CoumanbHbIX yCayr | Nporpammoin KU3HU KBaMPUUMPOBAHHBIMM

BOMPOCOB COLMAbHOW
aganTaumu, B TOM Yucne
BO3PacTHOM peabuantaumm,
cobntoaeHNn CaHUTapuK,
rTMrMeHNYecKkoro 1 Noa0Boro
NpoCBeLLeHUA, NPOPUNAKTUKN
COUMAbHO 3HAYMMBbIX

cneumannctamm B
pocTtynHon ¢popme,
CnocobcTBOBaTH
dopmunpoBaHuto y
nosyyaTenein coumanbHbIxX
ycnyr 340poBoro obpasa
YKM3HU N M3baBNeHUIo OT




3abonesaHnn. KOHcyNbTUPOBaHUE
W NpeaocTaBieHne
peKoMeHAaLMli No rureHe
NUTaHUSA, NPOPUNAKTUKE U
n36aBaeHUNIO OT BPEAHbIX

BpeAHbIX NPUBbLIYEK

nNpuBbIYEK
18. |MpoBeaeHue 3aHATUIA MO | Ycayra AomkHa obecneunBaTb Cpok onpegenseTtca YKpenneHue 340poBbA 3aHATMA JOMKHbI
aganTuBHOM GM3MYECKON | OBMafeHNE NoayYaTeamm WHAVBUAYANbHON nosy4yaTensa coumanbHbIX | IPOBOAUTLCA
KynbType COUMANbHbIX YCAYT AOCTYMHbIM U | NpOrpammoi ycnyr KBaMPUUMPOBAHHbIMM
6e3onacHbIM 414 340P0BbA crneuyanmcTamm no
KOMM/IEKCOM PU3NYECKMX Ha3HaYeHMIo Bpaya C
YNPa*KHEeHUI B LEeNAX ero MaKCMMaNnbHOM
CMCTEMATUYECKOTO BbINOAHEHUA AKKYpPaTHOCTbIO U
ONA YKpenaeHusa nx 340poBbA OCTOPOKHOCTbIO be3
NPUYNHEHUNA KaKOro-nnbo
Bpeaa 340p0Bblo.
MomeLleHNA ana 3aHATUIM
OO/IKHbI OTBEYaTb
TpeboBaHMAM CaHUTaPHO-
rTMIMEHNYECKUX HOPM U
npaswua, NPaBUA NOXKapHOM
6e3onacHOCTU U BbITb
[OCTYMHbIMMK ANA
WMHBANIMAOB U FPaXKAaH,
MMEILWMX OFpaHNYeHnA
30P0BbA
19. | OkasaHue nomouwm B Ycnyra npegycmaTtpuBaer: Mo Ha3Ha4yeHuto ObecneyeHune ycnosui MocTaBLWWK coumanbHOM

obecneyeHumn no
peuenTam Bpademn
JIeKapCTBEHHbIMU
cpeacTeamm U N3gennamu
MeAULMHCKOro

- NpveM 3aKasa oT nosyyartens
coumanbHol ycnyrv B
COOTBETCTBUM C peLLenToM Bpaya;
- NONIlyYeHMNe AeHEKHbIX CPeACTB
OT nony4aTena coumanbHom

Bpaya npwu OTCYTCTBUU
BO3MOKHOCTU Y
nonydarens
CouManbHbIX ycayr
CaMOCTOATe/IbHO

ana ne4yeHnA B
COOTBETCTBUN C
Ha3Ha4YyeHnem Bpa4da

ycnyrn obecneymsaet
cBOEBpEMEHHoe
npuobpeteHune
JIeKaPCTBEHHbIX CPeaCTB U
(nnn) nspennii




Ha3Ha4YeHUA

yCAyru Ha npuobpeTteHue
3aKa3aHHbIX UM JIeKapCTBEHHbIX
cpeacTs v (unun) nsgenui
MeAMLMHCKOTO Ha3HaYeHus;

- 3aKyNKa 3aKa3aHHbIX
JIeKapCTBEHHbIX CPeacTB 1 (1an)
N34eNNin MeaNLMHCKOTo
Ha3HauYeHus;

- AOCTaBKa 1EKAPCTBEHHbIX
cpeacTs v (unu) usgenmii
MeAMUMHCKOro HazHavyeHus
nosyyaTento coumanbHOM yenyru;
- Npou3BeAeHNE OKOHYATEIbHOTO
pacuyeTa c noay4yatesiem
COLMANbHOM YCAYTM NO YEeKy

npnobpectu
Heobxogumble
NeKapcTBeHHble
cpeacTsa u (nan)
nspenusa
MeANLMUHCKOro
Ha3HayeHuWs B anTeke

MeANLMNHCKOro
Ha3HayeHuA; COOTBETCTBUE
npuobpeTeHHbIX
NleKapCTBEHHbIX CPeacTs U
n3genuin meauUMHCKOro
Ha3HayeHuMA peuenTy u
YCTaHOBNEHHbIM CPOKam
rogHoCTU

20. | CoumanbHO-NCMXONOrNUYECKME YCAYTHU
21. | CoumanbHo- MNepBMYHOE KOHCY/IbTUPOBaHME Mpw nocTtynaeHmun un NHbopmmpoBaHue CoumanbHo-
ncuxosiornyeckoe NPOBOAMTCA C LE/blo BbIABEHMA | NO Mepe noJsly4atesna CoumasbHbIX | NCUXO0TNYECcKoe
KOHCY/IbTUpOBaHWe npobnem, onpeseneHva obvema |HeobxoaMmocTu yC/yr o ero KOHCY/IbTUPOBaHWe AO0JIKHO
W BMAOB Npeanonaraemom NCUXONOTUYECKMX npoBOAUNTLCA

NMOMOLLM B YC/IOBUAX OPraHU3aLmm
COUMANbHOro obcnyKuBaHNA Mau
HanpaBAeHuWA ANA NoAyYeHUA
MHOM NOMOLM, He BXoAALLEeM B
KOMMETEHLMIO NOCTaBLUMKA
COUMANbHbIX ycayr (Npu HanMumum
BO3MOXHOCTH).
KoHcynbTMpoBaHMe JOMKHO
obecneynTb OKasaHue
KBaANGMUMPOBAHHOM MOMOLLM MO
BO3HMKLUMM COLMANbHO-
NcUXoorMyecknum npobiemam,

npobaemax u NyTax ux
peleHus

KBa/IMPUUMPOBAHHbLIM
cneuyanncTom (ncmxosor,
neaaror-ncuxonor), Ha
OCHOBE MOAy4YeHHOM oT
nosyyaTens counanbHbix
ycayr HGopmaumn u
06CYKAEHMA C HUM
BO3HMKLUMX COLMANbHO-
ncMxonorMyeckmx npobaem,
NOMOYb eMY PaCKpPbITb U
Mo6MNN30BaTb BHYTPEHHME
pecypcbl U peLnTb 3T




HaNaXKMBaAHUIO MEKTUYHOCTHBIX
OTHOLWEHUN ansa
npeaynpexaeHna n npeoaoieHns
MEXANYHOCTHbIX KOHGNKTOB, NO
BOMPOCAM BHYTPUCEMEMHDBIX U
APYTUX 3HAYMMbIX OTHOLLIEHWUA.
Mpu nocTynaeHun B opraHU3aLmio
coumanbHoro obcnyRunsaHma
[O/IKHA OKa3blBaTbCA MOMOLLb B
afanTaummn K HOBbIM YCN0OBUAM
NpoXuBaHuA

npobnemsl

22. | MNcuxonornyeckas nomoup | MpeaycmatpusaeT beceapbl, Cpok onpepensetca | YcTpaHeHue CoumanbHo-
W nopaeprKKa oblLieHmne, BbICNYLWINBAHWKE, NHANBUAYANbHOM NCUXONOTNYECKOTO ncuxonornyeckoe
MOBUAN3ALMIO K AKTUBHOCTY, nporpammon anckombopTa u KOHCY/IbTUPOBaHWe A0/IKHO
NCUXONOTUYECKYIO NOALEPHKKY obecneyeHune npoBOAUTLCA
YKM3HEHHOrO TOHYCa, NCUXONOTNYECKOTO KBanMPUUMpPOBaHHbIM
NCUXONOTUYECKYIO KOPPEKLMIO komdopTa noay4varens cneunanncTom,
NPV BbIAABNEHHbIX HAPYLIEHUAX, COLMANbHbIX YCAYr obecneymBaroLLUM
OTKNOHEHUAX NCUXMYECKOTO nobporkenaTtesbHoe
COCTOAHMA OTHOLLEHME K NoslydaTenam
COLMANbHbIX YCAYT.
KoHdunaeHumnanbHOCTb
noay4yeHHou nHpopmaumm
23 | CouymanbHo- Mpegycmatpusaet Mo mepe ObecneyeHune Ycnyra nposoanTca
NCUXONOTNYECKMI cucTemaTuyeckoe HabntogeHue 3a | Heob6xoaAnMMoCTH NCUXONOTNYECKOM KBanMPUUMPOBaHHbIM
naTpoHax noay4yaTenem coumanbHbIX YCAYr B 6e3onacHocTH cneunanncTom,
LeNAxX CBOEBPEMEHHOTO noJsiy4aTens coumanbHbiX | 0becrneymBatoLLMm

BbISIB/IEHUS CUTYaLLUIA
NMCUXOIOTMYECKOTo AUCKOMPOPTa,
JIMYHOCTHOIO, MEXKJIMYHOCTHOTO
KOHOAMKTa M APpYrUX CUTYaLLUiA

ycnyr

nobpoxkenatenbHoe u
6e30LeHOYHOE OTHOLWEHME
K MoJiyyaTenam CoumanbHbIX

ycnyr




(n. 23 B pea. noctaHOBAEHUSA agMUHUCTPaLMK JluneyKon obnacty ot 09.01.2020 N 2)

24. | CoumanbHO-neaarorMyeckune ycayrm
25. | CoumnanbHo- LieneHanpasneHHoe nameHeHune |lo mepe Co3pgaHue Bo3amorkHoctn | CoumanbHo-
neaarormyeckas CBOMCTB M KauyecCTB IMYHOCTH Heob6xoaMMOCTH ana opmupoBaHua NCMXoN0rn4yeckoe
KOppeKuma, BKatoYan neaarorM4eckUMmmM MeTogamu; NONIHOLLEHHOrO PA3BUTUA | KOHCYNIbTUPOBAHME A0MKHO
OMNarHOCTUKY 1 OKasaHue cneumndpuyeckom JINYHOCTH npoBoOANTLCA
KOHCY/NIbTMPOBaHME NOMOLLY C Lenbio obecrneyeHusn KBAaMPUUMPOBAHHbIM
NOMIHOLLEHHOro Pa3BUTUA U CNeuyanmncTom,
OYHKUMOHUPOBAHUA IMYHOCTU. obecneunBatowmm
OKaszaHne NoOMOoLLM B NPaBUIbHOM nobporkenaTtenbHoe

NOHUMAHUK U peleHnmn
CoLManbHO-Neaarormyeckmx
npobnem. NonyyerHne
HeobxoaAnmoin MHPopmaumm ansa
pa3paboTKn pekomeHaaLmi no
NPoBeAEHNIO KOPPEKLMOHHO-
negarormyeckux MeponpuaTui:
BblAABNIeHNe npobiem n nx
NPUYKH; onpeaeneHune
HanpaB/ieHUI Nefarornyeckom
KoppeKuun (KoppeKkumsa
WHTEPECOB U CKIOHHOCTEN,
CaMOOULLEHKN, BHYTPUCEMENHbIX
OTHOLLEHUN, coLManbHOM
CUTYauMK paseBuTUs;
dbopmMmmnpoBaHMe rOTOBHOCTU K
0by4YeHuto; pa3BuTHUE COLMANbHO-
npuemIemMblX HaBbIKOB U
YMeHUI); BbIBOP KOPPEKLIMOHHbIX
meToauK, popm U MeToaoB
paboTbl C NonyyaTenem
COUMANbHOM yCNyru;

OTHOLLEHME K NoAyYaTento
COUMANBHBIX YCAYT C
MCMNO/Ib30BaHNEM METOL0B
W NpMeMoB, KoTopble
Hale/sieHbl Ha pa3BuUTUe
COXPaHHbIX NN
BOCCTAHOB/IEHUE
HapyLeHHbIX GYHKL M
OpraHn3ama, 3HaHu Unu
yMeHUI nonyyatens
COUMANbHBIX yCayr
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onpeaeneHne opraHM3aLMOHHbIX
MOMeHTOB (0bLlee KoNMYecTBo
KOPPEKLMNOHHbIX 3aHATUN,
KOJIMYECTBO 3aHATUI NO KaxKaoMy
Hanpae/aeHuto paboTbl, YacToTa
3aHATUIA B HEAENO U UX
NPOAO/IKUTENbHOCTB); Noagbop
maTepuana 4na nposegeHun
KOPPEKLUMNOHHbIX 3aHATUI;
npoBeAeHne KOPPEKLLMOHHbIX
3aHATUIA B COOTBETCTBUM C
rpaduKom; onpeaeneHme CpoKos
1 dopm nposeneHus
KOHTPO/bHbIX HabAoaAeHUI No
nTOram peanmsauuu
KOPPEKLNOHHOW NPOrpamMmbl;
OCYLLECTB/IEHME B3aMMOAENCTBUA
npu NpoBeAeHNN KOPPEKLMOHHOM
paboTbl ¢ gpyrumm
cneumasncTamm, 3aHATbIMU B
npouecce peabunutaumnu (Kaxgoe
B3aMMOLENCTBMNE CUMTAETCA
oTAeNbHOW eAMHULEN YCAYTn);
aHann3 Npeanonaraemoro
pesynbTaTa; npoBeseHne
KOHCY/NbTaLMIN COLMANbHOIO
negarora, noroneaa, couMasbHOro
paboTHMKaA, B TOM YMCe C
poauTensimm (3aKOHHbIMM
npepcrasutenamm) pebeHka-
WHBaAMAa NO ero afanTaumm un
WHTerpaumm B obLLecTso;
BbIIBIEHNE COLMANBbHO-




neaarornyecknx npobaem,
cToAWMX Nepen noayyatenem
YCNYIU; pa3bAcHeHMe noay4daTento
YCAyru cyti npobnem u
onpeaeneHne BO3MOXHbIX NyTei
UX pelueHunn; paspaboTka ana
nosayyaTtens ycayru
pekomeHAaLUMii No peLleHnto
CTOAWMX Nepes HAM CoLManbHO-
negarornyeckmx npobnem;
U3yyeHune IMYHOTO Aena u
peKomMeHZauNn crneumnanmncTos;
JIMYHOE 3HAaKOMCTBO U
YCTaHOB/IEHWE KOHTAKTA C
nosnyyaTenem ycnyru;
onpeaeneHne HanpasaeHuUi
coumanbHO-Neaarorn4yeckom
ANaTHOCTUKM (AnarHocTuKa
WHTEPECOB M CKNOHHOCTEN,
CaMOOLLEHKMN, COLMANbHOM
Ae3afanTaumnn, pa3BuTuA
COUMaNbHbIX HAaBbIKOB N YMEHUN,
COUMaNbHOM CUTYaLMMN Pa3BUTUA U
T.4.); BbIBOP ANArHOCTUYECKUX
MeToauK n noabop
ANArHOCTUYECKOro
WMHCTPYMEHTapus); nposeaeHue
coumanbHo-Neaarormyeckom
ANarHocTUKN; 0bpaboTka
pe3ynbTaToB AMarHOCTUKY;
pa3paboTKa HanpaB/ieHUM
neparornyeckon Koppekumm (8
cny4yae HeobxoaMMOCTH -




03HaKOMEHME C HUMU
nosiyyaTens ycayru);
onpeaeneHne CpoKos
npoBeAeHns NOBTOPHOW
AVArHOCTMKM; 3aMo/IHEHWE
WMHOMBUAYaNbHOM NPOrpammbl
peabuantaumnm

26.

OpraHusauma gocyra
(MpasgHMKK, SKCKYpPCUU U

Apyrue KynbTypHble
MeponpuATUs)

MpeaycmaTpuBaeT opraHn3aumio
y4yacTua nosydyatens cCoumanbHbIxX
YCNYT B AOCYrOBbIX
MepOonpUATUAX.

MpeaocTtaBneHne MHGopmaLmnmn o
[0CYroBbIX MeponpuATUAX, 3aKa3
u NnpuobpeteHne 6UNETOB Ha
KYNbTYPHblE MEPONPUATUA.
MoaroToBKa nony4yatenei
coumanbHol ycayru (8 Tom uncne
AeTelt) K NocelLeHUo KyabTypHO-
MaCCOBbIX MeponpuATHiA 3a
npeaenamm NoCTaBLLMKa
coumanbHbIX yeayr (nposeaeHme
TemaTtudyeckux beceg n nHoe);
nposeaeHNe NHCTPYKTaXKa ¢
nosnyyaTenem coumanbHOMN ycayru
0 NpaBuKAax NoBeaeHUA B
obLecTBeHHbIX MmecTax, becega no
uTOram NpoBeLEeHHOro
MepOonpPUATUA; OpraHn3aums
[OCTaBKKU nonydyartens
COUMANbHOM YCNYrh K MecTy
npomneaHuaA. OpraHunsaums
npasgHWUYHbIX MEepPoNpPUATUIA B
nomeLLeHUN NOoCTaBLLMKa

CornacHo nnaHy-
rpaduKy nposeaeHus
MeponpUATUIA, No
enaHuto noayyatens
coumanbHbIX ycnyr

OpraHunsaumna gocyra,
co3aaHue ycnosun ans
y40BAETBOPEHUSA
HpPaBCTBEHHO-
3CTETUYECKUX
notpebHocTel

MNocTasLmK coumanbHbIX
YCAYT JO/IKEH UMETb
cneuuyanbHo BblaeNeHHoe
nometieHue (KomHata
pocyra, bubnnorteka,
KOMHaTa A1a KPYXKKOBOM
paboTbl), obopyaoBaHHOE
Heobxoanmon mebenbio,
MY3bIKa/IbHbIMM
WMHCTPYMEHTaMM.

B nomeLLeHNU AO0NKHbI
Haxo4uTbCs TEeNeBM30p,
KHUTW, KYPHasbl, raseThl,
HacTo/bHble Urpbl. laHHOe
nomelL,eHne JO/KHO ObiTb
acTeTnYeckm obopmaeHo,
4yTobbI NpebbiBaHME B HEM
Hanbonee GaaronpPUATHLIM
obpasom BAMANO Ha
HaCTpPoeHWe nonyyaTenein
COLMaANbHbIX YCAYT.
NomeweHuna gna
opraHusaummn gocyra u
KPY*KKOBOM paboTbl
O0/1KHbl OTBEYaTb
TpeboBaHMAM CaHUTaPHO-




counanbHbIX yCnyr

rMrMEeHNYECKUX HOPM U
npasw/, NPaBMA NOXKapHOM
6e3onacHOCTU U bBbITb
OOCTYNHbIMU ANA
WHBaNNA0B U rpakaaH,
UMELNX OrpaHnyeHuns
300p0BbA

26.1 | ObyyeHMe NPAKTUYECKUM
HaBblKam 0b6Lero yxoaa 3a
TAXEN060NbHbIMM
nosyyaTenamm
COUMANbHbIX YCAyr,
nosiydaTenamm
COUMANbHbIX YCAYr,
UMEIOLLMMM OrpaHUYEeHnE
KU3HEAeATeNbHOCTH, B
TOM YMC/e 32 AeTbMU-

MHBaIMAaMU

(n. 26.1 BBEAEH NOCTAaHOBNEHUEM

26.2 | OpraHu3aumna nomoLum
poAUTENIAM N NHBIMU
3aKOHHbIM
npeacTaBuTeNaM aeTemn-
WHBANNAOB,
BOCMUTbIBAEMbIX ZOMa, B
0by4YeHUN Takux geTten
HaBblKam

camoo6cnymm BaHuA,

Ob6yuyeHune poacTBEHHMKOB
NPaKTUYECKMM HaBblKaM 0b6LLero
yxoaa. Agantaums
POACTBEHHMKOB K U3MEHUBLLMMCSA
YCNOBUAM KU3HU U BbiTa,
MCMNo/ib30BaHUe UX COBCTBEHHOTO
noTeHLUMana B OCyLLECTBAEHUM
obuero yxoaa 3a 601bHbIM:
obyyeHMe NPaKkTUYECKUM
HaBblKaM OCYLLECTBAEHUA
npoueayp oblero yxoaa;

OLLeHKa yCBOEHMA
POACTBEHHMKAMM NPUOBPETEHHbIX
HaBbIKOB 06LLIero yxoaa

Mo mepe
HeobxoaMmocTn

agMUHUCTpaumm Jiuneukon obnactm ot 09.01.2020 N 2)

Bkntoyaet B cebs
MHOOPMMPOBaAHME O BOSMOXKHbIX
BapuaHTax pelleHna npobaemsi.
dopmupoBaHme y getein-
WHBaNA0B COLMaNbHO 3HAUNMbIX
YMEHMUI 1 HaBbIKOB (couunanbHO-
BbITOBbIX U KOMMYHUKATUBHbIX,
noseAeHNA, CAMOKOHTPONSA U
APYTUX), C Y4ETOM peKoMeHAaaL Mk

MNpepoctasnaetca 1
pa3 B Hegento

ObecneyeHune
BO3MOXHOCTM yX0/a
poACTBEHHMKaMM 33
TAMKeN060NbHbIMM
nosyyaTtenamm
COLUMANbHbIX YCAYT,
nosnyyaTtenamm
COLUMANbHbIX YCAYT,
UMEIOLLIMMM
orpaHuyeHue
KU3HedeATeIbHOCTH, B
TOM Ymncne 3a AeTbMu-
WMHBanAamm

NHPopMMpPOBaHHOCTb
poauTtenen nnm
3aKOHHbIX
npeacrasuTenel gertem-
WMHBaNANAOOB.,
BOCMUTbIBaeMbIX AOMa, O
BO3MOHOCTAX 06y4YeHUn
TaKuUX Aetein HaBblKkam
camoobcnyKuBaHms,

MNpegocrtasnaerca
cneumanmcTom no
coumanbHowu pabote nnm
coumanbHbIM PaboTHUKOM,
UMELWMM
COOTBETCTBYHOLLYIO
noAroToBKy

MpepocTaBnseTcs
CneuuanncTom no
coumanbHou pabote nam
CouManbHbIM PaboTHUKOM,
MMELWMM
COOTBETCTBYIOLLYHO
NOAroTOBKY
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06LI.I,EHMF|, HanpaB/IEHHbIM
Ha pa3BuTue JIMYHOCTU

(n. 26.2 BBEAEH NOCTAaHOBNEHUEM

26.3 | PopmupoBaHue
NO3UTUBHbIX MHTEPECOoB (B
TOM uncne B coepe

aocyra)

CneumanncToB; cocTaBaeHme
WHAMBUAYANIbHOW NPOrpPaMMbl
3aHATUI C HUM; NpoBeaeHNEe
3aHATUIA B COOTBETCTBUM C
rpadpukom, obyueHue geten-
WHBaNNA0B HaBbIKaM
CamoobCNyKMBaHUSA, NOBEAEHMUA B
6bITY U 06LLECTBE, CAMOKOHTPO/IIO
n apyrum popmam
XU3HeAeATeNbHOCTY;

OTMETKM O NpoBeAeHHbIX
3aHATUAX U UX pe3ynbTaTax B
XypHane

agMUHUCTpaumm Jiuneukon obnactm ot 09.01.2020 N 2)

MNpoBeseHMe MepPONPUATUNA,
HanpaB/IEHHbIX Ha
dbopmuMpoBaHMe 1 pasBuTme
NO3UTUBHbIX UHTEPECOB Y
noay4vatens CoumanbHbIX YCAYr, B
TOM YMcae NpPUBAEYEHME €ro K
Y4acTu1Io B AOCYroBbIX
MepOonpUATUAX, NPa3LHMNKaX,
3KCKYpCUAX

Mo mepe
HeobxoaMmocTu

(n. 26.3 BBEAEH NOCTAaHOBAEHWEM agMUHUCTPaLMK JInneuKon obnacty ot 09.01.2020 N 2)

06|.I.|,eHVIF| N KOHTPOAA,
HanpaB/1€EHHbIX Ha
pa3suTne IMYHOCTHN

PacwupeHune
BO3MOXKHOCTEM
nosyy4aTens CoumnabHbIX
no opraHM3aumm focyra

Ycnyra npegocrtasnserca
MOCTaBLMKaMM
COLMANbHBIX YCAYT B
COOTBETCTBUM C YCNOBUAMM
[0roBopa o
npeaocTaBAEHUM
coumanbHbIX ycayr

27. | CoumnanbHO-Tpya0BbIE YCAYTU

28. |MposegeHue
MepOonpUATUIA No
NCMNO/Ib30BaHWUIO TPYAOBbIX
BO3MOHOCTEN U
06YyYEeHUIO AOCTYMHbIM

MpeaycmaTtpuBaeT co3gaHue
YCI0BWUI ANS UCNOJIb30BAHMSA
TPYA0BbIX BO3MOXKHOCTEN,
y4yactus B ne4ebHo-TpyaoBoM
AesATeNbHOCTH, NpoBegeHne

OnpepenatoTca
NHOUBWAYANbHOM
nporpammoi
nosay4yartens
COUMANbHbIX yCayr

Ncnonb3oBaHue
nosnyyarenem
COLMANBHbIX yCAyT
TPYAOBbIX BO3MOMKHOCTEN
nmbo obyueHune

Ycnyra gonxKHa
npenocTaBaATbLCA
KBaAMPUUNPOBAHHBIM
CNeuynanmncTom B
cneumasnbHO
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npodeccmoHanbHbIM
HaBblkam

MeponpuAaTHiA No obydyeHuto
AOCTYMHbIM NPOdECcCMOHaNbHBIM
HaBblKaM, BOCCTAaHOB/IEHUIO
JIMYHOCTHOIO M COLMANbHOTO
cTaTyca: U3y4eHue INYHOro Aena
noJslyyaTens coumanbHbIX YCAyr,
pe3yNbTaToB ANArHOCTUKU U
peKkoMeHAaLmMli cneumanmcTos;
onpeaeneHune
peabuAnTaLMOHHOro NoTeHUManNa
Nno pekoMeHZauusam
cneuunanuctos MC3; Bbibop dopm
M meToa0B paboTbl ¢
noJiyyatenem CoumanbHOM yCnyru;
onpeaeneHune cpokos, Gopm u
YC/IOBUIA COUMANBHO-TPYAO0BOM
peabuanTtaunu; nposeaeHue
COLMaNnbHO-TPYL0BOM
peabuanTtaummn Ha 6ase
NOCTaBLLUMKA COLMANbHBIX YCAYT B
COOTBETCTBUM C pa3paboTaHHbIM
rpaduKkom; opraHusauma
NCMUX0N0ro-MeanKO-
NCMXONI0TMYECKOTO
COMPOBOXAEHMA NoAyYaTenn
yCAyru B Npou,ecce counanbHo-
TpyAoBON peabunmtaumm;
nposeaeHne MOHUTOPUHIa
pe3ynbTaToB CoUMabHO-
TpyaoBoi peabuantaumnu
noJsiyyatens ycayru

AOCTYMHbIM
npo¢deccmoHanbHbIM
HaBblKam

060pyA0BaHHbIX
NOMELLLEHUAX, AOCTYMNHbIX
ANA UHBAaNUZ0B U APYIuX
MasioMOBUbHbBIX
nosiyyatenem coumanbHbIxX

ycnyr

29.

OkasaHne nomoLn B
TpyAoycTponcTBe

Ycnyra nonkHa obecneunBatb
OKaszaHMe KOHKPETHOM,

OnpepenatoTtca
MHAMBUAYANBHO C

Momouwlb B
TpyAoycTpomncTBe

Ycnyra gomkHa
npesocTaBaATbCA




NpaKTUYECKOM NOMOLLY,
CNOCOBCTBYIOLWEN YCNELHOMY
NOMUCKY mecTa paboTbl.
CopeicTBre B pelLleHnn BoNpocoB
3aHATOCTM 3aK/1H0YAETCA B:

- TPYA0YCTPONCTBE;

- HaNpaBAEHUM Ha KypCbl
nepenoaroToBKu;

- MOWCKe BPEMEHHOM (Ce30HHOIM)
paboTbl; paboTbl C COKPALLEHHbIM
pabounm gHem, paboTbl B
OpraHu3auun coLMaNbHOTO
obcayRuBaHuA.

Nomowb nonyyatento
COUMANbHOM YCNYTU B peLleHnm
BOMpoca camoobecneyeHus,
B3aMMOAENCTBME CO CyKbamm
3aHATOCTM

y4yeTom noXKenaHui
nony4yarena
counanbHbIX yCnyr

KBanMPUUMpPOBaHHbIM
cneuyanncTom.
Ycnyra oonxKHa
npefocCTaBATLCA BO
B3aMMOAENCTBUM CO
cny»x6amm 3aHATOCTH

30.

OpraHunsaums NomolLu B
nosiydyeHmMn obpasosBaHmA
n (nnm) npodeccum
MHBaNMAaMM (4eTbMK-
WHBaNMAaMM) B
COOTBETCTBUU C UX
cnocobHocTAMM

Ycnyra gonxHa obecneunsaTb
coaencTeme B NOAyYEeHUN
obpasoBaHus 1 (nam) npodeccum
WHBANMAAMM, B TOM Yncne
AeTbMU-MHBAINLAMM, C YH4ETOM UX
dU3NYECKUX BOZMOKHOCTEN U
YMCTBEHHbIX CNOCOBHOCTEMN.
Ycnyra Takske 4o/1KHa obecneyunTb
BO3MOMHOCTb NONy4YeHUnA
npodeccnoHanbHbIX HaBbIKOB U
YMeHU, NnpeaycmaTpusaTb
aKTMBHOeE y4yacTue nony4yartenei
COUMaNbHbIX YCNYT B
MeponpUATUAX No 0BydYeHUIo
AOCTYMHbIM NPOdECCMOHANbHbIM

B cooTBeTCTBMM C
nporpammon
0byuyeHus

CospaHue ycnosuii ans
nosnyyeHua obpasoBaHus

Ycnyra gomakHa
npeaocTaBaATbCA
KBanMPUUMPOBaHHbIM
cneumanmcTom




HaBblKaM, CI'IOCO6CTByI'OLLI,MM
BOCCTAaHOB/1EHUIO COUMaNbHOIO
CTaTyCa

31. | CoumanbHO-MpaBoOBblE YCAYTH
32. | OKasaHue nomowMm B MNpegycmatpusaert: Mpun Heobxogmumoctn | ObecneyeHue Ycnyra gonxKHa
obopmneHnmn n - NpefocTaBaeHNe Pa3bACHEHNUN BO3MOXHOCTU AnA npeaocTaBaATbLCA
BOCCTAHOBNEHUU no/syYaTento cCoumanbHbIX yCayr 8 obopmneHuns un KBanMPUUMpPOBaHHbIM
OOKYMEHTOB MoJiydaTenielt | 4acTu, KacatoLLernca coaepxaHma BOCCTAHOB/EHUA cneumanmuctom. Hannuue
COUMANbHbIX yCNyr NoAroTOB/IEHHbIX 3aNPOCOB U OOKYMEHTOB MHPOPMAUMOHHOTO BaHKa
O0KYMEHTOB; nony4varenem HOPMaTUBHbIX MPaBOBbIX
- COAeNCTBME B HAaMpaBieHUMU COUMaANbHbIX yCnyr aKTOB U JOKYMEHTOB,
3anNpocoB N OKYMEHTOB HeobxoanmbIx B paboTe ¢
nosyyartensa CounanbHbIX yCAyr 8 HaceneHnem
COOTBETCTBYlOWME
rocyfapCcTBeHHbIE N MHbIE OpraHbl
W opraHv3aumm
33. | OkasaHue nomoLn B Ycnyra ponxkHa obecneymsatb Mo mepe MomoLb B nonyvyeHnn Ycnyra gonxHa
NONYYEHUU IOPUANYECKUX | KOHCYbTUPOBaAHUE MO HeobxoaMmMoCTU OpUANYECKNX yenyr npeaocTaBaATbCA

ycnyr (B Tom yncne
6ecnnaTHo)

CouManbHO-NPaBOBbIM BOMPOCam,
[aBaTb NoJlydaTeNnsim CoLMasibHbIX
YCAYr NoNHoe npeacTasneHune ob
WUHTEpPECYIOLWMNX UX
3aKOHOAATe/IbHbIX aKTax U Npasax
B 3aTparnsaembix Bonpocax,
OKasblBaTb HeobxoaAnmyto
NMOMOLLb B NOArOTOBKE U
HanpaB/eHMUM COOTBETCTBYOLLMM
aapecatam AOKYMEHTOB
(3asBneHun, kanob, cnpaBoK U
APpYrux), HeobxoAMMbIX ANA
NPaKTUYECKOro peLleHus 3Tux

KBaANMPUUMPOBaAHHbLIM
cneumaancTom u
obecneunBaTb
nosiy4aTensim coumanbHbix
YCAYT KBaNMOULMPOBAHHYIO
IOPUAMYECKYIO 3aLLUTY
3aKOHHbIX NpaBs U
WHTepecoB




BOMPOCOB.
Ycnyra npegycmaTtpusaeT Nomolb
B MOArOTOBKE 3asB/IEHUIA U
[OKYMEHTOB, obpalleHme ¢
NUCbMEHHbIM UK YCTHbIM
3anpoCcoM B a4BOKATCKYIO
KOHTOPY, CONPOBOXKAEHWNE Ha
NpUeM K afBOoKaTy, a TaKke
HanpasAeHMU Ha BecnaaTtHble
rOpUANYECKME KOHCYIbTauuu (B
paMKax 4eAaTe/IbHOCTU
06LecTBEHHbIX MPaBOBbIX
NPUemMHbIX ANA OKa3aHUA
6ecnnaTHOWM topManYecKo
nomoLu)

34. | OKa3zaHue NOMOLLM B Ycnyra npegycmatpmsaet Mo mepe ObecneyeHune 3aWmThbI Ycnyra fonxHa
3alLMTe NPaB U 3aKOHHbIX | NPABOBOE KOHCY/IbTUPOBaHWe, HeobxoaMmMoCTH NpaB M 3aKOHHbIX npenocTaBAATbLCA
WHTepecoB noay4yatenem | NpeacTaBUTeNIbCTBO B CyAaX, WHTepecoB nony4yatenen |KBanuPpuumpoBaHHbIM
COLMANbHbIX YCNYT rocyZ,apCTBEHHbIX U COLMANbHbIX YCAYr CNeunanncTom u
MYHMLMNAIbHBIX OpraHax v obecneumBaTtb
OpraHu3aumax, cogencTene B noay4yaTensim COUMaNbHbIX
Noy4YeHUM YCTaHOBAEHHbIX yCAyr KBaNMOULMPOBAHHYIO
3aKOHOATEeNbCTBOM JIbIOT U HOPUANYECKYIO 3aLWMUTY UX
NPEeNMYyLLECTB, COLMANbHbIX 3aKOHHbIX MPaB U
BbinaaT WHTepecoB
35. | Ycayrm B Lensax NoBbiEHNA KOMMYHUKATUBHOIO NOTEHLMaNa NoyYaTenei CoumanbHbIX YCAYr, UMEIOLLMX OFPAHNYEHUA KU3HEAEATENBHOCTH, B
TOM YUC/e AeTel-UHBaNMaoB
36. | ObyyeHne MHBANINAO0B Ycnyra BKAOYaeT B cebs B cooTBeTcTBUM C ObecneyeHue Ycnyra gonxKHa
(neTeit-nHBanmaos.) nposeAeHve HANBUAYANbHbIX NHOUBWAYANbHOM aBTOHOMHOW npenocTaBaATbLCA
No/Ib30BaHMUIO CPeACTBaMM | 3aHATUI Mo Noabdopy u nporpammoin KU3HEeJeATeIbHOCTH KBaAMPUUNPOBAHHBIM

yXo4a n TeXHn4eCKnmu

MCnoab30BaHUIO CpeacTs yxoaa 1

peabuamrtaumnm

WHBaNWAOB (geTen-

cneunanncTtom m




cpeacTBamm
peabuautaumnm

TEXHUYECKUX CPeacTB
peabuantaumnm n obyyeHuto c nx
NOMOLLbIO NepeaBUKEHMIO U
OpPUWEHTALUMM B MPOCTPAHCTBE

nusannaa (UMNP)

WHBaNNIO0B)

obecneunBaTb pasBuUTUE Y
MHBaNUAOB (geTen-
WHBaNMAOB) NPAKTUYECKUX
HABbIKOB U YMEHW
CaMOCTOATE/NIbHO
Nonb30BaThbCs CPEACTBAMM
yXo4a MU TEXHUYECKUMMU
cpeacTeamm
peabuautaumnu.
MNomeweHuna gna
opraHmMsauunm obyyeHusn
[ONKHbI OTBEYaTb
TpeboBaHMAM CaHUTAPHO-
TMIMEHNYECKUX HOPM U
npaBwua, NPaBua NOXKapHOM
6e3onacHOCTU U bBbITb
OOCTYNHbIMK ANA
WHBAaNIMAOB U rPaKaaH,
MMEIOLLMNX OrpaHUYEeHUA
3[10pOBbA

37.

MpoBeaeHMe coumanbHo-
peabuANTaLMOHHbIX
MeponpusaTuin B chepe
COLMaANbHOTO
obcnyxKumBaHuA

MpeaycmaTpuBaeT NnposeaeHme
COUMANbHO-PeabnNNTaLMOHHbIX
MepOonpUATARA, B TOM YUCNE B
COOTBETCTBUM C UHAMBUAYANbHOW
nporpammoii peabunmraunm:
n3yyeHne UHAMBUAYANbHOM
nporpammbl peabuamtaumm
nosyyaTens coumManbHOM ycnyru,
pekomeHaaLmi CneLmanmcTos
cnyx6b1 MC3I; meponpusTus no
CoUManbHO-CpeaoBOM
peabuantaumm, counanbHo-
NCUX0N0IMMYEeCcKoi peabunmrtaumm,

Mpn HeobxoaMmoCTH

PelweHune coumanbHbIX
BOMPOCOB MoJlyyaTesiei
COUMaANbHBIX yCayr

Ycnyra gomxkHa
npeaocTaBAATbLCA
KBanMPUUMPOBaHHbIM
CNeunanncTom u
obecneunBaTb
nony4yaTensim CoumMasbHbIX
YCAyr npefocTaBfeHme
HeobxoAMMOWN NOMOLLN




COLMOKYNbTYPHOM peabuamtaumu,
CcoUMaNbHO-bbITOBOWM aAanTauum,
bU3KYNbTYPHBIX U
034,0p0BUTENbHBIX MEPONPUATUN;
COCTaB/IEHWE MHANBUAYANBbHOTO
rpadmKa nposeseHus
peabunnTaLMOHHbIX
MepOonpUATUIN; NpoBeaeHne
peabuanTaLMOHHbIX
MepPOMNpPUATUIA B COOTBETCTBUM C
pa3paboTaHHbIM rpadrKom;
3aMo/IHEHNE UHANBUAYAbHOM
nporpammbl peabuantaumu,
XKypHana nocewLeHns 3aHATUIR;
OLeHKa pe3ynbTaTUBHOCTU
NpPoBOAMMbIX PeabuinTaLMOHHbIX
MeponpuUATUAN

38.

ObyuyeHue HaBblKkam
noseaeHuA B BbITY U
06LEeCTBEHHbIX MecTax

MpeaycmaTpuBaeT NnposeaeHme
3aHATUI N0 0BYYEHUNIO HaBbIKam
CcamoobCy»KMBaHUA, NoBeAeHUA B
6bITY U 0BLLLECTBEHHbIX MECTax.
Llenbto 3aHATUIA ABAsAETCA
oB/lafieHne BCeMU HaBblKkaMM
CaMoobCNyKMBaHUA U NpaBuUn
nosegeHuaA B BbITy, @ UMEHHO:
rMIMeHUYECKMMN HaBblKaMu;
HaBblKaMU KyNbTypbl eabl;
aKKypaTHoro 1 6epeskHoro
obpaleHnaA ¢ BeWwamm IMYHOro
No/ab30BaHUsA; NoAAepPsKaHNA
nopaaKa B OKpyxatowein
06CTaHOBKE; KY/IbTYPHOTO
NnoBeAeHUA N BEXK/IUBbIX

B nepuog,
NPOKMBaHWUSA B
opraHmsauum
coumanbHoro
obcnyKmBaHuA
NOCTOAHHO

OsnapeHue nony4yartenem
CoUuManbHbIX yCnyr
HaBblKamMu
CaMOO6Cﬂy)KMBaHMF| n
noeegeHunA B 6bITy n
O6I.Ll,eCTBEHHbIX mecTax

Ycnyra gomakHa
npeaocTaBaATbCA
KBanMPuUuUMpPoBaHHbLIMU
cneumanmctamm u
obecneunBaTb pa3BUTUE Y
WHBANUAZOB (peTen-
WHBANUA0B) NPAKTUYECKUX
HaBbIKOB
camoobcnyKnMBaHMsA,
noseneHuA B bbITy U
06LLLEeCTBEHHbIX MeCTax




B3aMMOOTHOLLEHWI C
oKpy:Katowmmu. K uncny
OCHOBHbIX HaBbIKOB,
obecneumnBatowmx
CaMOCTOATENbHOCTb MHBANUAA
(pebeHKa-nHBannAaa) B N0b6OIM
CMTyaUMK, OTHOCATCS:

- HaBblKM CamoobCnyKMBaHuUA:
yMeHue oaeBaTbca U
pasgeBaTbCcA, yXarknusaTb 3a cobon
(4ncTnTb 3y6LI, NPMYECHIBaTLCA),
Nno/sb30BaTbCA TyaneToM, MUTb U3
YaLLKKU, eCTb JIOXKKOW U BUTKOM,
KynaTbCA M YMbIBaTbCA, MbITb
ronosy;

- HaBbIKM yX0/a 33 AOMOM:
HaAKpbIBaTb Ha CTOAN U ybUpaThb Co
CTONA, MbITb NOCYAY, PaccTUNaTb U
3aCTUNaTb KPOBaTb,
noaAep*KMBaTb NOPAAOK U
4yncToTy B AOMe (noameTaTb U
MbITb MO, BLIHOCUTb MyCOP,
BbITUPATb Mbi/b, NbIIECOCUTD),
C034aBaTb M NOAAEPKMUBATL YIOT B
Aome (yxaxKuBaTb 32 KOMHaTHbIMU
pacteHusmu n ap.)

39.

OKasaHve NoMoLLM B
06y4YeHMM HaBbIKam
KOMMbIOTEPHOM
rPamoTHOCTU

Ycnyra npegycmatpusaeT
OKasaHuWe NomOoLLM B
npuobpeTeHnn 31eMeHTapHbIX
HaBbIKOB KOMMbIOTEPHOW
rPaMOTHOCTM, a TaKKe B
NOBbILWEHUMN KOMNbIOTEPHOM
rPaMoTHOCTU nosyyaTenein

B nepuog,
NPOXMBaHUA B
opraHusauum
coumnanbHoOro
ob6cnyKmMBaHMA No
YenaHuto nonyyvatens
COUMANBHbIX YCNyr

MpunobpeTteHune
nosiyyatensimm
COUMaANbHBIX yCayr
3/1eMEHTaPHbIX HAaBbIKOB
KOMMNbIOTEPHOM
rPamoTHOCTU

Ycnyra oonxKHa
npesocTaBiATbLCA
KBaMPUUMPOBAHHBIMM
cneuyanncTamm B
060pyA0BaHHbIX

KOMMbIOTEPHbIX KNaCCaX B
OpraHn3saumnAax counasibHoOro




COUMaANbHBIX YCAYT,
03HAKOMJIEHUU KX C NPaBUIAMM
TEXHUKM B6e30nNacHOCTU Npu
paboTe c KOMMNbIOTEPOM U
obecneyeHnn nx gocyra

obcnyKmMBaHUa NMBO Ha
6a3e HaxogALmMXcA B
LLIAroBOM AOCTYNHOCTH
rocyAapCTBEHHbIX
06pa3oBaTeNbHbIX
OpraHM3aunii, yupexxaeHunim
Ky/bTypbl (6MbnnoTek).
MomeweHna ana
opraHu3aumm obyyeHms
OOJIKHbI 0TBEYaTb
TpeboBaHMAM CaHUTAPHO-
TMIMEHNYECKUX HOPM U
TpeboBaHW, NpaBUN
noxapHon 6esonacHoCcTN U
6bITb JOCTYNHbIMMK ANA
WHBaNNO0B U rpakaaH,
MMEIOLLMNX OrpaHUYEHUSA
34,0p0BbA

40. | OKasaHue nomoLlu B Ycnyra npegycmartpmsaeTt nomoub | B nepuog, ObecneyeHue Ycnyra gonxHa
HanucaHuu nucem B HaNMCaHWN NUCEeM COBMECTHO C | NPOXKMBAHUA B BO3MOHOCTM OBOLEHNA | NpeaoCTaBAATbCA
nosiyyatenem CoUManbHbIX yCAyr | opraHusaumm W BOCCTAHOB/EHUA KBanMPMuUMpoBaHHbLIMU
WU NOA ero AUKTOBKY NO mepe coumnanbHoOro (noppeprkaHus) cneumanmctamm
HEobX0ANMMOCTH ob6cnyKmBaHMA nNo COUMANbHbIX CBA3EMN
enaHuto nonyyatens
coumanbHbIX ycnyr
41. | CpoyHble coLmanbHble yCayru
42. | ObecneyeHune Ycnyra HanpasneHa Ha MNpepocTtasnaetca MNopaepxaHue Ycnyra npepocrasnsaetca y
6ecnnaTHbIM ropsaYnm nogaep:kaHue n obecnevyeHume Muam, NoONaBWMM B | U3HeLeATeIbHOCTU NOCTaBLLMKA COUMANbHbIX

nUTaHWem uam Habopamm
NPOAyKTOB

KU3HEOEeATENbHOCTU rpaxKaaH 1
COCTOUT B OAHOKPATHOM
npegocrasneHnmn 6ecnnaTtHoro

TPYAHYIO KU3HEHHYO
CcUTyaumto, no
peleHuto

nyTem obecneyeHus
ropavymMm nnTaHnem

ycnyr




Ta/I0OHa Ha ropsyee NUTaHue Anbo
Habopa NpoAayKToB

NOoCTaBLWHMKa
counanbHbIX yCcnyr

43. | ObecneyeHune ogexaon n | Ycayra HanpasseHa Ha MpepocTtasnaerca YnydweHune Ycnyra npegocrasnaerca
06yBblo M Apyrumm noaaeprkaHue n obecrneyeHune Muam, NONaBlWMM B | XKM3HeAeaTebHOCTH NOCTaBLNMKOM COLMANbHbIX
npeameTamm Nepeom KU3HELEATENbHOCTM FpaXKaAaH U | TPYAHYHO XKU3HEHHYIO | noayyaTenei ycayr. Ogexpa, obysb U
Heobxo4MMOoCTH COCTOUT B O4HOKPATHOM CUTyaumio, no COLMaNbHbIX YCAyr npegmeTbl Nepsom

npeaocTaBieHUU OAeXabl U (MnKn) | pelueHnto HEeobX0AMMOCTU A0MKHbI
06yBU 1 (MAK) NpeaMeToB NEPBOW | NOCTaBLLMKA NpPeaoCTaBAATbLCA B YNCTOM
HeobxoaMMOCTM M3 BaHKa BELEen | coumanbHbIX yCayr M aKKypaTHOM Buae

44. | CopelicTBMe B NONyYeHUM |Ycnyra Hanpas/ieHa Ha MNpepnocTasnaeTcs YnyuweHue Ycnyra npegocraBnserca
BPEMEHHOr0 *KWUI0ro noaaeprkaHue n obecneyeHue iMuam, NonaBWNM B | }KU3HEAEATENbHOCTU NOCTaBLUMKOM COLMAbHbIX
nomMeLL,eHus XKU3HEeAEeATENIbHOCTU FpaXKaAaH U | TPYAHYIO XKU3HEHHYIO | nonydaTtenen ycnyr

COCTOWUT B NPeAoCTaBNeHUM CUTyaumio, no couManbHbIX yCayr
BPEMEHHOTO }KUO0TO NOMELLEHMA, | PELIEHUIO
MHGOPMMPOBAHNN INLL3, NOCTaBLLMKA
NnonasLLEero B TPYAHYHO CoLManbHbIX ycayr
KM3HEHHYIO CUTyaumto, O
BO3MOXHOCTU U YCNOBUAX
pasmeLLeHMA BO BpeMEHHbIX
KUNbIX MOMELLEHMAX U NPU
HEeobXo0AMMOCTN OpraHM3aLLUn
O0CTaBKM BO BPEMEHHOE }Kuoe
nometeHme
45. | CopelicTBMe B Noyd4eHUM |Ycnyra Hanpas/sieHa Ha MpepnocTasBnaeTcs ObecneyeHune 3aWUTHI Ycnyra npeaoctasnserca

topUAMYECKOoi MomoLLM B
Lensax 3almTbl Npas u
3aKOHHbIX MHTEpecoB
nosiyyaTenei coumanbHbIxX

ycnyr

noaaep:kaHue n obecneveHue
KU3HEOEATENbHOCTU TPaXKAaH U1
COCTOMT B OpraHM3aLmm
KOHCYNbTaLMW IopUCTa, HoTapuyca
WV COMPOBOXKAEHUN B
IOPUANYECKYIO KOHCYbTALMIO, K
HoTapuycy 1 0bpaTHO.

JIMLam, NonasWUMm B
TPYAHYIO KU3HEHHYO
CUTyaumto, no
peleHuto
NoCTaBLMKA
COUMaNbHBIX yCayr

npaB N 3aKOHHbIX
MHTEPECOB nonyt-laTeneﬁ
couManbHbIX yCcnyr

cneunannctamm
NOCTaBLWHMKa COUManbHbIX

ycnyr




CopeiicTBMe NonyyaTento ycayru B
peleHUM BONPOCOB, CBA3aHHbIX C
coumanbHon peabunutaumen,
NeHCMOHHbIM obecneyeHnem,
PasNYHbIMM COLMANBbHBIMU
BbIN/IaTamu, NoAyYeHnem
YCTaHOBNEHHbIX
3aKOHOAaTeNbCTBOM J/IbIOT U
npeumylLects, cobnogeHmem
npas AeTen, Apyrnx npaBoBbIX
BOMpPOCOB

46.

CopeicTeme B MONYYEHUM
3KCTPEHHOM
NCUXONOTNYECKOW
NMOMOLLM C MPUBIEYEHNEM
K 3TOM paboTe ncuxosoros
N CBALLLEHHOCAYKUTEeNewn

Ycnyra HanpasneHa Ha
noaaep:kaHue n obecneyeHue
KU3HEeOeATENbHOCTU ANL,
NonaBLWWX B TPYAHYIO KU3HEHHYIO
cutyaumio. OKkasaHue
NCUXONI0rMYECKOM MOMOLLN, B TOM
yncne nposBeaeHue beceapl,
obLeHnA, MOTMBaLMA K
aKTUBHOCTU: YCTAHOBAEHMWE
NOIOXKUTENbHOW MOTUBALMK Ha
obueHue, BbiABAEHUE U
dUKCUpoBaHMe coumanbHo-
NCUXON0TUYECKMX Npobiem,
pacwmpeHne ananasoHa
npuemaembix CpeacTs Ans
CaMOCTOATE/IbHOTO peLleHus
BO3HMKLWKX Npobaem u
npeogoieHna TpyaAHOCTEN;
peKkoMeHZaLmm, NPOrHos
B3ammogeinctamsa. OpraHunsaums
OKa3aHMA NCMX00TNHECKON
NOMOLLM Ncuxonoramu u (nam)

MpepocTtaBnseTca
6ecnnatHo Anuam,
nonaswmm B TPYAHYIO
KU3HEHHYI0
cUTyaumtio, no
peleHunto
nocTaBLiMKa
coumanbHbIX ycayr

MomolLb B YCTPAHEHMM
NCUXONOrMYECKOro
auckomoopTa
nonyyatenemn
COUMANbHbIX yCAyr

Ycnyra npegocraBasercs
KBaNMOUUMPOBAHHBIMU
cneunanncTamm
(ncuxonoramm) noctasLiMKa
coumanbHbIX ycayr




CBAWEHHOCNYXXUTENAMU

47.

ConpoBoxaeHue
nosay4yatenemn coumanbHbIX
YCAYT, MONYYatoLWMX
couMasibHble YCNyrn B
CTaumMoHapHoi popme
coLManbHOro
obcnyKuBaHus, npu
rocnuTannsaumm B
MeANUNHCKNE
OopraHu3aumm B Lensax
OCYLLEeCTBNIEHNA YX04a 3a
yKa3aHHbIMU
nosiydaTenamm

MpeaycmatpusaeTca:

- NpoBeAeHNe CaHUTapHO-
rTMrMeHNYeckmx npoueayp
(06TMpaHue, obmbiBaHMe,
CTPUXKKA HOITEeN, CMeHa
abcopbupytouero benbs,
nogMbiBaHWe U T.4,);

- NoOMoOLLb B MpMeMe NULU
(kopmneHue);

- KOHTPOJIb 32 cobIl0AeHNEM
npeanucaHuii Bpaya;

- coAeicTBME B CBOEBPEMEHHOM
npueme NeKapCTBEHHbIX CPEACTB;
- NOMOLLb B 0Z€BaHMUMU,
pa3AeBaHUN, YMbIBaHUM,
NoAb30BaHUM TyaneTom (CyaHoMm),
NOMOLLb B UCMOb30BAHUN
TEeXHUYECKUX CPeacTB
peabuantaunuy;

- KOHTPOJIb COBNtOAEHMA PEXUMA
AHA

MpepocTtasndaeTca no
mepe HeobxoAMMOCTH
nocne
rocnuTaamMsauunm B
MeaMLNHCKUe
opraHusauum anbo
nocne nosy4yeHus
XogaTtaicTsa oT
MeAULMHCKOM
opraHusaumum o
HeobxoaMmocTn
npeaocTaBAeHUs
nosly4aTento CPOYHOM
coumanbHOM ycayrm

(n. 47 BBegeH nocTtaHoOBAEHNEM agAMUHUCTPaLMK JlIuneuKon obnacti ot 18.08.2021 N 329)

Ycnyra HanpasseHa Ha
noaneprkaHue n
obecneyeHune
KU3HeAeATeNbHOCTH
any,
rocnUTaIN3MPOBAHHbIX B
MeaUNUMHCKMe
opraHuMsauum

MNpepocTtasnaerca
CaHWUTapKoi nbo
coumanbHbIM PaboTHUKOM
CTaUMOHapPHOro
yUYpEeXAEHUA CoUManbHOro
obcnyKuBaHus,
UMEIOLLIUMU
COOTBETCTBYHOLLYHO
NOAroTOBKY, a TaKXKe
coumanbHbIM PaboTHUKOM
TepPpPUTOPUANbHOro LEHTPA
coumanbHoro
o0bcnyKMBaHNA HaceNeHus
60 coumanbHbIM
paboTHMKOM
HEerocyaapcTBeHHbIX
KOMMEPYECKNX
OpraHusauunin, MMerLWmmm
COOTBETCTBYHOLLYHO
NoAroToBKY
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1) Moaywesoit HOpMaTMB (MHAHCMPOBAHWMA COLUMANbHbIX YCAYr YCTaHaB/AMBAaETCA MPUKA3OoM
YNOJIHOMOYEHHOIO OpraHa Ha TeKyLLMIA KafleHAAPHbIN rog,.

2) MNoKasaTenamy KayecTBa NPeAOCTaBAEHUSA COLMA/bHLIX YCAYr B CTauuoHapHoi dopme
ABNAIOTCA:

UMCNIO MNONOXKUTENbHbIX OT3bIBOB O paboTe MOCTaBLIMKA COLUMANbHbIX YCAYr, OTCYTCTBUE
060CHOBaHHbIX ¥anob;

obecneveHune OTKPbITOCTU OOKYMEHTOB, pPEernameHTUpyroLwmnx pa60Ty NOCTaBWKMKa counanbHbIX
yenyr;

YMCNEHHOCTb NosyvyaTenein coumanbHbIX YCAYr, OXBaYeHHbIX COUMANbHbIMU YCAYramMu y AaHHOTo
MOCTaBLLMKa COLMANbHbIX YCAYT;

AOCTYMHOCTb  YCNOBMIM  PasMELLEHMA  MOCTaBLIMKOB  COUMasbHbIX  ycayr  (4OCTYnHOCTb
npeaocTaBAeHNA COLMaNbHOIO 06CNYKNBAHUA A8 UHBANUAO0B M APYIMX JINL, C YYETOM OTPaHNUYEHUI UX
U3HeAeATeNbHOCTH);

YKOMNNEKTOBAHHOCTb WTATa NOCTaBLWWKa COUMaIbHbIX YCAYTr cneynaanctamm mn nx KBaJ'IMd)VIKaLI,MH;
Haanyune cneunasibHoro h TeEXHMYECKOro oCHalweHuA I'IOMeLLI,EHMIZ NoCTaBLWWMKa COUMNaNbHbIX YCNYT;

cocTosHMe WHPoOpMaUMM O MopsAKe WM NpaBuaax npPeaocTaBAeHUA  COUMabHbIX  YCAYT,
OpraHmn3aLmm CTaLMOHapPHOro CoLManbHOro 06CyKMBaHUS;

MoBbllLEHME Ka4ecTBa CoLManbHbIX YCAYr 1 3GEKTUBHOCTM X OKa3aHUA.

OueHKa pe3ynbTaToB NPeaoCcTaBNeHNA CoUMaNbHbIX YCAYT B CTaLMOHapHOW dopme: nogaepraHue
1 (MNKn) yaydweHue ycnoBuii }KU3HeAeATeIbHOCTH, YA0BNETBOPEHHOCTb KAYECTBOM COLMA/bHbIX YCAYT.




